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FROM ANTOINE FREROT

Chairman and Chief Executive Officer

ur world is at a historic juncture, as

a major ecological transformation

is underway. It aims to reduce the
excesses for which man is both responsible
and the victim. Excess withdrawals from
nature, provoking scarcity; excess discharges
into the environment, generating pollution.
Given the scale of the environmental
challenges facing humanity, half-measures
are no longer enough; we must move towards
a rapid and radical transformation of our
business models. So now is no longer the
time for transition, but for a higher, more
challenging, and more pressing ambition:
ecological transformation. To make this
transformation a reality everywhere, new
technologies, new business models and new
resources must be invented, and Veolia is
working hard to do so.

But for our Group, this period is historic
for another reason: the creation, through
the merger with Suez, of an industrial tool
which will structure our Company - and
also the profession - for decades to come.
The 230,000 employees that now make-up
the Group, together with the substantially
increased means of action, represent the
finest knowledge base in the world, in one of
the mostimportantindustries of the twenty-
first century: ecological transformation.

This merger marks a major step in the life of
our Company. A Company created in France
more than 160 years ago to bring clean
water to urban populations and protect
them from the water-borne epidemics that
ravaged cities. A Company whose scope of
action quickly expanded to include other
activities, other customer bases, other
countries. A Company which is historically
French and naturally European, with a global
vocation.

True to this vocation, our Group continued
to develop on all continents in 2021,
strengthening its leadership. It was a
year of sustained growth, during which
it erased the crisis of 2020 and exceeded
2019 performance levels, even though
2019 was already a record year. In 2021, our
Group strengthened its positions in the
most buoyant markets, with offerings that
provide increasing added value enabling
them to attract numerous customers: in
heating networks in Tashkent, Uzbekistan;
in drinking water in Miyagi, Japan; in water
supply and sanitation in Riyadh, Saudi
Arabia and much more.

In 2022 and 2023, our Company will
continue to follow its Impact 2023 strategic
program, with its three core pillars. Firstly,
by developing activities where our expertise
sets us apart and is the most promising
and beneficial for the planet, such as
hazardous waste management, plastic
recycling, organic waste material recovery,
energy efficiency of buildings. Secondly,
by reinventing our traditional businesses
— municipal water, non-hazardous waste
processing and managing heating and
cooling networks — which still create a
great deal of value for our stakeholders.
Finally, by imagining innovative solutions
to meet the needs of tomorrow, such as in

the electric vehicle battery circular economy,
the vitrification of radioactive waste, indoor
air quality and residual carbon capture.

In the face of the environmental tragedies
which testify to how man can be both
powerful and helpless before CO, emissions
- the greatest pollutant of the twenty-
first century -, in the face of insistent calls for
a greener, lower carbon and more socially-
inclusive economy, Veolia is multiplying
its actions to help its customers, and more
generally all of its stakeholders, succeed in
their own ecological transformation.

[tis in this context that we have deployed
the new performance system. For our
Company, good performance can only be
a multifaceted performance, i.e. beneficial
to all its stakeholders and balanced in its
different environmental, economic and
social dimensions. This multi-faceted
performance system fundamentally
changes the way Veolia conducts its
activities and assesses its impact.

An impact that will increase significantly
with the Suez merger! By combining the
strengths of our two groups, we will be
able to better serve our customers, who
need a partner with the scale and range
of skills necessary to work on all aspects of
their environmental impact. This merger
positions our Company as the preferred
choice of cities and industrial companies
across all ecological transformation
challenges, opening a new and promising
chapterin Veolia’s history. Over the past few
years, our Group has accomplished great
things; with this merger, it will accomplish
even more!
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PROFILE

Businesses

N
2\ WATER

() WASTE

Veolia's expertise spans treatment
of water to monitoring its quality at
each stageinthe cycle fromextraction
to discharge back into the natural
environment. The Group innovates
to protect resources and encourages
recycling and reuse of water by cities
and industry.

3,367 drinking

water production plants managed

/9 millions people supplied
with drinking water

2,750 wastewater

treatment plants managed

671 millions people

connected to wastewater systems

Veolia is the specialist in waste
management, whether for liquid or
solid, non-hazardous or hazardous
waste. The Group’s areas of expertise
cover the waste life cycle from
collection to recycling, and on to its
final recovery as materials or energy.

40 millions
people provided with
collection services on behalf
of municipalities

48 millions

metric tons of treated waste

435,867 business

clients

65971 waste

processing facilities operated

Asanexpertin ,Veolia
supports the economic growth of its
municipal and industrial customers
while helping reduce their ecological
footprint. Whether in energy
efficiency, efficient management
of heating and cooling networks, or
green energy production, the Group
has a unique expertise for a more
sustainable world.

millions
MWHh produced

thermal

installations managed

heating

and cooling networks managed

industrial

sites managed

Solutions for municipal and industrial clients

Air quality management
Waste collection

Smart cities

Energy services for buildings

Auditing, consulting, engineering,
design and build

= Customer relationship services

Clean-up and treatment of nuclear
equipment and low level waste

Landfill and biogas recovery

Industrial utilities and integrated
facilities management

Street cleaning

= Energy distribution
and district network

= Microgrids

= Soil remediation

= Cooling system management
= Smart industries

= Energy production

= Industrial effluent treatment
= Desalination

= Drinking water distribution

= Drinking water production

= Decommissioning and dismantling
= Wastewater collection

= Biowaste treatment
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Waste sorting, recycling and recovery
= Total waste management

= Hazardous waste treatment
and recycling

= Waste to energy

= Industrial process water

= Wastewater treatment and reuse
= Sludge management

= Waste transfer center

Industrial cleaning and maintenance



PROFILE

VEOLIA’S PURPOSE

AN IMPROVEMENT APPROACH SHARED WITH AND FOR OUR STAKEHOLDERS
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Return
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Sustainable Development Goals (SDGs)

Veolia participates to a varied extent in the implementation of all 17 SDGs, with a direct impact on 13 SDGs.

1% 9 m cooHEATH v § s aEATER DB HORKAND § s
PovEY i NOWELL3ENG D0GATON R NOSHTITON SCNMCGRONTH NONSTRETSE
[ ite ] -w —’\’\/’ (] E ﬁ/‘ &
No poverty Zero hunger Good health Quality Gender Clean water Affordable and Decent work Industry,
and well-being education equality and sanitation clean energy and economic innovation and
growth infrastructure
12 Goishenon 13 v 14 Siww 15 S 16 fcsion. 17 W
NORRODCTON - SiTOlS
cO O g Yy, @
Reduced Sustainable Responsible Climate action Life below Life on land Peace, justice Partenerships
inequalities cities and consumption water and strong for the goals
communauties and procduction institutions
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In conjunction with its Purpose, Veolia has committed through its Impact 2023 program to a multifaceted
performance which is equally attentive to and has the same high standards for economic and financial,
commercial, humanresources,aswellascorporate,socialand environmental performance. 18 progressobjectives
were defined for 2023. The related progress indicators are regularly audited and measured by independent third
parties and are included in the calculation of Veolia senior executive variable compensation.

Aspect Commitment  Objective SDGY  Indicator - definition 2019 reference 2020 Results 2023 Target
Economic Increase Revenue growth Annual growth in published €27.2bilion  €26.0bilion €285 billion  Annual target
and financial ~ prosperity and revenue
performance  results over
time Profitability Current net income - Group €760 milion €415 million €896 million €1 billion
share
Return on capital ROCE after tax (with IFRS 16) 8.4% 6.4% 8.2%  Annual target
employed
Investment capacity Free Cash Flow (before €1230million €942 million  €1,720 million ~ Annual target
discretionary investments)
Human Give meaning Employee commitment Rate of engagement of 84% 87% 87% > 80%

resources to our
performance  employees’

employees, measured through
an independent survey

work and o

help them Safety at work Lost time injury frequency rate 8.12 6.6 6.65 (V) 5
with career

development - —

and Employee training Average number of training 18h 17h 21h (V) 23h

engagement and employability hours per employee per year

Diversity Proportion of women appointed Not 28.3% 30.4% 50%
within Veolia's top 500 senior applicable
executives from 2020 to 2023
Commercial ~ Guarantee Customer and Customer satisfaction rate Not NPS =41 43 with 72% NPS > 30
performance results over  consumer calculated using the Net applicable with 57% of revenue with 75%
the long- satisfaction Promoter Score methodology of revenue covered of revenue
term through covered covered
rer::l)i\::aglsve Development of Number of innovations included Not 2 6 12
innovative solutions in at least ten contracts signed applicable
by the Group
Hazardous waste Consolidated revenue generated €256 bilion €253 bilion ~ €3.06 billion > €4 billion
treatment and recovery by the hazardous and liquid
waste treatment and recovery
activities
Environmental Combat Combating climate 13 Reducing GHG emissions: Not 8.1% of 17% of 30% of
performance pollutionand change U@ A progress of the investment plan applicable investmentto investmentto  investment to
accelerate to phase-out coal in Europe be achieved  be achieved be achieved?
the ecological by 2030
transformation Avoided emissions: annual 12.1 million 12.5 million 11.4 million 15 million
contribution to avoided GHG metrictons of - metric tons of  metric tons of  metric tons of
emissions (assessed with regard CO, eq. CO, eq. CO2 eq. CO, eq.
to a reference scenario)
Circular 25 |13 Volume of recycled plastic in 350 thousand 391 thousand ~ 476 thousand 610 thousand
economy: @@) | K™ ¥ Veolia transformation plants metrictons ~ metrictons  metric tons® metric tons
plastic
recycling
Protection of &S Progress rate of action plans Not applicable 1.7% 30.0% 75%

environments %S aimed at improving the

and environment and biodiversity
biodiversity footprint in sensitive sites®
Sustainable Efficiency of drinking water 72.5% 73.4% 75.6 (V)% > 75%
management of water networks® (Volume of drinking
resources water consumed/Volume of
drinking water produced)
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Aspect Commitment  Objective SDGY  Indicator-definition 2019reference 2020 Results 2023 Target
Social Support Job and wealth Socio-economic footprint of Not « 1,105,388 1,033,623 Annual
performance  regional creation in the Veeolia's activities in the countries applicable  jobs jobs assessment
development territories where the Group operates, with supported supported of impacts,
through regard to jobs supported and €51 billion of * €49 billion of overall and
responsible wealth created. addedvalue  added value by geography
means created in created in at least
51 countries  in 52 countries 45 countries
Ethics and compliance Rate of positive answers to this 92% of Top 83% of all 84%ofall  >80%ofal
question of the engagement 5000 respondents  respondents  respondents
survey “Veolia's values and
ethics are put into practice within
my entity”
Access to essential s o Number of inhabitants benefiing 5.7 million  6.12 million 6.71 million +12% at
services (water and E from inclusive measures for inhabitants inhabitants inhabitants constant scope
sanitation) access to water or sanitation (+7%) (+17.5%)

within contracts

(1) UN Sustainable Development Goal.

(2) Total cumulative investment since 2019 in new forms of energy aimed at eliminating coal in Europe by 2030 has been estimated at €1.274 billion.

(3) Pro froma (2019-2021).
(4) For networks serving over 50,000 inhabitants. At constant scope.

(5) Since 2021, this indicator includes plastic volumes recycled in Veolia transformation plants processing WEEE and volumes recycled in plants acquired or

sold by Veolia during the year.

Economic and financial performance

The four financial indicators reflect strong activity growth
and solid operating and financial performance. The Group
exceeded 2020 and 2019 activity levels, with robust profitability.
Detailed comments on the financial indicators can be found in
Chapter .

Human resources performance

Employee commitment: in 2021, the employee commitment
rate remained stable at an excellent level of 87%, with a five-
pointincrease in the survey participation rate to 75% and a wider
geographic scope. These excellent results bear witness to the high
level of employee confidence in the Group in implementing its
strategic plan (see Section 4.4.4.3 below).

Safety at work: “zero accidents” is both an objective and a
performance driver for the Group. In 2021, the lost time injury
frequency rate remained stable on 2020 (FR = 6.65), in a context
of rising rates worldwide. The target rate of 5 by 2023 is retained
(see Section 4.4.3 below).

Employee training and employability: Veolia has implemented
an ambitious training policy, notably to accompany the Group’s
strategy and make Veolia the benchmark company for ecological
transformation (see Section 4.4.4 below). 2021 results reflect the
excellent momentum with an average of 21 training hours per
employee, an increase of four hours on 2020. This result confirms
the increase in e-learning, as well as longer training courses in
response to changes in Veolia’s businesses and activities. The
2023 target of 23 training hours/employee remains the objective.

Diversity: actions implemented to promote diversity and increase
the number of female executives in the Group (recruitment
process, young talents policy, President’s Group succession plan,
specific development programs) were continued. In 2021, the
percentage of women appointed in the President’s Group (Top
500 executives) increased (30.4% for the period 2020-2021), but
the target of 50% for the period 2020-2023 remains particularly
ambitious (see Section 4.4.5.3 below).

Environmental performance

Combating climate change This objective is twofold:

- reducing GHG emissions: the objective to phase-out the use
of coal in Europe by 2030 is on track and should accelerate
(see Section 4.2.3.2.1). 2021 investment focused on facilities in
Germany, Poland and the Czech Republic,

- avoided emissions: at the end of 2021, waste recycling, material
and energy recovery, heat and electricity cogeneration and
renewable energy production activities continued to reduce
the greenhouse gas emissions of Group customers (see
Section 4.2.3.3.2 below);

Circular economy: plastic recycling With 476 thousand metric
tons of plastic recycled in 2021, Veolia is in line with the planned
trajectory. Investment programs must be implemented in order
to achieve the 2023 objectives (see Section 4.2.2.2 below).

Protection of environments and biodiversity: In 2019, the
Group inventoried its sites sensitive with regard to protecting
environments and biodiversity. Strong BU mobilization has helped
accelerate progress with actions plans at these sites, reaching
30% in 2021 compared with 1.7% in 2020. In order to achieve
the 75% objective in 2023, it will be necessary to mobilize the
geographic areas which have fallen behind due to constraints
relating to the health crisis (see Section 4.2.4.3.1 below).

Sustainable management of water resources: The target water
distribution network efficiency rate of 75% by 2023 was achieved
in 2021 (see Section 4.2.5.2 below). Action plans undertaken by
the Group (renewal work, break-up of networks into sectors,
meter maintenance, leak detection) will help consolidate or even
improve the efficiency rate by the end of the strategic plan.

Commercial performance

Customer and consumer satisfaction: 2021 campaign results
demonstrate excellent momentum, both with regard to the
roll-out of the NPS, with 72% of Group revenue covered and with
regard to the score itself, which remains at a high level compared
with companies operating in comparable sectors.
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= Development of innovative solutions: This indicator seeks to
measure our ability to roll out priority innovations in a structured
manner. In 2021, six innovations were recorded in at least six
contracts signed by the Group:

« in “Health and new pollutants™:

- VIGIE COVID-19 - early warning system/indicator to detect
traces of SARS-CoV-2 and its variants in wastewater, an
indirect indication of the spread of the virus in the population,

- Indoor Air Quality;
« in “New Digital Offerings”:
- Aquavista/Hubgrade - digital platform to optimize the full
water cycle,

- Swarm —water quality monitoring solution;

«in “Adapting to climate change”, automated biodiversity
monitoring with “VERBATIM”, which assesses the health of
ecosystems;

«in “New material loops”, High quality recycled plastic -
production of recycled plastic of a specific grade (L'Oréal,
Reckitt, Danone, etc.);

= Hazardous waste treatment and recovery: In 2021, for the first
time in its history, the Group exceeded the €3 billion revenue

Non financial rating 2021

mark in the liquid and hazardous waste sector. Growth is
expected to continue, driven by acquisition projects. In addition,
the Group continued to develop electric battery recycling capacity.

Social performance

= Job and wealth creation in the territories: The study conducted in

2021 covered 2020 and therefore reflects the impact of the Covid
crisis on the Group’s activities. The study scope was increased
this yearto encompass 52 countries (see Section 4.3.2.3.1 below).

Ethics and compliance. In 2021, 84% of respondents to the
commitment survey positively answered the question “Are
Veolia’s values and ethics applied in my entity”. This score is up
slightly on 2020 and all the more robust given the increase in
the number of employees surveyed and the response rate (see
Section 4.6.3.3.5 below).

Access to essential services (water and sanitation): This indicator
measures the number of inhabitants benefiting from inclusive
measures to access water and sanitation services in 2021, whether
they be physical or contractual solutions (see Section 4.3.3 below).
The 2023 strategic plan target was exceeded in 2021 (+17.5%),
driven notably by the systematic inclusion of these measures
in Veolia Water France offerings and the extension of network
coverage to districts in India not previously served.

2021
DJSI Inclusion in the World and Europe indices
FTSE4Good Inclusion
S&P Global (Sustainability Yearbook) Bronze
ISS-ESG B
Moody’s ESG solutions (formerly known as Vigeo Eiris) 710
CDP Climate change B
CDP Water security A-
Ecovadis 68/100 - 95" percentile
(1) Since December 2021.

FINANCIAL INFORMATION®

Current net income
EBITDA Current EBIT attribuable to ownersof Post-tax
(in Mds €)@ (in Mds €)@ the Company (in M€)®) ROCE®
4.02 a2s 760
3.64
8.4% 8.2%
0,
415 415 6.4%
1.73 1.76
1.28
2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021

(1) See chapter s, Section 5.6.3. Definitions below. (2) Including IFRIC 12 and IFRS 16 Impacts.
(3) Restated figures 2019 and 2020 - See Section 5.6.1 below for more details on the restatement.
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Selected financial information @

Figures presented in accordance with IFRS

31/12/20200

PROFILE

(€ million) restated 31/12/2021
Revenue 26,009.9 28,508.1
EBITDA 3,640.8 4,233.8
Current EBIT 1,242.0 1,765.7
Current net income - Group share 381.8 895.8
Operating cash flow before changes in working capital 2,892.8 3,213.2
Operating income after share of net income (loss) of equity-accounted entities™ 919.5 1,317.5
Net income - Group share 88.8 404.3
Dividends paid® 2771 397.0
Dividend per share paid during the fiscal year® 0.70 1.00
Total assets 45,363.9 53,077.3
Net financial debt® 13,217 9,632.2
Industrial investments (including new operating financial assets)® (2,387) (2,528)
Free cash flow net® 507 1,340.5

(1) Operating income after share of net income of equity-accounted entities does not include capital gains or losses on financial divestitures, booked in other

financial income and expenses.
(2) Dividends paid by the parent company.
(3) Subject to approval at the General Shareholders’ Meeting of June 15, 2022.

(4) Net financial debt represents gross financial debt (non-current borrowings, current borrowings, bank overdrafts and other cash position items), including
FRS 16 lease debt, net of cash and cash equivalents, liquid assets and financing-related assets, including fair value adjustments to derivatives hedging
debt. Liquid assets are financial assets composed of funds or securities with an initial maturity of more than three months, easily convertible into cash, and
managed with respect to a liquidity objective while maintaining a low capital risk.

(5) Gross industrial investments (excluding discontinued operations).

(6) Net free cash flow corresponds to free cash flow from continuing operations, and is equal to the sum of EBITDA, dividends received, changes in
operating working capital and operating cash flow from financing activities, less the net interest expense, net industrial investments, taxes paid, renewal
expenses, restructuring costs and other non-current expenses.

(*) See Section 5.6.1 below for more details on the restatement.

20271 Stock market performance

Dividend per
share (in €)

Veolia: +68%
Indice Utilities: +4%
70% CAC40:+29%

60% /\f
100€

40% 2021@

30%

0.70€

10% & 2020
’
AW
0% N 4 N e Vs AR
0.50 €
s
20% 2019
N4 > & SIS G N 9 ® @ P O O > o
¥ e S < (NI N N N N S M g
P S N N AT A S A AR, PN A A ol A AR A O A SR

(1) Submitted to approval of the General Shareholders’ Meeting of June 15, 2022.
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GOVERNANCE

Members of the Board of Directors™

62 |55.5%" |77, 7%’

7,54

98% | 2

Average Female Independence Length of service Average Non-French
age of Directors rate of Directors (years) Attendance Rate Directors
Directors
Independent
Dl;rectors 7 Antoine Frérot

Chairman and Chief
Executive Officer

Maryse Pierre-André
Aulagnon de Chalendar
Senior Independant .

Director -

11

Directors

Isabelle Clara Marion

i Gaymard Guillou
Nathalie Guillaume
Rachou Texier
] * ;m
# Chairman/Chairwoman
Board Committees®

Directors representing

2

employees
Franck Pavel
Le Roux Pasa
bR

\ Non-Independent

Director

Louis
Schweitzer
Vice-Chairman

*
# do

4 4

-

-

4 members 4 members

100% independent 75% independent

4 members

66.6% independent

5 members

100% independent

0 @ 0 0 =
al = 000 @‘
T °] g \M? )
Accounts and Audit Nominations Compensation Research, Imfxovatlon Purpose of the
and Sustainable @
Company
Development

6 members

80% independent

100% attendance raty 100% attendancej 100% attendancej 100% attendancevj

(1) Composition as of the date of filing of this Universal Registration Document.

(2) Excluding Directors representing employees in accordance with Article L. 225-27 and L. 22-10-7 of the French Commercial Code.
(3) Excluding Directors representing employees in accordance with the AFEP-MEDEF Code.

(4) The ad hoc Committee dedicated to the purpose of the Company was created in 2021.
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Skills matrix®

Number of directors having the expertise

Bank Finance : VYV
& ﬁ Skills of

Experiencein
Veolia's businesses

9 International
experience

Antoine

Frérot,
Chairman and
Chief Executive
Officer

Gavin

Graveson,
Senior Executive
Vice President,
Northern Europe

Claude
Laruelle,

Chief Financial
Officer

Laurent Obadia,
Chief
Stakeholders and
Communication
Officer,
Chairman’s
advisor

the Board ............

Industry 6

Estelle
Brachlianoff,
Chief Operating
Officer

Philippe
Guitard,

Senior Executive
Vice President,
Central and
Eastern Europe

Helman

le Pas

de Sécheval,
General Counsel

Angel

Simon,

Senior Executive
Vice President,
Iberia and Latin
America

9 Public
affairs

Composition of the Executive Committee™

Isabelle

Calvez,

Senior Executive
Vice President,
Human Resources

Eric

Haza,
Chief Legal
Officer

Christophe
Magquet,

Senior Executive
Vice President,
Asia

Frédéric

Van Heems
Senior Executive
Vice President,
North America

Sébastien
Daziano®,
Senior Executive
Vice President,
Strategy and
Innovation

Azad

Kibarian,

Senior Executive
Vice President,
Italy and Africa
Middle East

Jean-Francois
Nogrette,

Senior Executive
Vice President,
France and special
waste Europe

(1) As of the date of filing of this Universal Registration Document.

(2) Composition subject to obtaining the exemption requested from the UK competition authority.
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PROFILE

KEY FIGURES

a
I

Breakdown of the Group's client base

T & ‘ >
=l SlnloV
% 52%
28,508 48% 0
) Industrial Municipal
Revenue (in € million)
Revenue trends (in € billion) Revenue by business Revenue by segment

22 20 m a Water 5 /.8%
I I O Waste 394!:%
Energy 2 2 . 8%

16.2% 20.6%

Global France
businesses

38.4% 24.8%

Europe Rest of
excluding the world
France
2019 2020 2021
Worldwide employee breakdown
1 7 6 ’ l.|: 8 8 employees
36%
63,736
EUROPE
excluding
FRANCE
28%
Loy 49,403
o RN -
6.906 FRANCE
NORTH
AMERICA 13.5%
23,673
7% ASIA
11.5% 12,677 OCEANIA
20093 - AFRICA
LATIN MIDDLE EAST
AMERICA

(1) Excluding employees of the Chinese concessions.
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History and general introduction

History and general introduction

Compagnie Générale des Eaux was created by Imperial Decree.
It won its first public service concession for the distribution
of water in the city of Lyon, France. It went on to expand its
activities in France in the cities of Nantes (1854), Nice (1864),
Paris (1860) and later in the Greater Paris region (1869).

Atreaty granted Compagnie Générale des Eaux a contract for
the production and distribution of water in Venice. Contracts
followed for Constantinople in 1882 and Porto in 1883.

Compagnie Générale des Eaux created SARP Industries for
hazardous waste recovery. SARP Industries rapidly became
the first European center for processing liquid toxic waste.

Compagnie Générale des Eaux took control of:

Compagnie Générale d’Entreprises Automobiles (CGEA)
(which would become CONNEX and ONYX, and later Veolia
Transport and Veolia Propreté, respectively);

Compagnie Générale de Chauffe and Esys-Montenay (which
would later merge to form Dalkia);

all of its subsidiaries involved in design, engineering and
operating activities relating to drinking water and wastewater
treatment, grouping them together in Omnium de Traitement
et de Valorisation (OTV).

It also began to expand significantly into other countries.

Compagnie Générale des Eaux became “Vivendi” and renamed
its main water subsidiary “Compagnie Générale des Eaux”.

Vivendi established “Vivendi Environnement” to consolidate
all of its environmental services activities: Water (Vivendi
Water), Waste (ONYX), Energy services (Dalkia) and Transport
(CONNEX).

Vivendi became Vivendi Universal. Vivendi Environnement
shares were admitted for trading on the Paris stock exchange
onlJuly 20, 2000.

Vivendi Environnement shares were included in the CAC 40
in August and were listed on the New York Stock Exchange in
the form of American Depositary Receipts (ADR) in October.

Vivendi Universal gradually reduced its stake. At the same
time, Veolia Environnement carried out a major restructuring
to refocus on its core environmental services activities.

Vivendi Environnement became Veolia Environnement®.

2005

2006

20m

2013

2014

2015

Veolia Environnement rolled out the Veolia brand, applying it
across its divisions (Veolia Eau, Veolia Propreté, Veolia Energie
and Veolia Transport).

Vivendi Universal withdrew completely from Veolia
Environnement’s share capital.

Veolia Environnement and Caisse des dépdts et consignations
announced the creation of Veolia Transdev, after merging
their respective subsidiaries, Veolia Transport and Transdev.

The Group presented its strategic plan and its mid-term
outlook, aimed primarily at refocusing its activities and
business portfolio.

The Group embarked upon a significant organizational change.
The Group’s activities were organized by geographic zone
rather than by business line and division. Veolia Transdev
became Transdev Group.

Veolia Environnement and EDF finalized the agreement
relating to their joint subsidiary, Dalkia. Under the terms of
this agreement, EDF took over all of Dalkia’s activities in France
and retained the Dalkia brand, while the Group assumed
control of the international business activities. At the same
time, the Group took over all the Latin-American activities of
Proactiva, the joint subsidiary held with FCC.

The Veolia Environnement ADR have not been listed on the
New York Stock Exchange since December 23, 2014. The ADR
securities are now traded on the US over-the-counter market.

The Group unveiled its 2016-2018 strategic plan focusing on
two key areas: (i) increasing revenue by achieving a better
balance of municipal and industrial contracts and strengthening
the Group’s position outside of Europe, and; (i) pursuing its
strategy of reducing costs and improving operating efficiency.

At the COP 21, Veolia reaffirmed its commitment to the fight
against climate change. This commitment is founded on three
key initiatives to curb greenhouse gas emissions: the circular
economy, implementation of the polluter-payer principle and
a reduction in methane emissions.

(1) Inthis Universal Registration Document, unless otherwise indicated, the term Company refers to the public limited company Veolia Environnement,
and the terms Group and Veolia refer to Veolia Environnement and its direct and indirect consolidated subsidiaries.
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2016 Veolia Environnement signed an agreement with Caisse des
dépdts et consignations covering its withdrawal from Transdev
Group. Caisse@ des dépdts et consignations acquired 20% of
the share capital of Transdev Group. The Group acquired the
assets of Chemours’ Sulfur Products Division, strengthening
its waste processing and recycling offering for the Oil & Gas
sector in the United States.

It also acquired the US start-up, Kurion and now has a
comprehensive offering in the nuclear clean-up sector. Veolia
created its Nuclear Solutions business.

2019 Veolia Environnement sold its residual stake in Transdev
Group to the Rethmann group.

At the Combined General Meeting, Veolia officially gave
itself a Purpose.

The Group’s Purpose was drawn up in consultation with its various
stakeholders and approved by the Board of Directors, and articulates
why Veolia exists and what it does and how, for the benefit of
all its stakeholders. This Purpose, which is the fruit of more than

160 years of history, is in line with Veolia’s “Resourcing the World”
mission statement.

“Veolia’s Purpose is to contribute to human progress by firmly
committing to the Sustainable Development Goals set by the UN
to achieve a better and more sustainable future for all. It is with
this aim in mind that Veolia sets itself the task of “Resourcing
the world” through its environmental services business.

At Veolia, we are convinced that continuing human development
is only possible if economic, social and environmental issues
are addressed as an indivisible whole. This belief is embedded
in the history of the Company, which as soon as it was created
in 1853, showed the way by making access to drinking water an
essential element of public health and quality of life.

In the conduct of our current businesses in Water, Waste and
Energy, we provide our public and private customers worldwide
with solutions that facilitate access to essential services and
natural resources, and that efficiently conserve, use and recycle
those natural resources. Improvement of our environmental
footprint and that of our customers is central to our business
and its economic model.

We are a company that is both local and global with a high
level of technical know-how and labor, and which commits for
long periods of time. We guarantee long-term results for our
customers by leveraging our long experience, the quality of our
services and our high capacity for innovation.

ABOUT THE GROUP
History and general introduction

Veolia completed the divestiture of its energy assets in the
United States to Antin Infrastructures Partners for €1.1 billion.

2020 On February 28, the Group unveiled its 2020-2023 strategic
program: Impact 2023.

On October 5, Veolia Environnement acquired Engie’s 29.9%
stake in Suez and confirmed its intention to file a takeover
bid on the remaining Suez shares.

2021 Veolia continued its Suez combination project. The successful
completion of Veolia’s friendly takeover bid for Suez was
published onJanuary 10, 2022 by the French Financial markets
Authority (AMF), with settlement-delivery on January 18, 2022.
The squeeze-out procedure for Suez shares on Euronext Paris
was performed on February 18, 2022 and the shares were
delisted at that date.

The Purpose states the fundamental way in which Veolia will act.
It is both the direction in which the Group is heading and a means
to show the extent of its ambition and to give its actions a firmer
long-term foundation. All Veolia’s stakeholders are informed of its
Purpose - whether employees, customers, suppliers, shareholders,
partners or the territories where it operates - so that they know what
it means and can contribute to its practical application.

We are a working community where, in addition to an income
and respect for their health and safety, everyone can find a
sense of purpose in what they do, commitment to rewarding
collective action and personal fulfillment. Through training,
Veolia ensures that its employees, the vast majority of whom
are manual workers and technicians, develop their skills. The
Company relies on their responsibility and autonomy at all
levels and in all countries, and promotes professional equality
between men and women.

Veolia also promotes, particularly on staff representative bodies,
social dialogue, which encourages employees to adopt our
collective project as their own.

Wherever it operates, Veolia complies with applicable laws
and regulations. It also applies widely-distributed ethical rules
consistent with its values of responsibility, community spirit,
respect, innovation and customer focus.

Veolia’s prosperity is founded upon its usefulness to all its
stakeholders in the various regions where it operates - whether
customers, shareholders, employees, suppliers, current populations
or future generations. Its performance must therefore be
assessed in various dimensions corresponding to those different
communities concerned. The Company pays the same degree of
attention and requires the same high standards in each of these
dimensions. In this way, Veolia prepares for the future, protecting
the environment and responding to humanity’s vital needs.”
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1.1.3

GENERAL INTRODUCTION

Veolia is a world leader in environmental services and offers a
complete range of solutions for managing Water, Waste and Energy
on five continents.

In 2021, the Group operated in 520 countries, generated revenue of
€28,508 million and employed 176,488 people.

In 2021, Veolia’s organization is divided into 9 geographic zones
(Water France, Waste Solutions France, Central and Eastern Europe,

Northern Europe, Africa/Middle East, North America, Latin America,
Asia and Australia/New Zealand) and an additional worldwide zone
for Global Enterprises (Veolia Water Technologies, SADE, etc.).

In the geographic zones, the organization is structured by country
(Business Unit), with the Directors for each country responsible
for the Water, Waste and Energy business lines within their scope.

Veolia Environnement is included in the Euronext Paris CAC 40 index.

(1) Countries where Veolia has a permanent establishment, employees and capital employed in excess of €5 million.
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Strategy

Climate change, resource scarcity, pollution, threats to diversity
and food security: the planet’s inhabitants must completely rethink
their relationship with resources and come up with a new model of
economic and social development that is more efficient, balanced
and sustainable.

General awareness of these challenges has mobilized stakeholders
and provoked growing pressure from civil society on political decisions
and company actions.

In this context, Veolia creates value, offering expert, innovative
solutions enabling its industrial and municipal customers to meet

Our planet and society find themselves at a historic turning point.
Awareness of the environmental and climate emergency and the
resulting social and human consequences, notably for the most
vulnerable, has never been so high. The need to work together
constructively to protect the planet imposes an obligation to act.

Itis in this context that the Impact 2023 program was developed.
It was designed after broad consultation within the Group and
numerous discussions with Veolia’s main stakeholders. Veolia’s
Purpose guided the drafting of this program, which identifies the
Group’s know-how and the businesses that will be the most useful
and will have the greatestimpact on the challenges Veolia has chosen
to address. We therefore chose to name this program, Impact 2023.

One ambition: be the benchmark
company for ecological
transformation

Through its “Resourcing the world” mission statement and its
Purpose, the Group underscores its commitment to making a positive
impact for the planet, in line with the expectations and needs
of all its stakeholders. Thanks to the success of the two previous
strategic plans, which have placed the Company firmly on a path
of profitable and sustainable growth, Veolia is ready to strengthen
and extend its action.

With the Impact 2023 strategic program, Veolia has adopted the
goal of being the benchmark company for ecological transformation
in order to:

enable industrial and local authority customers anticipate
environmental risks, reduce the impact of their activities and
adapt their service model in favor of sustainable growth;

ABOUT THE GROUP
Strategy

these various challenges (accelerating transition to carbon neutrality
and adaptation solutions, moving towards recycling and recovery of all
waste, reducing water, air and soil pollution, protecting ecosystems,
supporting the ecological transformation of the agricultural model),
while enabling them to strengthen their appeal, efficiency and
competitiveness, maintain or expand their right to operate and
promote regional economic development.

The 2020-2023 strategic program, known as Impact 2023, was
defined in 2019.

provide citizens with new solutions and means to act, enabling them
to combine a strong commitment to protecting the environment
with preserving their quality of life;

allow Group employees to contribute to a common action that
has meaning and that produces concrete and useful results that
serve the environment;

offer Veolia Environnement shareholders a sustainable growth
model that is both financially profitable and socially responsible;

act to protect and ensure the sustainability of the planet’s resources
and fight against all forms of pollution and climate change.

One priority: seek the maximum
impact for each business

The Impact 2023 program aims to make Veolia's impact on ecological
transformation as strong and as positive as possible. This strategic
direction leads to clear choices for the Group’s various business.
Accordingly:

Veolia is accelerating the development of the most complex
activities where expertise is rare and unique and serves ecological
transformation. They will therefore have a major impact on protecting
the planet and the quality of life of populations:

activities that prevent and repair toxic pollution: processing and
recovery of hazardous waste, soil remediation and decontamination
of industrial effluents;

VEOLIA ENVIRONNEMENT / 2021 UNIVERSAL REGISTRATION DOCUMENT



ABOUT THE GROUP
Strategy

activities that enable better management of key resources and
that combat climate change by reducing or avoiding carbon
emissions: energy efficiency services for industry and buildings,
plastic recycling and production of refuse-derived fuels (RDF),
recovery of biowaste, industrial ecology offerings such as circular
economy loops and shared utilities at industrial sites;

solutions to adapt to climate change, such as wastewater re-use
and seawater desalination.

Technologies exist for these different activities and Veolia is an
expert in these areas. Profitable demand is growing, thanks to the
implementation of regulations in the various regions.

In addition, Veolia is strengthening and reinventing its traditional
businesses to increase their impact and performance:

enrich the water and wastewater service offerings (e.g. innovative
sludge management solutions, inclusive water access solutions),
reinvent the way we operate and deploy these services with
stakeholders (governance, customer relations);

transform non-hazardous waste collection through, for example,
new digital services and a tiered pricing policy based on the quality
of raw materials;

modernize and diversify energy network activities: convert coal-
fired heating networks to renewable energies that emit less CO,,
deploy new electricity network services, develop mini heating and
cooling networks.

In order to generate the investment margins necessary to develop
activities producing the greatest impact, Veolia is slowing or divesting
activities:

that have reached maturity and where Veolia’s expertise has
difficulty creating additional value with regard to business expertise
and wealth creation, but that offer a performance level that could
interest other professions; or

that have become commonplace and are highly competitive.
Veolia’s potential impact is therefore reduced. This is notably the
case for the construction of water treatment plants where the civil
engineering component exceeds that of treatment technologies,
Veolia’s specialty, municipal waste collection without processing
or recovery or facility management services with best efforts rather
than results-based contracts.
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A program that prepares the
future, by focusing on and
accelerating innovation

The Impact 2023 program also seeks to imagine and develop solutions
to anticipate and meet the key demands of tomorrow.

Six major current and future challenges were chosen, for their
importance for the future of the planet and its inhabitants, but
also for Veolia’s potential to propose a unique offering and deliver
a meaningful impact. These six major challenges that will lead to
the launch of new service offerings are:

health and new pollutants: for example, assessing and improving
indoor air quality, treating micro pollutants in water;

new material loops: for example, recycling electric car batteries
and electronic waste, capturing and using CO,;

food chain: for example, bioconverting organic waste into biological
fertilizer or animal proteins, ecological aquaculture, urban farming
solutions;

adapting to the consequences of climate change: for example,
crisis management (notably through our mobile water treatment
units), preventing high water and droughts (with, for example,
water re-use), flood prevention and urban cooling islands;

new energy services: for example, electric flexibility and demand
management (Virtual Power Plants, energy storage, etc.), microgrids;

new digital offerings: for example, control centers for processing
facilities and plants, waste management digital platforms, artificial
intelligence for waste sorting, social entrepreneur incubation
platforms, etc.

Veolia’s ambition is therefore to be the Company that prepares
the path for the future and that imagines and develops the future
solutions and standards of the business.

Towards carbon neutrality

Carbon neutrality has been on the international political agenda
since 2015 with the signing of the Paris Agreement and is now a
universal goal. The aim is to limit the global temperature increase
to “well below 2°C” compared to pre-industrial levels by achieving
“abalance between anthropogenic emissions and removals by sinks
of greenhouse gases” (GHG). This global carbon neutrality objective
is rolled out at Group activity level in:

its long-term growth outlook, including the medium-term strategy
(2016-2019 then 2020-2023) (see Section 1.2.1 above); this is
reflected in the GHG emissions reduction targets validated by
the Science Based Targets Initiative and the combating climate
change multifaceted performance indicators;

the decisions to transform its businesses (see Section 1.3 below);

an economic outlook compatible with carbon neutral regions.



A substantial change in growth models is necessary to reduce
greenhouse gas emissions. Veolia implements specific solutions for
each business (heat production for municipal heating networks and
industrial companies, waste management, water management, etc.)
to support its customers’ strategy with a focus on resource-saving
consumption and decarbonizing their business: improving the
energy efficiency of installations and services, converting coal-based
thermal plants to a lower-emission energy mix by incorporating
renewable and alternative energies, and recovering materials (e.g.
plastic, solar panel recycling) and energy (e.g. recovery of biogas
from waste and waste heat).

Veolia’s strategy therefore incorporates the reduction of GHG
emissions within the scope of directly-owned assets and operational
responsibility through partnerships with its customers, as well as in
its value chain according to its influence capacity (see Section 4.2.3
below).

However, the scenarios, based on Intended Nationally Determined
Contributions, indicate that temperatures will rise between 3.7°Cand
4.8°C by 2100. The impact of climate change can already be seen.
Veolia's solutions for local communities and industrial companies
in terms of water management or resilience to natural disasters
contribute to regional adaptation and resilience. In areas where
water resources are increasingly scarce, Veolia develops alternative
solutions including the reuse of waste water, sea water desalination
and management of the large water cycle, incorporating nature-
based solutions.

The Group mobilizes its Research and Innovation teams (see Section 1.4
below) to identify sustainable solutions and develops innovative
contractual offerings and models to support its partners in reducing
emissions, such as optimizing energy management in service sector
buildings, or adapting to climate change through flood prevention
solutions (see Section 1.3.2 below).

Inthe Impact 2023 strategic program, Veolia:

undertakes to transform its coal-based activities in Europe by
replacing coal with other less-polluting and most often renewable
energy sources by 2030. An investment plan has been developed
to this end;

aims, through the development of its activities, to avoid emitting
15 million metric tons of CO, equivalent in 2023.

Implementation rigor

In the same way as the two previous plans, implementation of the
Impact 2023 program is being conducted with extreme rigor and
subject to ambitious financial control.

The efficiency and cost savings approach launched eight years ago
is therefore fully integrated in the Impact 2023 strategic program.
It is essential to accompany business growth and to enable even
greater growth in results.

For each of the program’s four years, the approach will target efficiency
gains of €250 million, representing €1 billion over four years.

ABOUT THE GROUP
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A commitment to multi-faceted
performance

Veolia is equally attentive to and has the same high standards for
all its various stakeholders and therefore for the different aspects
of its performance. These are complementary and form a virtuous
circle: economic and financial performance, commercial performance,
human resources performance, corporate social performance and
environmental performance (see Profile Section above).

Under the Impact 2023 program, Veolia therefore commits to 18
performance objectives targeting its five major stakeholder groups:
shareholders, employees, customers, the planet and its current
inhabitants and future generations, and finally, society in general.

Eachindicator relating to the objectives (see Profile Section above) is
measured and published regularly during the course of the program
to monitor progress. These indicators are validated by an independent
third party and notably used to calculate the variable compensation
of Veolia’s senior executives.

Shared governance and
management

From creation to implementation, Veolia’s Purpose has been supported
and steered at the Company’s highest level. It is widely distributed
and shared throughout the Group.

The Board of Directors validated the text of the Purpose and the
multifaceted performance objectives and related indicators and
controls its proper performance. To this end it calls on the Purpose
Committee, a Board committee which monitors progress achieved by
the Group and directs choices relating to the Purpose and multifaceted
performance. The Group Executive Committee and Management
Committee directly monitor its implementation. They are assisted
by a Purpose steering committee which monitors progress and
difficulties encountered and proposes new lines of action.

The opinion of the Critical Friends Committee of independent experts
is regularly sought, with the aim of challenging the Company and
helping it stay on course.

The Strategy and Innovation Department created in 2020 steers
Veolia’s strategy with a multifaceted performance perspective,
aligned with the Group’s Purpose. An Executive Committee sponsor
is appointed for each of the 18 multifaceted performance objectives
in the Impact 2023 program, to promote and support the objective
in all Group geographies. This sponsor is supported by a Group
Objective Officer who is an expert in the relevant area. His role is
to propose the objective attainment strategy and its operational
breakdown, participating in the design and analysis of action plans,
monitoring and supporting performance and consolidating the Group
multifaceted performance indicator at global level.

Finally, employees are mobilized by their managers through internal
networks and during special events, to make them the main players
in their Company’s Purpose.
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1

Strategy

ABOUT THE GROUP

BUSINESS MODEL

High valued-added
know-how

Local, co-developed
and high-impact
innovation

Committed men
and women

Extensive market
presence combined
with financial
strength

Anambitious
climate strategy

Adapted
governance

CREATING VALUE

FOR ALL

- Expertise in the treatment of the most complex
environmental problems, such as hazardous waste,
soil remediation and decontamination of industrial
effluents, etc.

« 4 research sites with 30 specialist laboratories
« A network of over 200 partners worldwide
« An Open Innovation approach, VIA by Veolia

176,488 employees
« 87% of employees proud to work for Veolia

- Balanced portfolio between municipal (52%)
and industrial (48%) customers

« Solid European base with one-third of business in the
rest of the world and a strong presence in dynamic
markets (notably Asia, North America, Latin
America).

« Financial strength: net debt/ EBITDA ratio of 2.2

« A 2050 net zero roadmap currently being defined
for scopes 1,2 and 3

« Greenpath, an offering of 100 solutions to reduce
the carbon footprint of customers across their
value chain

- Diverse expertise within the Board of Directors

- Committee of external experts, the “Critical Friends”,
consulted on the Group’s strategic direction

* Multi-criteria compensation system (including CSR
criteria) for the Executive Committee, with annual
and long-term components

BUSINESS

MODEL

Challenges

Climate change, resource scarcity,
pollution and the related health challenges,
threats to biodiversity and food security

v

Our mission

RESOURCING THE WORLD

Improving access to resources
Preserving resources
Replenishing resources

\

Our strategic ambition

BE THE WORLD CHAMPION
IN ECOLOGICAL TRANSFORMATION

v

Our businesses

WATER, WASTE and ENERGY management
with a circular economy approach

v

Our customers

Municipal Industrial

clients clients

Veolia participates to a varied extent in the implementation of all 17 SDGs. In particular, the Group plays a major role in

13 SDGs, where the challenges directly cut across its Purpose.

(1) Excluding the impact of the acquisition of the Suez block.

20 VEOLIA ENVIRONNEMENT / 2021 UNIVERSAL REGISTRATION DOCUMENT




VALUE
CREATED
IN 2021

Economicand financial

- Revenue of €28,508 million

- Current net income attributable to owners of the Company: €896
million

-> Post-tax ROCE: 8.2%

- Free cash flow before discretionary investment: €1,719.7 million

« EBITDA of €4,234 million

- Dividend of €1 per share for fiscal year 2021

« 5-year TSR: +148.75%

Employees

- 87% employee commitment rate, measured by an independent
survey

-6.65 lost time injury frequency rate

- 21 hours of training per employee on average per year

- 30.4% of women appointed among the Group’s Top 500 Executives
since 2020

« 29% of women managers

1,259 collective agreements signed worldwide regarding
labor relations

Society

- 6.7 million people benefited from inclusive solutions to access water
or sanitation services under Veolia contracts (+17.5% vs 2019)
-1,033,623 jobs supported and €49 billion of wealth created
(contribution to GDP) in 52 countries
- 84% of positive answers to the engagement survey question:
“Are Veolia’s values and ethics applied in my entity” (Top 5000
+100% of employees in 25 BUs)
* 90.5% of spending reinvested locally
- 88% of active contacts in the supplier database include the Group
CSR clause
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Shareholders
Employees

Society
Planet
Customers

Environmental

-17% progress with the investment plan to eliminate coal in Europe
by 2030
-11.4 million metric tons of CO, eq.: annual contribution to avoided
GHG emissions
- 476 thousand metric tons of plastic recycled in Veolia
transformation plants
->30% progress with action plans aimed at improving the impact
on the natural environment and biodiversity at sensitive sites
-75.6% drinking water network efficiency
- Revenue of €6 billion in the circular economy
« 56.3% methane capture rate

Commercial

- Consolidated revenue of €3.06 billion in the “Liquid and hazardous
waste treatment and recovery” segment

-6 innovations included in at least 10 contracts signed

- Customer satisfaction rate calculated using the Net Promoter
Score methodology = 43 with 72% of revenue covered

-> Multifaceted performance indicators
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1.2.3

IMPACT 2023 IN ANUTSHELL

Impact 2023, Veolia’s strategic program for the period 2020-2023,
breaks down as follows:

= a particular context: the environmental priority has never been
higher;

= ahigh ambition: to be the benchmark company and leading global
contributor for ecological transformation;

= apriority: maximizing the Group’s positive impact for each of its
business lines, be it environmental, societal or financial;

= a consequence: clear priorities and choices among Veolia’s
businesses, with a strong acceleration of the activities with the

highest positive impact on the planet and a portfolio rotation of
around 20%;

124
PROGRAM

= a plan preparing the future: increased human and financial
resources to reinvent and strengthen the historical businesses
and create new solutions to address the global environmental
challenges of today and tomorrow;

= ahighly rigorous execution: a 4-year €1 billion cost savings plan
and target net financial debt below 3x EBITDA over the next two
years until the end of the plan;

= a plan providing the proof of commitments, with a set of
performance indicators to track ourimpact on all stakeholders and
provide a basis for the compensation of Group senior executives.

CONSEQUENCES OF THE COVID-19 EPIDEMIC FOR THE IMPACT 2023

The ecological emergency is in no way diminished by the current
health, economic and social crisis, as attested by the numerous
government stimulus plans, as well as the many public commitments
of our customers, focusing on ecological challenges. The crisis caused
by the Covid-19 pandemic even opens up economic development
prospects towards a better future for us all.

Inthis context, Veolia fully confirms its ambition to be the benchmark
company for ecological transformation, with the choices proposed in
the Impact 2023 strategic program remaining relevant. In particular,
the activities that Veolia wishes to accelerate, strengthen and
reinvent or slow or divest are unchanged. Financial discipline remains

1.2.5

essential. The crisis also confirms the relevance of innovation issues
and further highlights the importance of subjects such as air quality,
the link between health and pollution, the key role of the food chain
or reducing carbon emissions and the importance of digital.

The implementation of the Impact 2023 program could also be
adjusted to seize new opportunities that arise and notably those
resulting from government stimulus plans or the implementation
of the Green Deal in Europe, or to better satisfy new customer needs
that emerge from this crisis.

COMBINATION WITH SUEZ AND CREATION OF A GLOBAL CHAMPION

OF ECOLOGICAL TRANSFORMATION

Through the combination with Suez, Veolia’s ambition is to create
a world champion in ecological transformation, founded on the
complementarity of Veolia’s and Suez’s positions in Europe and the
development potential generated by the combination of the two
groups in high-growth regions such as Asia-Pacific and the Americas.

At present, the ecological transformation market is highly fragmented
in global markets estimated at €600 billion for water and nearly
€400 billion for waste. Veolia is currently a global leader with only
2 to 3% of the market, while Suez has around 2% of the market.
Consolidation of the sector will help meet, in particular, the challenges
of financing the increasing Research & Development efforts that will
accelerate the development of new environmental technologies,
mobilizing the capital necessary to launch exemplary operations
for the processing of hazardous waste or the protection of water

22 VEOLIAENVIRONNEMENT / 2021 UNIVERSAL REGISTRATION DOCUMENT

resources - both strongly growing sectors - or developing solutions
to enable industries to meet environmental standards - which are
bound to become stricter in the next few decades.

Due to their excellent geographic complementarity, particularly in
Europe (Veolia is extremely strong in Central and Eastern Europe and
the United Kingdom, while Suez’s historical territories are located in
Northern Europe and Spain), but also outside it, the combination of
the two groups creates a truly global player in the management of
water and waste processing. The new group has an extensive offering
in terms of services and performance both for regional authorities
and industrial customers. This complementarity is also extremely
strong in strategic future growth segments and in know-how and
especially digital.



This merger creates a major and sustainably French player in ecological
transformation, capable of making commitments to achieve tangible
and measurable targets and results within short timeframes, not
only to local authorities but also to industrial companies and the
agricultural sector.

The combination of Suez and Veolia will create substantial value
for the benefit of all its stakeholders, thereby strengthening the
pioneering nature of the Group’s multifaceted performance model:

protecting the planet will be central to this combination because
its very foundation is ecological transformation, through the
widest possible replication of solutions already mastered and the
invention of solutions that will be necessary but do not yet exist
to achieve this ecological transformation;

the two groups’ customers will have access to an enlarged global
network, to a more extensive range of offerings and technologies,
and to a capacity for innovation accelerated by the ability to
amortize investment over a wider customer base, enabling them
to achieve their own environmental objectives faster;

Business lines

ABOUT THE GROUP
Businesslines

the two groups’ employees will have greater professional
development and wider mobility prospects, and their occupations
will benefit from increased visibility and appeal;

finally, regions will benefit from the greater dynamism of their
supplier and subcontractor networks, and from an increased
contribution to training and jobs;

shareholders will benefit from increased economic and financial
performance, tied notably to operating synergies.

Finally, this combination will fit perfectly with the creation of a
powerful and sovereign European Green Deal capable of exporting
an alternative model to the Chinese - which have been particularly
active in the past few years and especially ambitious in terms of
future ecological transition activities - and American blocks.

The Suez combination does not at all change the strategic direction
of the Impact 2023 program, which remains entirely valid; it will
help accelerate execution.

Veolia has three main business lines (Water, Waste and Energy) and operates in two key markets (the municipal market and the industrial

market, which includes the service sector).

Businessline 2021 Group revenue
79 million people supplied with drinking water €10,788 million
61 million people connected to sanitation systems 37.8%
@ WATER 3,367 drinking water production plants managed
2,750 wastewater treatment plants managed
40 million people provided with collection services €11,227 million
on behalf of public authorities 39.4%
WASTE 48 million metric tons of processed waste
691 waste processing facilities operated
435,861 business customers
48 million MWh produced €6,492 million
46,058 thermal installations managed 22.8%
ENERGY 583 heating and cooling networks managed
more than 2,211 industrial sites managed
Water materials, salts, metals, complex molecules and energy); customer

Thanks to its entities and subsidiaries located around the world, Veolia
is a leading expert in water cycle management, enabling it to respond
to the numerous demands of municipalities and industrial companies:
resource management; production and transport of drinking water
and industrial process water; collection, treatment and recovery of
wastewater from all sources and treatment of byproducts (organic

relationship management; design and construction of treatment
infrastructure and networks. This expertise enables Veolia to assist
its customers implement an integrated and sustained water resource
management approach, with solutions incorporating climate change
challenges and promoting the circular economy.
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Sustainable management of water resources

Veolia is active in all stages of the water cycle, from abstraction
through to returning it to the natural environment. The Group has
several decades’ experience of managing all of these key phases,
thanks to which it has acquired specialized knowledge and expertise
in managing this resource.

The Group is committed on a daily basis to optimizing how the water
cycleis managed, as well as to saving this increasingly scarce resource,
guaranteeing its quality and ensuring that it is replenished. It helps
its customers develop holistic, integrated policies for managing
water resources that emphasize the need to preserve ecosystems
and biodiversity. Around the world, Veolia is providing solutions such
as desalinating seawater, recycling and reusing wastewater and
developing piping systems that help to optimize how this precious
resource is managed.

Collection and transport of water

Veolia offers a range of solutions for the collection and transport of
drinking water and wastewater, including:

= designing and building water and sanitation networks;

= operating and maintaining water and wastewater treatment
networks;

= distributing drinking water;
= collecting wastewater.
At each stage of the water cycle, Veolia:

= ensures water traceability to guarantee that the quality of drinking
water is preserved from the moment it leaves the plant to the
point at which it reaches the consumer;

monitors and measures the quality of effluents collected to ensure
that the treatments carried out at the wastewater treatment plants
operated by the Group are as effective as possible;

provides asset management services for networks to ensure that
they deliver outstanding performance and that money spent on
them delivers optimal value (replacement and operating costs).

Water treatment

As a water treatment expert, Veolia has significant expertise in
monitoring water quality at every stage of the process, from abstraction
through to returning it to the natural environment and develops
solutions that respond to the needs of public authorities and
industrial companies:

= engineering and designing treatment plants;

= producing drinking and industrial process water;

= decontaminating wastewater;

= recycling wastewater and industrial effluents;

= operating, maintaining and optimizing treatment plants;

= producing “green” energy from wastewater and sludge (e.g.
through anaerobic digestion, cogeneration and micro turbines).

The Group has a portfolio of more than 350 proprietary technologies
(including physicochemical, biological, membrane and bio membrane,
membrane desalination, thermal and hybrid treatments, etc.) to tackle
the challenges of managing water in all its forms (drinking water,
industrial process water, ultrapure water, wastewater and seawater).
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Innovation is also a key component of the Group’s strategy and
solutions are therefore developed in areas such as the recycling
and reuse of wastewater, producing “green” energy (e.g. using heat
pumps to capture the calories found in wastewater and producing
biogas from the anaerobic digestion of wastewater sludge) and
recovering materials for use in fertilizers.

Customer service

Customer satisfaction is extremely important to Veolia and it
implements solutions enabling it to guarantee a high level of service
and develop a close relationship. These solutions call on a range of
multichannel customer relationship management tools, including:

= customer service centers, where Veolia can respond to a range
of consumer inquiries;

= local and mobile branches;
= web portals;

= mobile applications that customers can download onto a smartphone
and use to carry out key transactions relating to their water service;

= arange of payment and social support solutions.

Water treatment equipment, technologies
and facilities

Veolia Water Technologies (VWT), a subsidiary of Veolia Environnement,
offersindustrial companies and public authorities a comprehensive
range of solutions and services designed to optimize their water
usage, from supplying drinking and industrial process water to
treating wastewater, managing wastewater sludge and recycling
and reuse solutions (including the recovery of byproducts, raw
materials and energy).

Veolia combines technology and engineering services to develop
complete water treatment solutions, which may take the form of
either packaged products or bespoke turnkey systems. VWT designs
drinking water production and wastewater treatment plants around
the world for a range of industrial and municipal customers. Through
its subsidiaries, VWT also offers water treatment equipment and
technology, as well as mobile operational response solutions.

VWT'’s sanitation services transform wastewater into a resource.
Using its technologies, it helps municipalities to produce reusable
water, fertilizers, nutrients and thermal and electrical energy from
wastewater.

The Company also works with mining, exploration, operating and
engineering companies to respond to all their water needs, from
producing drinking or desalinated water at remote sites to treating
industrial process water and wastewater.

Digitalizing the business

Veolia uses and develops so-called Smart technologies as a lever to
address environmental challenges, strengthen the performance of its
installations and improve customer service. These solutions include:

= control centers integrated into operations, which monitor service
levels in real time and communicate any anomalies to the customer
service centers to program on-site visits;



an energy management system, which closely monitors the
consumption of water installations operated by the Group and
identifies areas for optimization.

Veolia has also developed an e-monitoring service enabling private
individuals, local authorities and industrial companies to better
manage their consumption.

Waste

Veolia is one of the leading players in the management of liquid,
solid, non-hazardous and hazardous waste.

The Group operates across the entire waste life cycle, from collection
to final processing and makes waste recycling and recovery a
priority. Veolia plays a key role in the circular economy, developing
innovative solutions to increase rates of waste recycled and recovered
as materials and energy.

Due to the wide range of waste categories (household waste, non-
hazardous commercial and industrial waste, construction waste,
green waste, hazardous industrial and service sector waste), waste
collection is a major logistics challenge. Veolia provides door-to-
door household waste collections, as well as collecting waste from
communal disposal points, non-hazardous commercial and industrial
waste and green waste (keeping green spaces clean). It also collects
hazardous waste from industrial and service sector customers,
including biomedical waste from hospitals and laboratories and waste
oil (e.g. from ships and gas stations). In addition, it handles dispersed
hazardous waste, which must be separated during collection, either
in individual containers or mixed with other recyclable materials.

Waste of the same type is taken either to transfer stations, where
it is picked up by larger trucks, or to sorting centers, where it is
separated by type and then sorted before being sent to the appropriate
processing center.

Veolia offers its customers a range of collection systems that can be
adapted to suit their specific economic and regional requirements.
New technologies have been developed in France, such as vehicles
powered by biofuel, hybrid vehicles and alternative methods of
transporting waste (e.g. by river or rail).

Veolia’s goal is to process waste with a view to reintroducing it into
the industrial production cycle and achieving the highest possible
rate of recycling and material recovery.

Veolia works upstream in partnership with local regions and industrial
companies to structure the sorting and recycling sectors. Veolia
manages high-performance sorting centers for non-hazardous
industrial waste and waste from selective collections, which guarantee
recovery rates of over 50%. The Group’s research and development
center developed TSA2, a patented process for industrial application
that enhances the performance of sorting facilities and enables the
production of high-quality secondary raw materials. Thanks to a
remotely operated sorting procedure, it is now possible to refine the
sorting process even further to achieve recovery rates of over 95%.
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Veolia works downstream, in partnership with industrial companies,
to address ecological transition challenges by developing plastic
recycling solutions (PET, PP, PE, etc.). Veolia is now a partner of
choice for the production of recycled (or circular) polymers meeting
the highest performance standards demanded by the market for
mechanical recycling processes.

Veolia also provides recycling services for complex waste, such as
electrical and electronic devices and fluorescent bulbs.

Wastewater treatment plant sludge and green waste as well as
organic waste produced by households, restaurants, the food and
beverage sector and agriculture, are recovered for use in specific
biological sectors.

Processing involves either controlled composting or anaerobic
digestion at anaerobic digestion plants. Compost produced is used
as fertilizer in agriculture and methane generated by fermentation
is recovered using the same process as for biogas at landfill sites.

Non-hazardous waste that cannot be recycled is transported to
incineration plants or landfill sites. Veolia is also working on the
transformation of non-hazardous waste that cannot be recycled
into refuse-derived fuels for use by public authorities and industrial
companies in combustion and energy production processes.

The incineration process produces energy in the form of steam that
can either be used to power urban or industrial heating networks or
converted to energy using turbines. The electricity produced is then
fed into the national grid.

At landfill sites, Veolia captures biogas produced by the fermentation of
organic waste. This biogas may then be fed directly into a distribution
network, used to produce electricity with turbines or engines, or
used as fuel for vehicles.

Veolia manages decommissioning projects for industrial facilities and
end-of-life equipment, such as aircraft, ships, trains and oil platforms.
The Group provides dismantling, asbestos removal, material recovery,
final waste processing and site remediation services.

Veolia also participates in the rehabilitation of areas where the soil was
previously contaminated. Its subsidiary, SARP Industries, rehabilitates
brownfield sites, cleans up accidental spills and brings active industrial
sites into line with applicable environmental regulation.

Through its specialist subsidiaries, Veolia is a world leader in processing,
recycling and recovering hazardous waste and decontaminating land.

Depending on the source and composition of the hazardous waste it
may be incinerated or processed using physiochemical or biological
techniques at specialized facilities, or stabilized and buried in special
landfill sites.

For waste from nuclear activities, Veolia cleans up nuclear facilities
and processes low and medium-level radioactive waste through
the entity, Veolia Nuclear Solutions, which essentially combines the
activities of Asteralis, Veolia ES Alaron and Kurion.
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The cleanliness of streets and public areas is an important factor in
cities” appeal and is a major public health and safety issue for citizens.

Veolia provides urban cleaning services 24/7 founded on performance
commitments: upkeep and cleaning of public spaces, mechanical
street and facade cleaning solutions.

Veolia offers industrial customers production line upkeep and
maintenance services and a comprehensive range of specialist services
to optimize the performance of the industrial tool and extend its life.

The Group has also developed emergency services to treat accidental
pollution on public roads or at industrial sites.

Through its specialized subsidiary SARP, Veolia provides liquid waste
management services that largely involve pumping and transporting
sewer network liquids and oil industry residues to processing
centers. The Group has developed a range of environmentally
friendly procedures for managing liquid waste, including on-site
collection and the recycling of water during processing. Used oil,
which is hazardous for the environment, is collected before being
processed and re-refined by SARP Industries, a specialist in managing
hazardous waste.

Energy

In the energy sector, Veolia focuses its activities on the energy
performance of regions and industrial companies: local energy loops
(heating and cooling networks, local supply loops), energy services
for buildings, energy services for industrial companies (industrial
utilities). Veolia’s value proposition seeks to guarantee the energy
performance of the regions and industrial companies (i) by reducing
end consumption, (ii) while optimizing local energy production,
(iii) improving the energy mix by promoting renewable energies
and recovering waste energy and (iv) developing and managing
flexibility services to optimize and build the resilience of regional
infrastructures.

This positioning allows the Group to respond to the challenges
facing all customer segments, both municipal (energy optimization,
development of renewable energies and network balance in developed
countries, development of regional infrastructure and the need for
autonomy in emerging countries) and industrial (energy optimization,
security of supply, corporate social and environmental responsibility
in developed countries, security of supply and need for autonomy
in emerging countries).

Veolia supports ecological transition both in its own installations
and in partnership with customers by implementing solutions aimed
at eliminating the use of coal as the primary energy.

Veolia is one of Europe’s leading companies for managing urban
heating and cooling networks, particularly in Central and Eastern
Europe. The operation and maintenance of heating and cooling
networks enables the supply of heating, hot water and air conditioning
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to publicand private facilities, including schools, health centers, office
buildings and apartment blocks. Heating networks help improve
air quality as the centralized units are equipped with better flue
treatment systems. Cooling networks also help remove heat islands
by centralizing production.

The heating and cooling networks enable the use of an energy mix
favoring the use of renewable and alternative energies: geothermal,
biomass, cogeneration or the recovery of heat produced by incineration
of household waste, wastewater treatment plants, etc. They help
reduce the carbon footprint of cities and enable heat and cold
emitter and receiver sites to be linked and a region’s overall energy
position to be optimized.

Veolia uses its unique expertise to design, build, operate and maintain
heating and cooling networks, manage energy supplies (particularly
those from renewable sources) and deliver services to end customers.

Local supply loops respond to an underlying trend tied to the
integration of local renewable energies and the need for resilience
in the electricity management system.

Veolia’s offerings focus on the production (cogeneration, biomass,
waste, biogas, hydraulic, etc.) and distribution of electricity (distribution
voltage of 50 kV or less) at regional level (city, district, industrial park)
and electricity distribution alone when operating together with
another Veolia activity (waste or water), as in Morocco.

Veolia develops energy services to reduce the energy consumption
and CO, emissions of buildings while maintaining occupant comfort
levels. Veolia carries out energy audits of buildings, which are then
used to draft improvement plans encompassing the installation of
more efficient energy equipment, tools for monitoring consumption
and managing the building’s performance and measures encouraging
occupants to save energy. These services can also include local
energy production.

Veolia is developing indoor air quality monitoring and improvement
offerings for its customers (care facilities, leisure buildings, office
buildings, etc.) for whom indoor air quality is becoming a major
issue. These offerings are based on audits, improvement measures
involving purifiers or the renovation of ventilation systems and the
monitoring of performance indicators.

Veolia has created a hypervision system and management service
to control the efficiency of buildings and infrastructures: Hubgrade.
Designed as an integrated management platform, Hubgrade collects
data real-time which is then analyzed by the Group’s experts to
optimize on-site visits. In terms of building energy efficiency, this
tool generates up to 15% additional energy savings in comparison to
existing energy efficiency services available on the market. Hubgrade
also enables the centralized monitoring and improvement of other
environmental indicators, such as water consumption, waste
production or indoor air quality. Veolia currently manages thirty-
three Hubgrade centers around the globe.



Energy has become a key factor in industrial companies’
competitiveness. Veolia’s Energy solutions meet the reliability, quality,
availability, and cost requirements of industrial companies for whom
energy is an essential element of their competitiveness. The Group
optimizes industrial utilities, whatever their nature (production of
steam, cold, electricity, compressed air), as well as the use of process
energy and the energy consumption of industrial buildings. Veolia
thereby contributes to securing its customer’s energy supply and
reducing their energy and carbon footprint:

optimizing industrial utilities: steam, electricity and compressed air;

optimizing the use of process energy (aligning use with needs and
identifying sources of waste energy and recoverable byproducts);

optimizing the energy consumption of industrial buildings;
reducing greenhouse gas emissions.
Veolia offers its customers:

a secure supply and effective mix of energy in terms of quantity,
quality and cost;

areduction in the energy and carbon footprint of their industrial
processes;

a guarantee that their facilities will remain operable, in the form
of specific service commitments.

Its Energy solutions encompass the entire conversion cycle, from
purchasing energies entering a site (fuel oil, gas, biomass and
biogas) to building new facilities or modernizing existing ones and
selling the electricity produced on the market. Veolia works with
its customers to help them optimize their energy procurement and
upgrade their facilities to improve their energy efficiency, both in
terms of cost and atmospheric emissions.

Multi-business contracts with
industrial customers

The main characteristics of the industrial outsourcing market are:

increasing requests for integrated services from technical and
multi-services business lines, often accompanied by a demand
for environmental optimization services; and

offerings that must be international, or at the very least continent-
wide, with the industrial customers adopting increasingly multi-
site and/or multi-country approaches.

ABOUT THE GROUP
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From an operational standpoint, there are necessary changes to the
customer relationship: the service provider becomes the industrial
customer’s sole point of contact and a dialogue develops to seek
solutions which satisfy the interests of both parties. By outsourcing
the management of technical and multi-services to a specialist,
the customer can refocus on its core business and benefit from
best practices for the services delegated. The combination of these
two factors helps improve the performance and competitiveness
of industrial sites.

By placing its business synergies, its know-how, its international
spread and its solid reputation at the service of industrial customers,
Veolia has established itself as the benchmark for multi-business
integrated offerings in industrial markets.

Multi-business operations have a significant international dimension,
particularly when industrial customers invest in the construction of
new plants abroad (“greenfield” plants).

Veolia has a unique position in the industrial outsourcing market
and a wide range of references:

the design, build and operation of the first automobile plant with
zero carbon emissions and zero water discharges, for Renault in
Tangier, which mobilized the expertise and know-how of the
Group’s various business lines;

the ability to assist leading pharmaceutical customers throughout
Europe applying the same standards, as demonstrated by contracts
with Pfizer and Novartis.

Other businesses

Through its engineering consulting division, Seureca, Veolia designs
expert management solutions for Water, Waste and Energy for
industrial companies, public authorities and the service sector.

Seureca is involved from the draft project phase through to
operational implementation and proposes a range of services
including development plans and feasibility studies, design studies,
work supervision, operational technical assistance, training and
skills transfer.

In addition to its consulting activity in the Water, Waste and Energy
sectors, Seureca has specialized subsidiaries in the following fields:
energy efficiency and recovery, renewable energies (DESL in India),
water and process water treatment (EPAS in Belgium).

Seureca operates in over 60 countries across four continents,
supported by a network of permanent offices outside France and
an operational talent pool of 200 engineers that can be mobilized
to work on short or long-term projects around the world.

Veolia also has a subsidiary specialized in the environmental and
health performance of buildings and expertise in monitoring and
improving air quality (OFIS).
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The Group’s main business lines can be influenced by key factors, certain of which are set out in Chapter 2, Section 2.2, Risk factors, below.
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‘EE’YNATER

changes to billed volumes (particularly changes
in domestic water consumption as a result of
weather variations);

+ theability to achieve, within the planned timeframe,

rate increases in line with Group targets;

the ability to implement cost-cutting programs;
the pace of the projects of municipal customers
and some larger industrial customers (for designing
and building installations);

the ability to meet service commitments negotiated
with customers or regulators;

continued technological leadership (for designing
and building installations);

afull grasp of the constraints and technical solutions
in relation to contract performance;
thoroughness in negotiation and performance
(particularly as regards the ability to respect
deadlines and cost budgets for designing and
building installations);

operational resilience of sites due to climate
conditions (flood risk or water stress).

Factors common to the three business lines:
the ability to renew existing contracts under satisfactory conditions in a very competitive environment;

the ability to propose innovative models;

WASTE

presence at all points of the waste value
chain, from pre-collection through all
aspects of processing and recovery, in
a representative range of geographic
zones, in order to identify and manage
innovative, tailored solutions that set
the Group apart from its competitors in
the market;

public policies supporting the circular
economy and ecological transition;

the quality of employee management
in sectors that are often labor-intensive
(limiting absenteeism and strikes, and
developing skills and training);
operating efficiency (procurement, sales,
logistics and maintenance management)
to optimize unit costs and the utilization
rate of equipment, while ensuring the high
level of quality required for the products
and services delivered;

management of economic and financial
risks: in particular, volume fluctuations,
reducing exposure to volatility in raw
material prices (fuel, and secondary raw
materials, such as paper and metals),
see below;

industrial risk management (fire,
explosion, pollution, etc.), notably for
the hazardous waste activity.

the ability to control costs and impose favorable conditions for sharing risks and profits;
the management of risks relating to environmental protection, and to the safety of individuals and facilities;
the ability to innovate using new technologies and innovative processes founded on an effective technology-, regulator- and competition-

monitoring system;

ENERGY

public policies supporting energy
transition (energy efficiency, the
development of renewable energy
sources, etc.) and the reduction of
pollutant emissions;

changes in the energy market, particularly
interms of the selling price of electricity
and heating, the accessibility and
production cost of fuels, and CO,
allowance, (see below);

urbanization dynamics and weather
variations from year to year, which can
affect sales of heating and cooling;

the economic environment and its
influence on the activity levels of industrial
sites.

investment management in certain capital-intensive businesses (selectivity, risk analysis and facility size);
« the quality of contractual management for long-term contracts (major clauses, price review formula, guarantees and sureties, etc.);
- the diversity of regulatory frameworks and changes therein, particularly concerning environmental issues.
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The Water and Energy business lines are subject to seasonal changes
and weather uncertainty (see Chapter 2, Section 2.2.2.1, below).

Price variations in electricity and primary raw materials (particularly
fuel, coal and natural gas) on the one hand, and of secondary raw
materials (paper, cardboard, plastic, ferrous scrap and non-ferrous
metals) on the other hand, can have varying effects on Veolia’s
businesses (see Chapter 2, Section 2.2.2.3, below).

Energy and raw material prices fluctuate, often significantly. This
was particularly the case in 2021, which saw an exceptional rise in
commodity prices with the return to economic growth and inflation
in the majority of countries around the world, despite the disruption
caused by the various Covid-19 variants.

Natural gas: average prices for the main European interconnection
points surged by around +372% on 2020.

The price of natural gas increased significantly in Europe in the
second-half of 2021due to low natural gas stocks, reduced imports
from Russia and strong competition from Asia for supplies of
liquefied natural gas (LNG) (which represents nearly 20% of
European natural gas consumption). The price of coal also rose,
thereby reducing the substitution of coal for natural gas to power
electricity production.

European natural gas prices therefore closed 2021 240% higher
than one year previously.

CO,: average prices on the European CO, allowance market
increased significantly by around +116% on 2020.

Proposed reforms for a more restrictive carbon market in Europe
(“Fit for 55” package published in July 2021), the competitiveness
of coal compared to natural gas for electricity production in the
second-half of 2021 and the speculation witnessed throughout
the year, led to anincrease in CO, prices in Europe, which reached
€80o/metric ton at end-December compared to €33/metric ton
at end-December 2020.

Electricity: average prices in the German and French markets,
among the most liquid in Europe, rose significantly by around
+228% on 2020.
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As electricity is still largely dependent on fossil fuel in Europe, the
increases in gas, coal and also CO, prices led to electricity market
price at levels never previously attained, with an average of €200/
MWh in the fourth quarter of 2021.

Fuel: 2021 average fuel prices were +53% above 2020 average prices.

This increase in 2021 negatively impacted the fuel purchases
account in the Waste business by around -€29 million in 2021.

A portion of the revenue of the Waste business line is generated by
its sorting/recycling and trading businesses, which are particularly
sensitive to fluctuations in the price of recycled materials (paper,
cardboard, plastic, ferrous scrap and non-ferrous metals).

Recycled cardboard and paper (“Copacel 1.05”): in 2021, the price
benchmark annual average increased significantly (+172%) on the
2020 average price. Prices rose substantially in the first quarter
reaching €167/metric ton in March and then fluctuated throughout
the year between €152 and €172/metric ton.

Ferrous scrap (E40 price benchmark): the 2021 annual average
increased +82% on the average price in 2020.

Plastic: The market strongly confirmed its interest in integrating
recycled plastic, including at prices above that of “virgin”
material, particularly for “food grade” plastics (+59% rPET FG).
The price of “fossil” HDPE (+36%), PP (+67%) and PET (+56%) also
marked a turnaround in 2021, reaching historic highs. This dual
context, favorable to the value chain as a whole, also generated
unprecedented competition for sorted plastic waste sources,
pushing up prices.

Waste revenue was therefore significantly boosted by +€439 million
in 2021, mainly due to higher prices across all secondary raw materials.
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The variety of the business models implemented by the Group results
in diverse contract forms tailored to suit local legal systems, and the
type (public vs. private), requirements (in terms of financing and
performance) and size of customers.

Veolia therefore strives to take its customers’ expectations into
account in its contract negotiations, building a partnership-based
relationship thatis attentive to the customer’s concerns, and a shared
approach toimprovement and productivity. It sets out clearly defined
commitments to performance and sharing the value created, while
meeting regulators’ transparency requirements, from the tendering
stage and throughout performance of the contract.

Contractual relationships with
public authorities

Contractual relationships with public authorities for services to
local inhabitants (“public services” or “services of general economic
interest”, for which the municipality is responsible), vary with the
level of involvement of the public authority and the contractor.

Most often, these public services fall under the responsibility of the
competent public authorities, which are directly involved in their
management in various ways. They may:

operate the service themselves (direct or internal management by
a state-owned enterprise) using their own resources or resources
entrusted to a body that the public authority controls, similarly
to the way it controls its own departments (or “in-house” under
EU regulations);

engage the services of a private, part-public or public company,
which operates all or part of the service on their behalf (in its
entirety, for support assignments related to the service, or within
a limited scope) and for which they form the customer base;

transfer or delegate, to a private, part-public or public company,
responsibility for operating all or part of the service, allocating the
human, material and financial resources and, where applicable,
designing, building and financing the facilities needed to operate
the service.

In certain cases, service users may directly form the customer base
of the Group’s entities.

The variety of approaches to managing “public services” thus gives
rise to contractual mechanisms that Veolia adapts to suit each
customer, depending on whether or not the company is made
fully responsible for providing the service, how it is funded and the
relationship with end-users.

Contracts generally fall into one of three categories:

public contracts: the public entity charges the contractor with
delivering supplies, work and/or services in exchange for payment by
the former as the services are performed. These contracts may have
a limited purpose (e.g. operating a heat production plant, a waste
processing facility, a wastewater treatment plant, etc.). Increasingly,
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however, public authorities are turning to comprehensive public
procurement contracts, whereby the Company is tasked with
designing, building, operating and maintaining facilities; these
may include remuneration mechanisms (particularly Design, Build,
Operate, Maintain (DBOM) procurement contracts) or Design,
Build, Operate (DBO) contracts for international markets, including
design but no financing;

partnership contracts on the basis of Build, Operate, Transfer (BOT),
or Build, Own, Operate (BOO) contracts for international markets
with financing: contracts whereby the public entity assigns the
overall task of designing, building and/or operating facilities, which
may include partial or total financing and an end-of-operations
asset transfer clause. These contracts may be performed by Group
companies acting alone or as part of a consortium with third
parties or, where facilities are subject to financing, through ad
hoc companies that enter into the contract and take on the debt,
without the lenders being able to launch proceedings against the
borrower’s shareholders. In this type of contractual arrangement,
itis alsocommon to create an operating company to operate and
maintain the facility. Group companies may, for a single project,
invest to varying degrees in the construction consortium, in the
capital of the ad hoc company awarded the main contract or in
the capital of the operating company;

public service concession contract: the public entity grants the
contractor the concession to manage a public service, taking on
allor part of the operating risk. It is most common for this to result
in remuneration paid, in whole or in part, by the service user.

Although some established models still dominate, depending on the
country and the operations carried out by the Group, contractual
models may evolve to address new priorities faced by public authorities,
providing them with innovative financing solutions and remuneration
mechanisms based on the savings achieved and/or the performance
of the service.

The term of these contracts varies with the task assigned: they are
often medium or long-term contracts (average of 8 to 20 years, public
contracts generally having a shorter term). Long-term contracts may
include a periodic review of financial terms and conditions.

Partnerships with industrial
and service sector companies

Partnerships with industrial and service sector businesses can also
take a variety of contractual forms; the minimum these include is a
service of limited scope, but they can also cover the design, financing,
construction and full operation of a facility. These contracts are
customized because they seek to address exactly the specificissues
facing each customer:

outsourcing a group of services not included in its core business,
such as site management (steam, compressed air, electricity, cooling
towers, cooling unit, heating, ventilation, air-conditioning, etc.),
the water cycle (drinking water, process water and effluents) and



waste management. More broadly, the Group can manage the full
range of production support services at industrial sites: building
maintenance, lifting equipment, fire detection, mechanical and
electrical maintenance, calibration, instrumentation, etc;

exploring and implementing innovative or hi-tech solutions
to address complex problems: e.g. in the fields of remediation,
hazardous waste recovery, greenhouse gas emission reductions
through projects with a significant environmental component
(biomass or solar facilities), purification of water used in the
customer’s industrial process, and the treatment or reuse of
industrial wastewater by zero wastewater discharge projects.

In most cases, the contracts set performance targets, on which
Veolia’s remuneration is partly based.

As with public authorities, the term of contracts with industrial
companies varies and is on average 3 to 10 years.

Markets

Environmental management services provided by Veolia include
drinking water treatment and distribution, wastewater and sanitation
services, and waste management and energy services: production
and/or distribution of heat, cold, gas or electricity; energy efficiency
of buildings and industrial sites. This market also encompasses the
design, construction and, where applicable, financing of necessary
facilities to supply such services.

These services are intended for:
public authorities and private individuals (municipal market);

industrial or service companies and establishments (industrial
market).

Environmental services are a growing market, driven by:
population growth and increasing urbanization (70% of the world
population will live in cities by 2050);

still-significant requirements worldwide to access drinking water
and sanitation systems (some 700 million people still do not
have access to drinking water and over 2 billion have no access
to sanitation systems)®;

increased awareness of the need to take steps to protect the
environment, with a regulatory framework that is becoming
more stringent;

cost constraints for services coupled with performance requirements,
which encourage the outsourcing of services to specialists;

(1) According to a United Nations report dated March 31, 2015.
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The Group is also very careful to strive for economic balance in its
contract portfolio, particularly when investments need to be financed.
The contracts managed are complex and long-term, so the Group is
skilled in analyzing and monitoring contracts. The content of tenders
is approved by Veolia Environnement’s Investment Committee (for
the most important ones), or by the regional or country Investment
Approval Committees. The Group’s central operational departments
are involved in the process of negotiating and drawing up tenders for
major contracts, launched by the operational companies. Controls are
putin place covering the implementation of tenders and contracts.
Each year, the Veolia Environnement Internal Audit Department’s
schedule includes a review of the contractual and financial challenges
of the most significant new contracts.

achange in consumer behavior: increasingly knowledgeable about
health, environmental protection and lifestyle changes aimed at
a higher standard of living; increasingly sensitive to the roles of
recycling and the collaborative economy; and wanting greater
transparency in service governance.

For Veolia, the municipal market encompasses services aimed at
users, performed under contracts with local public authorities and
groups of local public authorities, or regional or national governments:
distribution of drinking water, collection and treatment of wastewater,
waste management, management of energy networks (electricity,
heating, cooling).

Global warming, natural disasters, pollution, economic appeal, social
inequality, rocketing populations, increased mobility, accelerating
urbanization (particularly in coastal zones), stress on resources and
infrastructure, digitalization, and the vulnerability of information
systems are some of the challenges to which cities must respond.

Cities’ planning policies have to take into account three factors: the
public (health, well-being and social justice), regional development
(creation of economic value) and the planet (environmental protection).

The cities are required to manage water, energy and waste
management services - as cheaply as possible, yet in a smart and
innovative way - with solutions adopted to whether they are located
in a developed or emerging country.
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Veolia deploys solutions meeting the various needs of
cities:
resilient cities: cities more resistant to shocks and risks.

In every city in the world, resilience is a key concern and is becoming
amajorissue for a large number of stakeholders (institutions, public
authorities, non-profits, etc.). Hurricanes Harvey and Irma that hit the
United States and the West Indies in 2017, the drought and extreme
fires in Australia in 2019 and the floods that devastated the Roya
valley in France in October 2020, further strengthened the collective
awareness of the need for regional resilience. Veolia assists regional
public authorities with decision-making, adopting a long-term vision
to anticipate crisis situations, guarantee the performance of critical
equipment and accelerate the return to normal after a crisis. Together
with Swiss Re, the Group has implemented a unique risk assessment
system with preventive and strengthening measures to guarantee
the resilience of cities. New Orleans in the United States is the first
city in the world to benefit from this system.

attractive cities to live: improving quality of life to attract people
and companies.

Veolia provides attractive cities to live with innovative solutions to
preserve the quality of life of their citizens, the environment and
urban infrastructures. To this end, the Group mobilizes its expertise
in waste collection and management, drinking water management,
wastewater treatment and the production and distribution of
renewable energies. Attractive cities to live are also particularly
attentive to biodiversity and reduce their environmental footprint
by using renewable energies (biomass, biogas, etc.). They are vigilant
about the cleanliness of areas, air and water quality and reducing
noise pollution.

smart cities: digital solutions are revolutionizing cities.

More connected and better managed, smart cities optimize the
operation of their infrastructures, increasing their competitiveness,
appeal and sustainability. More efficient and transparent, they
meet the new expectations of citizens wishing to participate more
in the management of their cities. By combining new technology,
its business expertise and its relationship with innovative regional
companies, Veolia contributes to improving the level of service offered
by cities to their citizens with four maxims: speed of deployment,
cost control, cybersecurity and reliability. Examples include Veolia’s
Hubgrade hypervision centers that enable public authorities to
optimize the management of their water and energy networks, aim
for better environmental performance and improve the quality of
life of citizens. Nova Veolia’s subsidiary, Birdz (created by the merger
of Homerider and m2ocity, remote meter reading pioneers) is yet
another example. This specialist in the design of connected things
and the transmission, analysis and enhancement of data (water,
energy, waste, temperature, pollution, noise, public lighting) serves
smart cities and the urban environment.

inclusive cities: creating economic, social and regional cohesion.

Inclusive cities are cities where no population category is excluded
from urban development. They promote access to essential services
for the greatest number and, in particular, the most vulnerable
populations. They also encourage the involvement of citizens and all
stakeholders in their operation. Through its presence and knowledge
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of local players, Veolia accompanies economic and social initiatives
promoting access to essential services for the greatest number. In
Bangladesh, Veolia and Grameen Bank managed by Muhammad
Yunus set up a social business project in conjunction with the local
population and authorities, providing 6,000 inhabitants of the
Goalmari and Padua districts with access to drinking water. Veolia
deployed unprecedented social and financial engineering resources to
implement this initiative. In Lille, in addition to a strong community
involvement, Veolia has developed a personalized service tailored
to each type of user, with an environmentally responsible pricing
policy and a reduction in standing charges for domestic customers.

circular cities: creating local loops to generate regional value.

Veolia implements operating solutions and new business models
to promote the development of the circular economy at a regional
level. This approach is at the heart of its strategic ambition and
vision “Resourcing the world”. Renewing resources is, for example,
recycling materials (plastic, paper, glass, precious metals), developing
renewable energies and energy recovery (biomass, biogas, waste
energy) and transforming waste into compost and energy. Preserving
resources is, for example, reducing consumption and developing
energy efficiency and holistic approaches (product-service system,
industrial ecology, eco-design). As a development model and growth
driver, the circular economy is a source of regional job creation.

The deployment strategy for these solutions differs between developed
and emerging countries.

Cities in developed countries

Cities in developed countries are a mature market where customer
needs are now turning towards:

more efficient services (lower costs, lower prices, improved service
quality) in the face of pressure on public finances and increased
public pressure;

making cities more attractive and finding solutions that differentiate
them from other cities in the same region (e.g. “smart cities”);

increased demand for transparency;
social solutions for vulnerable groups;

sustainable development environmental solutions (circular
economy, reducing the carbon footprint of cities, eliminating
pollution, biodiversity, etc.);

improving resilience to combat the risk of natural disasters.

Inthese countries, Veolia asserts its role as a catalyst for the appeal
of cities and their economic and social development, in particular
by reinforcing its unique factors and changing its contractual
models. Therefore, in addition to its traditional contractual models
(concessions, leases, etc.) Veolia proposes:

contracts that include the sharing of the value created with the
customer, whether that is based on financial or environmental
performance (resource or energy savings, improved performance
of facilities, etc.), on the creation of new revenues (pooling of
facilities, resale of electricity to the grid for cogeneration, recovery
of byproducts, etc.) or on risk reduction (partnerships with insurers).



A proportion of Veolia’s remuneration is linked to achieving the
expected results. The contract can include operating utilities (e.g.
energy performance or resources contracts) or simply consultancy
and management services;

financial partnerships (AssetCo/OpCo models): contracts that include
a third-party investor financing the investments necessary for
optimizing the public authority’s utilities, with Veolia guaranteeing
the performance of the facilities over the amortization period;

provision of specialist services: customers are offered the benefit
of Veolia's expertise in targeted services (automatic meter reading,
organization of service calls, help with billing recovery, operating
data analysis and consultancy, etc.) traditionally incorporated into
comprehensive contracts.

Cities in emerging countries

Cities in emerging countries (particularly those in Central and
Eastern Europe, Asia, Latin America, Africa and the Middle East)
offer many opportunities for growth. This is explained by, firstly,
the rapid population growth seen in such cities and, secondly, the
toughening of regulations designed to protect the environment.
These countries have a growing need for new infrastructure and
require support with operating and managing Water, Waste and
Energy. As in developed countries, municipalities are also keen to
improve the resilience of their area and in doing so combat the risks
posed by natural disasters.

Inthese countries, Veolia’s offerings seek to support the development
of cities by:

adapting contractual models to take account of the risks posed
by different countries, with the aim of creating new models,
partnerships and alliances that enable Veolia to operate in these
countries without being exposed to risky concessionary models;

developing Veolia’s positioning in environmental solutions for
sustainable development and making cities more resilient;

capitalizing on the social dimension of Veolia’s business lines and
their role in supporting the economic and social development
of cities.

For Veolia, the industrial market covers Water, Waste and Energy
management services, offered to industrial or service sector customers.

Industrial companies are faced with challenges that are critical to
their development: sustained growth objectives in an increasingly
competitive context, increasingly stringent environmental regulations,
carbon footprint reduction requirements, diminishing resources
(water stress) in the zones where their production sites are located,
the acceptability of their operations and social and media pressure
on the right to operate, the need to control production costs (raw
materials used in processes) and operating and reputation risks.
They are seeking partners able to take charge of all of these issues
and provide them with solutions for sustainable, profitable growth.

In the service sector, energy efficiency regulations for buildings are

G

becoming tougher, for example Europe’s “Fit for 55” package, which
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requires a strategy for mobilizing investment to renovate residential
and commercial buildings, China’s 12" Five-Year Plan, or Canada’s
National Energy Code for Buildings. Increasingly, customers demand
sustainable initiatives.

Through its offerings, Veolia helps industrial and service sector
customers anticipate and deal with these key issues of the right to
operate, the drive for efficiency and maximum yield, corporate social
and environmental responsibility and risk reduction, by:

providing industrial and service sector players with a global,
comprehensive and expert approach for all environmental issues;

offering customers high impact offerings that help improve their
environmental performance and efficiency and get the most from
their assets: solutions for optimal management of the water
cycle, comprehensive waste management performance contracts
based on reducing the carbon footprint, the circular economy and
digitalization of services, low carbon energy solutions, energy
performance services, multi-technical management services for
industrial utilities; processing of difficult pollution and particularly
hazardous waste, performance and value sharing models, etc.

Veolia therefore provides industrial and service customers with a
full range of construction and/or service offerings to improve their
competitiveness and their environmental and social impact, organized
around 5 value creation drivers:

license to operate (e.g. reusing process water, zero liquid discharge
plants);

operating efficiency, reducing the carbon footprint and cost
reduction (e.g. optimizing water and energy consumption, recovering
waste and by-products as alternative fuel, robotic tank cleaning,
competitive waste disposal networks);

maximizing the yield of customer assets (e.g. increasing equipment
availability);

financial engineering (e.g. investment planning and joint financing,
financial arrangements, search for external financing);

brand image and social and environmental responsibility (e.g.
optimized management of water, energy and waste resources,
design, build and operation of carbon neutral plants or carbon
capture facilities, joint development of projects with the different
stakeholders).

The Group has considerable strengths that enable it to provide
unique solutions to industrial customers:

a combination of technical expertise and operating skills, supported
by an extensive technology portfolio and contractor know-how;

the ability to guarantee long-term results;

a global network serving global customers with strong local
roots, primarily through municipal activities, offering industrial
companies integrated solutions in the regions;

the ability to consider water, waste and energy cycles simultaneously,
enabling an integrated approach to industrial processes and a
circular economy approach.
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Veolia’s main industrial markets are as follows:
Chemicals, oil and gas industries

The oil and gas market covers both upstream activities (exploration/
production) and downstream activities (refining, petrochemicals,
chemicals).

In upstream exploration/production operations which are highly
dependent on oil prices, industrial companies continue to explore
and exploit new resources sustainably, seeking to extend the
productive lives of mature sites and limit their environmental impact.
Oil and gas production sometimes takes place in regions of water
stress and unconventional extraction techniques consume large
amounts of water.

Downstream, refining, petrochemical and chemical industries have
growing needs for operational and environmental excellence and
compliance with increasingly tough regulation of pollutant discharges.

Thus, the needs of customers in these industries are focused on the
right to operate, reducing the carbon footprint, maximizing customer
asset availability and output, reducing costs and risk, resource and
water efficiency, and regulatory compliance. Veolia offers solutions
that respond to this industry’s major water, waste processing and
performance needs by positioning itself as a long-term partner able
to address all environmental and efficiency issues and proposing a
range of offerings adapted to the needs of both market segments:

for the upstream market (exploration/production): the construction
and operation of facilities for treating injection water and produced
water, mobile water treatment solutions, management of
waste, including hazardous waste, industrial services, and the
decommissioning of oil rigs;

for the downstream market (refining, petrochemicals, chemicals):
the treatment of process water, wastewater and cooling water,
industrial services (surface treatments, robotic tank cleaning),
treatment of hazardous waste, energy optimization of facilities,
recovery of byproducts and hazardous waste (solvents, oily sludge,
KOH, sulfuric acid, sulfuric gases produced during the refining
process, etc.), the supply of decarbonized energy and financial
engineering (e.g. takeover of assets).

The mining, metal and energy industries

Mining is the sector with the second-highest water consumption
(equivalent each year to the domestic consumption of the United
States), and it needs to expand its fields of exploration in zones of
water stress (70% of the projects of the six largest mining companies)
to compensate for the depletion of the most easily accessible ores. The
tightening of environmental regulations and the desire to improve
efficiency generates development opportunities for Veolia, with these
industries now required to limit their environmental footprint and
costs to guarantee the sustainability of their production.

In the power generation sector, investment criteria are dominated
by the “3Ds”: Decentralized production; Digitalization to optimize
production and costs; Decarbonization for energy transition towards
renewable energies.
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The needs of the mining, metals and power industries are therefore
focused on reducing costs (in particular, reducing energy bills, which
account for10-15% of average operating costs for mining and 20-40%
for steel), increasing production yield, reducing their environmental
footprint, controlling emissions, cutting decommissioning costs, and
reducing environmental liability risk.

Veolia offers industrial companies in these sectors a full range of
services:

design, build and operation of water production plants (e.g.
desalination) and wastewater and cooling water treatment
and reclamation plants (zero liquid discharge plants), acid mine
drainage treatment, waste recovery, etc;

optimization of operational performance thanks to a range of
services for utility efficiency and waste recovery;

soil recovery and remediation; site recovery;
financial engineering.

Veolia offers customers its portfolio of technologies, operational
experience and global network thanks to which it can deploy its
best services around the world, coupled with its ability to operate
at remote sites and to provide or propose funding:

The food and beverage and pharmaceutical/cosmetics industries

The food and beverage industry, which is the world’s largest industrial
sector, needs to respond to population growth, especially in high
water stress regions, and the increasingly stringent demands of
consumers and industry stakeholders in terms of environmental
and societal responsibility. It is a highly fragmented industry with
tens of millions of producers worldwide. On May 20, 2020, the
European Commission published its “Farm to fork” strategy as part
of the Green Deal. This strategy defines a new approach aimed at
making the European food system more sustainable while delivering
economic, social and health benefits. It provides for the publication
of recommendations and legislative proposals in the coming years
(by 2024) for the production of “green” food and to encourage the
consumption of more healthy food. It will also help promote energy
recovery from biowaste and the reuse of wastewater, facilitate
recycling of food packaging through requirements covering recycling
and the ability to recycle and support the development of innovative
solutions for sustainable farming.

Growth in the pharmaceutical and cosmetics market is being driven,
in particular, by access to medicine in emerging countries (where the
main players in the sector are creating new production capabilities).
In mature countries, the companies in the sector are subject to
efficiency constraints and cost reductions because of the ramp-up
of generic drugs. The pharmaceutical sector is undergoing major
transformation: supply chain reorganization, moves to relocate
production facilities in Europe or the United States, growing demand
for waste processing and recycling, massive R&!I expenditure on
vaccines. For Veolia, these changes offer new commercial opportunities
tied, for example, to higher waste volumes, the construction of new
plants and the transformation or outsourcing of industrial utilities.



In mature countries, the needs of industrial food and beverage,
and pharmaceutical/cosmetics firms are focused on overhauling
and optimizing existing assets, complying with environmental
requirements, improving the traceability and quality of products,
limiting operational risk, and brand recognition and image. In
growing markets, companies in these industries need support
with their development through the construction of the associated
production plants and treatment facilities, but also through the use of
resources that do not put them in competition with the community
they serve (right to operate), for example through minimal water
usage (particularly in the beverage sector), recycling of packaging
and organic waste-to-energy recovery.

Veolia enables industrial farming, food and beverage, and
pharmaceutical and cosmetics firms to reduce their environmental
impact by improving their operational performance for water and
energy cycle management, and by recovering the byproducts of
their operations. Veolia has a real competitive advantage in this
market, thanks to its comprehensive, integrated offerings (combining
Water, Waste and Energy management and treatment solutions),
and its proprietary technologies (such as water reuse technologies
or organic waste anaerobic digestion enabling energy recovery).
Veolia therefore supports the growth of companies in these sectors
by offering solutions that enable them to use water, materials and
energy more efficiently. It brings together cross-functional solutions
that safeguard these companies’ right to operate, performance
and brand image. As with the other industries, Veolia’s strategy is
to work with its customers to co-develop innovative solutions that
help create economic, social and environmental value.

The circular economy

The circular economy aims primarily to implement solutions to
extend the life of resources (materials, water and energy). This is a
key issue for customers and a source of high expectations due to the
pressure on resources, increasingly favorable regulation (in Europe,
with the end of landfill and the enforcement of extended producer
responsibility; in the United States, where there is a noticeable
increase in uptake of new value creation models; and in China, a
country that is moving its regulation towards fostering a sustainable
economy), and the shift in society towards a circular, sharing and
functional economy. Veolia has set itself the aim of strengthening its
leadership in this area by deploying existing technologies, innovating
and positioning itself as a stakeholder that creates shared value.

Cities and industrial firms are thus becoming producers of alternative
resources and local supply loops are emerging.

Veolia helps its customers to create value by:

supplying materials and manufactured goods produced from waste,
wastewater and waste energy: technical and special waste (e.g.
plastics, paper, cardboard, rare earth metals from electrical and
electronic equipment, solvents, etc.) organic matter (e.g. compost,
fertilizers, etc.), refuse-derived fuels (RDF), biogas, biomass, etc,;
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offering bespoke solutions for preserving and renewing resources
in a circular economy model: comprehensive resource management,
pooling of multi-customer platforms (regional ecology, green
district heating, industrial wastewater reuse, etc.), and energy and
electricity efficiency for buildings and industrial sites.

In the plastics sector, where production and consumption are
increasing steadily, regulation is progressively moving towards
recycling and a ban on putting plasticin landfills. In Europe and Asia,
in particular, the recycled plastics market is expected to increase
around 6% annually to 2025. The Group aims to develop an industrial
plastic recycling and recovery activity to offer an alternative to virgin
materials. Veolia has therefore set-up a plastic recycling industrial
platform with European locations in France, the United Kingdom,
Germany, Benelux and Spain and Asian locations in China, South
Korea, Japan and Indonesia. Veolia is also working in partnership
with industrial companies on the implementation of solutions to
develop plastic recycling loops. For example, in 2019-2020 Veolia built
a plastic recycling plant in Indonesia, in partnership with Danone.

Hazardous waste processing and recovery

Some complex waste and effluent is hazardous to health and the
environment, so it requires high levels of expertise and non-standard
equipment. There is a general awareness of the risks (health, ecological,
environmental, etc.) of difficult-to-treat pollutants, which are subject
to increasingly restrictive regulation.

A limited number of operators are currently capable of managing
hazardous waste and complex effluent (discharges and waste
from the chemical, oil, metals and nuclear industries; electrical/
electronic waste; hospital waste; soil remediation; etc.), and meeting
customers’ needs: cost optimization, reducing environmental liability
risk, appropriate and complete processing facilities compliant with
regulations, and improved ecological footprint.

The tightening of local regulations and the increase in the volumes
of waste being produced (particularly that from the chemical, oil,
metallurgy and nuclear industries and electrical and electronic
equipment waste) both support Veolia’s decision to further develop
its position in processing difficult types of pollution and particularly
hazardous waste, a market with high growth potential. Veolia has
a worldwide network of experts and resources that have been
developed gradually over years and can be rapidly mobilized and a
full range of technologies and services for processing difficult-to-treat
effluents (Veolia Water Technologies) and hazardous waste, and for
soil remediation (GRS-Valtech). They meet the highest standards
and are supported by cutting-edge research.

The Group develops new facilities in developing countries (in Africa,
the Middle East, Latin America and Asia) and consolidates its existing
facilities (in Europe, the United States and China) by expanding its
network of processing plants and saturating its assets.
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Management of end-of-life industrial facilities and equipment

The increase in the number of industrial facilities and obsolete
equipment that have either reached the end of their service life,
sustained damage as a result of natural disasters or industrial accidents
or pose a risk of contamination offers significant opportunities for
growth for Veolia. Management of the end-of-life of these industrial
assets (oil rigs, ships, trains, aircraft, power stations and brownfield
sites) must comply with various restrictions or goals: preventing
contamination risk (presence of asbestos, oil, chemicals, etc.),
optimizing materials recycling and equipment reuse, and remediating
polluted soil so the land can be put to new use.

The Group offers a full range of services, comprising waste processing
(including hazardous waste), recycling to maximize asset value, soil
remediation, minimizing safety and environmental risk (back fitting
facilities), and turnkey management of projects to decommission
facilities throughout the value chain (inventory and characterization
of the elements to be decommissioned, demolition, and recovery or
disposal of waste, including its traceability).

Industrial customers must prevent the risk of contamination,
recycle materials and reuse equipment as much as possible, locally
and at low cost and may even be required to decontaminate sites
before new business activities can be started. Veolia is expanding
its operations in this new area by focusing on key accounts and
positioning itself throughout the entire value chain, from dismantling
services to upgrading equipment to ensure that it complies with
current regulations and materials recovery. The Group is renowned
for its skills and cutting-edge technologies for soil decontamination,
recycling waste and processing hazardous pollution (such as nuclear
waste and asbestos), as well as for its ability to offer high-quality
project management throughout the entire value chain, thereby
guaranteeing, among other things, traceability and responsible
waste management. In this area, Veolia is active in the dismantling of
offshore oil platforms, trains and ships, as well as the characterization
of nuclear waste.

Competition

Most markets for environmental services are very competitive, and
are characterized by increasing technological challenges due to
changes in regulation, as well as by the presence of experienced
competitors. The competitive landscape is very diverse, but there
are few players that are comparable to Veolia at global level.

Veolia’s competitors can be broken down into four broadly
homogeneous categories, in terms of their geographic footprint
and extent of their range of services.

Global multi-service companies have both a global geographic
footprint and an extensive range of services in the Water, Waste and
Energy business lines. Veolia belongs to this category, as do Suez,
FCC and Remondis, although none of these three have a presence
outside Water and Waste. These different players share the same
springboards for growth: emerging economies, industrial markets, the
circular economy, new technologies and high value-added services.
New players, primarily Chinese, are developing global activities in
Water, Waste and Energy, through strategies founded on sustained
external growth (Beijing Group, China EverBright International).
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What sets Veolia apart are its larger geographic footprint; its
more extensive range of services, including Energy; the synergies
between its Water, Waste and Energy business lines; its portfolio
of technologies enabling it to tackle all water treatment problems;
and its huge portfolio of industrial customers.

Global specialists are companies that specialize in one of Veolia’s
business lines and have a worldwide geographic presence. This
category includes, in particular, major players in the energy market,
such as Engie and E.on, global equipment manufacturers, such as
Evoqua Water Technologies, Doosan and Schneider Electric, oil
and gas specialists, and specialists in energy efficiency and facility
management (Vinci FM, Sodexo):

in a context of energy sector transformation, particularly in
Europe, energy companies have been repositioning themselves in
the renewable energy sector in recent years, as well as in energy
efficiency services. Moreover, these companies are professionalizing
their approach through digital innovations (control centers, network
optimization, the Internet of Things, etc.);

the major equipment manufacturers and suppliers of water
packaging products, such as Evoqua Water Technologies, Xylem,
Ecolab, Kurita, Solenis, Itron and Doosan, have a presence in both
the municipal and industrial markets. Their growth strategies
are mainly based on developing digital offerings, such as control
centers and the Internet of Things. In emerging countries, Veolia
faces off against Spanish and Brazilian civil-engineering firms
(ACS, Sacyr, Acciona, Odebrecht, etc.), particularly in seawater
desalination projects, or Asian equipment manufacturers, such
as Hyflux (based in Singapore) and Wabag (based in India), which
are gradually moving into operations;

in the field of oil and gas, the competition is relatively fragmented.
In addition to the large equipment manufacturers cited above, the
competition comprises engineering companies, service providers
and equipment manufacturers (Ecosphere Environmental Services),
as well as energy companies, especially in the United States,
where we find oil service operators (Schlumberger, Halliburton,
Fractech and Baker Hughes- GE) and engineering and construction
companies (WorleyParsons, KBR, Wood Group, Bechtel, Technip,
Aker Solutions);

many companies operate in the decommissioning market, owing
to the variety of industrial infrastructure reaching the end of its
working life: oil rigs (Stork, Cape, Hertel and Bilfinger), petrochemical
plants (Amec, AF Group, Aker Stord, Able UK), nuclear reactors
(Framatome, Onet, Bouygues, Vinci, Westinghouse, Amec, Nukem,
Iberdrola, Ansaldo, Tractebel), and transportation, such as ships,
trains and aircrafts (Tarmac Aerosave);

in the energy efficiency field for the services sector, competition
takes many forms, and comes from both specialized companies
(cleaning, food services, etc.) seeking to expand their offering into
energy, as well as technical maintenance companies focusing on
areas such as electrical facilities which are increasingly forming
partnerships with major construction and public works groups
(Vinci Energies, Bouygues-Equans, Spier) and groups specializing in
facility management (Sodexo, JLL.), or equipment manufacturers
diversifying in digital and services (Schneider Electric, Johnson
Controls, Honeywell).



Veolia sets itself apart from all these companies through its very
broad positioning on the value chains of the Water, Waste and
Energy business lines, through synergies between these three, and
through its ability to guarantee its customers long-term reliability
and performance, thanks to its combined engineering/construction
and operational capabilities.

Unlike global specialists, local or regional specialists have a geographic
footprint limited to one country or region of the world. They set the
standard in their market, with a range of expert offerings positioned
in specific business lines. This category remains perhaps the largest
inthe market. In fact, Veolia faces a multitude of local specialists in
the various countries of the world, such as:

in the United States, Veolia’s main competitors in Waste are:
Waste Management and Republic Services, which are developing
circular economy offerings; Clean Harbors, which specializes in
services to industrial firms and processing hazardous waste; US
Ecology and Heritage, hazardous waste specialists; Stericycle,
which specializes in hospital waste;

in France, Idex and Dalkia (EDF group) are positioned in local
energy loops and energy efficiency services; Saur concentrates on
water activities; Paprec focuses on waste recycling and recovery;

ABOUT THE GROUP
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in the majority of countries, there are municipalities managing
Water, Waste or Energy within well-defined geographic boundaries.

An emerging category of new players is leveraging new digital
technologies to optimize services to the end customer: broking
platforms, advanced algorithm software solutions (e.g. Rubicon Global
(United States), BH Technologies, Trinov (France), Takadu (Israel).

Veolia sets itself apart from these companies through the effects
of scale linked to its size, its ability to offer comprehensive services
(multi-site and multi-business), the synergies between its business
lines, and its ability to integrate construction and operation, thereby
guaranteeing long-term reliability.

In some developing countries, private or public/private companies
have a large local footprint and are the leading players in local
markets where Veolia also operates. Accordingly, the Singapore-
based Sembcorp Group is a competitor of Veolia in the Water and
Energy businesses, and focuses on construction and operation in
emerging countries.

Veolia sets itself apart from these companies through the effects of
scale linked to its size, its ability to offer comprehensive services (multi-
site and multi-business) and the synergies between its business lines.
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1.4 Research and Innovation

Manifesto of Ecological transformation

Driving ecological innovation, with and for all our stakeholders, is
Veolia’s pathway to addressing ecological challenges transformation
(climate change, resource scarcity, multiple pollution, threats to
biodiversity and food security) and allowing everyone to meet their
biological, human and social needs with the aim of improving quality
and sustainability of life on our planet.

Veolia develops innovations and solutions meeting three different
timescales.

= innovating to repair the consequences of ecological debt in
the short term, such as treating pollution, recycling waste and
restoring biodiversity;

= innovating to adapt to extreme weather conditions in the medium
term, while anticipating the future imbalances and disruptions
that could potentially be caused by adaptation solutions, such as
the soaring growth of the electric vehicle market;
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= innovating to transform the Group’s social and business models,
and guarantee their “net zero impact” in the long term, including
eco-design, bioconversion of waste, CO, capture and storage, etc.

Innovation relies on dialogue and consultation with all stakeholders,
including the Group’s customers, industry professionals and local
authorities, scientific communities, partners and citizens.

Veolia’s approach to ecological innovation features several aspects,
such as scientific, technological, commercial, social and business
dimensions, to create the new services and markets required to
move the ecological transformation agenda forward.

For Veolia, innovation is everyone’s concern. The Group counts on an
internal innovation ecosystem which is not limited to research and
development centers, but encompasses all Business Units.

RESEARCH AND INNOVATION SUPPORTING

THE GROUP'S ECOLOGICAL TRANSFORMATION

Veolia relies on the excellence and scientific and technological
expertise of its Research and Innovation teams (R&l) to innovate
in the following areas: water ressource and cycle management;
improvment of water treatment processes, wastewater treatment
and recovery; detection and treatment of new pollutants (in water,
waste and air); waste reduction, recycling and recovery; secondary
raw materials; green energy production from water and waste;
energy optimization of facilities; decarbonizing customer activities.
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Research actions are coordinated by Veolia Recherche et Innovation
(VERI), which is integrated into the department of Scientific and
Technological Expertise (S&TE) part of Business Support and
Performance Department (BS&P).

In 2021, Veolia’s R&! activities involved over 250 researchers and
technicians in the dedicated structure, as well as experts present
in all Group entities.

The total budget for research and innovation was approximately
€66 million in 2021.

THE GROUP'S SCIENTIFIC AND TECHNOLOGICAL

BENCHMARK SERVING VEOLIA'S BUSINESSES

Grouped within the department of Scientific and Technological
Expertise (S&TE), the research teams support all of the Group’s
business lines: Water, Waste, Energy. They are organized into eight
expertise units: Biotechnologies; Design Engineering; Digital Solutions;
Environmental Sciences & Footprint; Fluids Science & Engineering;
Materials Science & Engineering; Monitoring, Characterization &
Diagnostic; Air & Sustainable Energy.
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Through their internationally scientific and technological expertise,
Veolia’s R&l activities serve the operational excellence of both the
Group and its customers, by offering innovative solutions which
address their challenges and needs, notably with regard to improving
economic and environmental performance.



Veolia has high-performance technical resources to develop and
experiment these innovations:

= four sites dedicated to research on wastewater, drinking water,
industrial water and pure water; on energy production and
efficiency; and on waste management, including the sorting and
characterization of secondary raw materials; These sites include

1.4.3
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30 laboratories which specialize in analyzing solid, liquid and
gas matrices;

= numerous demonstration equipments to validate the technologies
and ensure their reliability. These pilots are located at research
sites and within Veolia operating sites.

PRIVILEGED ACCESS TO AN INNOVATION ECOSYSTEM

To become the benchmark company for ecological transformation
and accelerate innovation processes, Veolia relies not only on its
internal expertise, but also on an ecosystem of players working
together to promote innovation.

This ecosystem includes:

= anetwork of more than 200 partners around the world: academics
recognized for their scientific excellence and industrial customers
and public authorities at the forefront of their areas of activity;

= VIA by Veolia,an Open Innovation approach to identify and integrate
innovations from outside the Group. It assists the Group’s functional
departments (Business Support and Performance Department,
Information Systems and Technologies Department, etc.) and

144
SUCCESS AND PROGRESS

Business Units (BUs) that are seeking innovative solutions. VIA
by Veolia services include:

- seeking innovations in response to an identified need when no
internal solution is available (compliance, performance, offer
development, etc.),

- selecting the most appropriate technologies with the Group’s
experts,

- qualifying the selected technology before setting up a contractual
commitment,

In 2021, the VIA by Veoliateam responded to 53 requests for innovative
technological solutions.

2021 SCIENTIFIC AND TECHNOLOGICAL SOLUTIONS -

The achievements presented below, at the cutting-edge of technological
advances, are concrete actions of Veolia Research and Innovation in
serving customers and Group growth and contributing to Veolia’s
ecological innovation.

144717 Water

Covid-19: Cergy wastewater treatment plant,
pilot plant for monitoring SARS-CoV-2

Since the beginning of the Covid-19 crisis, Veolia has developed
innovative solutions helping public authorities better anticipate
epidemic trends in their region.

In February 2021, Mr. Antoine Frérot visited the Cergy-Pontoise (France)
wastewater treatment plant, one of the pilot plants where S&TE
teams focused efforts to develop the RT-qgPCR method enabling the
detection of SARS-CoV-2 in wastewater. This method is integrated in
the VIGIE COVID 19 PLUS offering commercialized by Veolia Water.

Micro plastics: presentation of the results of the
MEDITPLAST project at Polytech Montpellier

In February 2021, Veolia participated in the seminar organized by the
Water Sciences and Technologies department of Polytech Montpellier,
to present an overview of the presence of micro plastics in wastewater
treatment plants, the legislative context and current and future
detection and treatment methods for this new type of pollution.

Veolia Water in the French Mediterranean region and S&TE presented
the results of the MEDITPLAST project covering three wastewater
treatment plants in the Toulon area, which inventoried the presence
of micro plastics at these plants. The results highlighted excellent
micro plastics’ elimination rates (on average in excess of 99%),
primarily obtained through pre-treatment and primary decantation.

Treatment of petrochemical industry wastewater

Veolia in Asia and S&TE developed a new technology to eliminate hard-
biodegradable organic compounds present in industrial wastewater
from petrochemical activities. Pilot trials produced promising results
and enabled the main design parameters to be established for the
development of future tertiary treatment solutions.
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Development of an innovative process for
eliminating phosphorus and nitrogen

Phosphorus and nitrogen, the main causes of water eutrophication, are
a major challenge for wastewater treatment plants. The development
of ecologically sustainable and energy-efficient biological processes
is key to addressing the challenge of reducing the carbon footprint
of the Group’s wastewater treatment plants.

In early 2021, the teams from S&TE and the Water technologies,
treatment infrastructure and networks segment of the Business
Support and Performance department, together with AnoxKaldnes,
from VWT, worked jointly on improving the energy efficiency of a
biological process which simultaneously eliminates phosphorus
and nitrogen.

Water access: supporting the NGO “1001fontaines”

S&TE placed its know-how at the service of a social entrepreneurial
project led by Veolia’s sustainable development department.

Alongside the Veolia Foundation, S&TE provided technical support
and expertise to optimize the current operation of water kiosks,
decentralized water purification units provided by the NGO
“1001fontaines” in rural areas of Cambodia. This approach is part
of Veolia’s multifaceted performance objective regarding access to
essential services. S&TE was particularly involved in developing and
implementing a diagnostic approach for water resources, adapted to
the local context. Regarding digital aspects and kiosk connectivity,
S&TE also contributed its expertise to evaluating requirements and
the final selection of the partner GreenCityZen.

1447 Waste

Residual organic products: thesis on regional
recovery of organic waste

This thesis, written in conjunction with CIRAD (French Agricultural
Research Center for International Development) and the engineering
school, Ecole des mines d’Alés (France), considers the development of
aregional recovery approach for residual organic products, involving
many players and integrating circular economy challenges. The
objective is to understand how regional synergies can be identified
between all players, founded on recycling opportunities and energy
or agricultural needs in a region.

Eco-design: ECOLOOP project initial deliverables

Launched in 2021, this project seeks to structure the technical offering
that the Waste Solutions activity in France wishes to propose to
support industrial customers with their eco-design activities. It is
underpinned by S&TE’s expertise in materials engineering, data
processing and environmental assessment tools. Initial studies
on recycling feasibility were conducted for companies introducing
household packaging onto the market. The possibility of labelling
the ECOLOOP approach is currently being considered.
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Household packaging recycling feasibility:
assessing the sorting quality of waste items
at an automated sorting center

In the context of the ECOLOOP project, sorting quality trials were
conducted at an automated selective collection sorting center using
Radio Frequency Identification (RFID) technology, which studies the
path followed by a waste item through the various sorting machines.

The aim is to assess the ability of an object or waste item to be
correctly sorted in the existing channel and study the sorting errors
that could impact sorting quality and performance. These trials were
conducted in conjunction with the Group’s customers. They respond
to growing demand from industrial companies to be certain of the
recycling feasibility of their product’s packaging.

Virtual reality: creation of a gamification tool
for waste sorting

S&TE worked with the Institute of Computer Innovation of the EPITA
School of Engineering and Computer Science on the development
of avirtual reality interface to annotate waste images in a fun way.
Gamification consists in combining a serious intention with playful
interfaces. Equipped with a virtual reality headset, the users are
immersed in a 3D universe where they can scroll through images of
waste and assign categories by shooting at targets using a gamepad,
making the labelling phase less tedious. This proof of concept, as
applied to waste, could be of interest to other sectors that label images.

FUTURE FOR FOAM: Recycling end-of-life
mattress foam

The technical feasibility of producing packaging cushioning from foam
was successfully demonstrated by work conducted in partnership
by Netra, a Group company, the FCBA Technology Institute and the
consulting firm, In Extenso Innovation Croissance.

Alternative energies for the Veolia truck fleet
scientific keynote

This note presents an overview of Veolia’s current truck fleet,
regulations and initiatives and solutions proposed by the Group to
progressively green the heavy vehicles fleet.

1443 Energy

Indoor air quality: assistance with selecting new air
purifier technology

The Covid-19 pandemic highlighted numerous technologies and
innovations able to purify air. To help operational teams in their
choice, the AR expertise cluster of the Group’s Strategy and Innovation
Department and S&TE combined their air quality expertise and the
results of technology sourcing rounds under the Open Innovation
approach, to build an e-catalogue pre-assessing air purifiers available
on the market. The aim is to meet the needs of Business Units looking
to identify and qualify air purification technologies.



Building management: publication of two scientific
articles in the Energy and Buildings journal

Studies conducted by S&TE led to the development of new modules
forthe energy management of buildings, which were integrated into
the digital suite developed by the Group’s Information Systems and
Technologies Department. Articles were published on the model
for estimating the energy consumption of buildings, the building
thermal model and the module for optimizing heating and cooling
systems, highlighting Veolia’s know-how and innovative capacity
in the energy management of buildings.

Heating network: validation of acoustic correlation
technology to locate leaks

Under the HEATLEAKS project, the teams of Veolia in Warsaw and
S&TE teams teams demonstrated the relevance of using acoustic
correlation technology, already used in drinking water networks, to
remotely detect and locate leaks in the Warsaw heating network.
This acoustic technology is deployed in other Polish heating networks
(Poznan et t.6dz).

Heat islands: installation and testing of a cooling
platform on the Paris La Défense esplanade

After providing technical assistance for urban cooling installations
in Bordeaux, Nice and Toulouse, S&TE worked with Seureca, a Group
company, toinstall an urban cooling area in Paris La Défense. In the
summer of 2021, a cooling system comprising a regulated platform
was installed by Seureca as part of a call for experimentation launched
by the local public institution Paris La Défense and Efficacity, the
French research and development center dedicated to urban energy
and ecological transition.

CO, capture and recovery: TotalEnergies and
Veolia join forces to develop CO,-based microalgae
cultivation to produce next-generation biofuels

Under a four-year research project, the two partners will pool their
know-how to study and develop biofuel production from algae
biomass absorbing CO,. A test platform set-up at the La Mede
biorefinery, operated by TotalEnergies, will enable the comparison
of different innovative systems for growing microalgae to identify
the most efficient ones.

Green hydrogen: wastewater treatment plant
biogas reforming trial

Since January 2021, S&TE and Veolia Water in the Mediterranean
region take part in the trials of a biogas reforming pilot solution
at the Almanarre wastewater treatment plant in Hyeres, France.
This solution will produce hydrogen at a rate of 10 kg per day, to be
used in Veolia vehicles and by the Toulon Provence Méditerranée
metropolitan area. The use of this process to produce hydrogen from
wastewater treatment plant biogas is a first within Veolia.
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1.4.4 4 Transversal activities

Société francaise de génie des procédés (SFGP)
renews its confidence in Veolia

Veolia remains chairman of SFGP with the objective of developing
circular engineering by supporting emblematic reindustrialization
projects for better societal acceptance of industrial sites. Veolia is
particularly involved in SFGP’s thematic groups and notably those
dedicated to energy, water and air treatment and the recovery and
recycling of waste derived resources.

Artificial Intelligence (IA): Veolia participates
in the meet-up of signatory companies to the
manifesto for Al serving industry

Organized by the 14 signatories to the manifesto for artificial
intelligence (1A) serving industry, this meet-up is part of the national
strategy Al for Humanity. Its objective is to establish a coordinated
action plan with the French Al ecosystem and make Al a source of
growth and employment in the industrial sectors concerned. During
the meet-up, S&TE researchers and the Group’s Human Resources
Department co-facilitated with Orange a roundtable entitled “Data
and societal challenges”. This initiative enables Veolia to connect
with the French Al ecosystem.

Hackathon: S6TE provides technical support for the
implementation of the PlankThon Challenge

The S&TE teams worked jointly with the Group’s Information Systems
and Technologies Department teams to create the tools necessary for
the success of the PlankThon Challenge: the first ecological hackathon
organized by Veolia and the Tara Ocean Foundation in July 2021.

They developed a web platform for exchanges between participants
and an automatic system to assess technical performance and the
environmental impact of the proposed solutions. This guaranteed
the smooth running of the challenge and the near instantaneous
assessment of models developed by each team, particularly with
regard to energy consumption.

Raising general public awareness of eco-gestures
to protect the oceans

S&TE contributed to the special edition Oceans published by ELLE
magazine. The teams participated in the production of an awareness-
raising video presenting eight simple eco-responsible actions to
perform daily at home, to limit water consumption and protect
the resource.

Viva Technology International Exhibition:
DEST expertise present on the Veolia stand

Among Veolia’s leading solutions addressing the challenges of
ecological transformation, the scientific and technological experts
presented form S&TE: the production of 3D printing filaments from
recycled plastic; CO, capture through microalgae production; green
hydrogen production from biomethane.
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Open Innovation - VIA by Veolia

To meet the recurring needs of BUs, the Open Innovation team
works with the “Access to water and sanitation” segment of the BSP
department to source and assess ready-to-use satellite monitoring
services, not requiring a development phase, around three operational
challenges:

detecting algae blooms in water bodies;
monitoring water catchment protection areas;
monitoring agricultural practices in catchment areas.

The aim isto assess and conduct a comparative analysis of a selection
of services available on the market, adapted to one or more uses, to
assist the BUs in a proof of concept (POC).

On completion of this POC, the advantage of satellite monitoring,
compared with current monitoring, for the environmental monitoring
of water bodies, its complementarity with a standard approach
and its added value for water resource managers, will be validated.

Satellite monitoring could be included in the water resource monitoring
offering for the production of drinking water.

The Open Innovation team worked with the Waste Solutions activity
in France to identify solutions for monitoring waste container’s fill
rates at waste collection centers. Among the 15 connected, energy-
autonomous solutions that could be rapidly deployed at an acceptable
total cost identified by sourcing, one sensor met Veolia’s waste
management expectations and could find other uses in different BUs.

The Open Innovation team worked with Veolia in Colombia to identify
innovative protection solutions for operators (gloves, textile) which
resist accidental puncture associated with hazardous hospital waste
(needles, syringes, etc.).

Two solutions meeting the desired technical specifications were
selected, out of 44 previously identified and analyzed. They are currently
undergoing testing and qualification to assess their performance
once included in prototype work clothing.

Organization of the Group and other
information relating to its operations

The following organizational chart is a simplified chart of the
main subsidiaries owned by Veolia Environnement, directly and/or
indirectly, on December 31, 2021, categorized by geographic zone.

Its purpose is to present the organization of the Group by geographic
zone through the main subsidiaries controlled directly and/or
indirectly by Veolia Environnement, and not to reflect the Group’s
organizational structure in legal terms.
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The list of the main companies included in the 2021 consolidated
financial statements is presented in Chapter 6, Section 6.1, Note 16
below.

The main changes in the consolidation scope and Group structure
in 2021 are presented in Chapter 5, Section 5.2.2 below.

Companies are included in the geographic area where the majority
of their activities are conducted.
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1.5.2 GEOGRAPHICAL ORGANIZATION

The following table sets out the geographic spread of Veolia’s 2021 revenue by operating segment.

Following the application of IFRS 10,11 and 12, the Group’s joint ventures are consolidated using the equity method. Therefore, their revenue
(and particularly the revenue of the main joint ventures, that is, the Chinese Water concessions) are not included in the table below.

2021 revenue
(€ million) Total
France 5,868
France Water 2,971
Waste Solutions (Recyclage et Valorisation des Déchets) 2,897
Europe, excluding France 10,942
Central and Eastern Europe 4,241
United Kingdom and Ireland 2,423
Northern Europe 2,873
Iberia 551
Other Europe excluding France 854
Rest of the world 7,067
North America 1,784
Latin America 839
Asia 2,132
Pacific 1,115
Africa/Middle East 1,196
Global businesses 4,629
Veolia Water Solutions and Technologies 1,506
SADE CGTH 998
Hazardous waste 1,572
Energie France 135
Veolia Industries - Global Solutions 418
Other 2
TOTAL GROUP 28,508

Comments on revenue trends and results for the various segments may be found in Chapter s, Section 5.3.2 below.
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France

France is Veolia’s historical market and represents a major part of the Group’s water and waste activities. The two Business Units in France
are Water France and Waste Solutions (Recyclage et Valorisation des Déchets).

As of December 31,2021

Revenue (€ million)

Veolia Energie France revenue is included in the Global businesses
segment (see Section 1.5.2.4 below).

The Water France activity:

is conducted by Veolia Eau - Compagnie Générale des Eaux and
certain of its French subsidiaries;

is the leading French operator in water services';

supplies drinking water to around 25.5 million people and
wastewater services to 17.1 million people;

reported revenue of €2,970.8 million in 20219, i.e.10.4% of Group
revenue for the year ended December 31, 2021.

In France, Veolia is a major player in the management of water and
wastewater services on behalf of public authorities. Veolia Water
teams in France have significant expertise in the treatment and
monitoring of water quality at all stages of the water cycle, from
abstraction of the natural resource to discharge into the environment.
In addition to this expertise, Veolia Water in France innovates daily
to improve the performance of services, treatment processes and
installations and ensure a high quality of water and wastewater.

Through its various missions, Veolia Water in France assists local
authorities and companies with regional development that respects
all and the environment.

% Group revenue
5,868 20.6%

EBITDA (€ million) % Group EBITDA
1,075 25.3%

Arange of integrated services also allows Water France to meet
every requirement of the large water cycle:

the resource and its conservation;

large-scale management and operation of water production and
treatment plants;

recovery of materials or products contained in effluents;
reuse of treated effluents;
environment conservation.

The water sector continues to undergo major changes that modify
the activities of all regional development and large water cycle players
(NOTRe law). To meet requirements for reactivity, transparency,
performance and innovation, Veolia Water in France wishes to
continue to build jointly, through partnerships, new public-private
models, around “Public Service Contracts”.

Veolia Water in France rolled out its “Impact Eau France” corporate
project in line with the “Impact 2023” strategic program, which
seeks to give Water its rightful place in ecological transformation.
It aims to be the uncontested trusted partner of public authorities
and support them with their ecological transformation plans. Its
local roots are reflected by its presence in 66 area bases across
nine regions, placing responsibility and decision-making as close as
possible to field level and tasked with rolling out the Group strategy.
Water France’s corporate project aims to sustainably create value
through an organizational structure adapted to market opportunities.

Revenue generated by the main municipal contracts in France to be renewed or renegotiated during the period 2022-2023:

City
Sedif (drinking water)
Lyon metropolitan area (drinking water)

Lille European Metropolitan area - ILEO (drinking water)

(1) According to the BIPE 2019 report.

Revemse (€ miloy) ety
302 2023
91 2022
62 2023

(2) Comments on revenue trends and results for the various segments may be found in Chapter s, Section 5.3.2 below.
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Main contracts signed in 2021 by France Water:

Estimated

Month of New contract, cumulative

Municipality or company and location signatureof orextensionor Contractterm revenue*
thereof contract renewal (vears) (€ million) Services provided

France Water

Wastewater treatment and
Lens-Liévin Urban Community January Renewal 7 82.9 rainwater management
Production and distribution
Choletais Urban Community February New 10.75 76.6 of drinking water
Production and distribution
Grand Montauban Urban Community March Renewal 14.75 134.9 of drinking water
Wastewater treatment and
Pays de Fontainebleau Urban Community October Renewal 8 28 rainwater management
Toulon Provence Mediterranean Metropolitan Production and distribution
area November Renewal 12 282 of drinking water
Production and distribution
SMAEP de la Goéle November Renewal 8 22 of drinking water
Pas des Bétes Drinking Water Conveyance Production and distribution
Joint Authority November Renewal 12 16 of drinking water
Production and distribution
Seine Eure Urban Community November Renewal 7 23.5 of drinking water
Wastewater treatment and
Rodez Urban area December Renewal 12 429 rainwater management
Dieppe Region Urban Community December Renewal 12 33.6 Wastewater treatment
Production and distribution
Dieppe Region Urban Community December Renewal 12 33 of drinking water
Wastewater treatment and
Heénin-Carvin Urban Community December Renewal 6 30 rainwater management
Production and distribution
Port Commune December Renewal 4 24 of drinking water

(*) Revenue from the contracts indicated represents the portion due to Veolia under these contracts. Accordingly, the sums indicated may differ from the figures
provided in the press releases issued by the Group.

Waste Solutions scope of waste collection and processing (public administrative
area groupings (EPIC), metropolitan areas, urban communities, joint
agencies, etc.). Law no. 2020-105 of February 10, 2020 on fighting
waste and the circular economy seeks to accelerate the change in
the production and consumption model in order to limit waste and
preserve natural resources, biodiversity and the climate. Therefore,
while looking for economically-efficient collection and recovery
services, market players (local authorities and industrial companies)
commit to production and consumption methods using less non-
renewable resources.

The Waste Solutions activity:
= isconducted by Veolia Propreté and certain of its French subsidiaries;

= reported revenue of €2,897.5 million in 2021%, i.e.10.2% of Group
revenue for the year ended December 31, 2021.

Ina mature French waste market, legal and regulatory developments
offer a favorable framework for the transition to a circular economy.

The circular economy roadmap and the law for energy transition

and green growth establish ambitious goals for reducing the The Waste Solutions business is implementing a new customer

tonnage of waste taken to landfills (-50% between 2010 and 2050)
and replacing it with recycling and the use of waste as a resource
and a source of energy. In addition, in France, the law on the new
territorial organization of the French Republic (the “NOTRe” law)
led to the regrouping of public authorities and the overhaul of the

strategy to give effect to ecological transformation. It is prioritizing
the development of recycling and the production of renewable energy,
by placing collection activities at their service. This approach focuses
on three defining objectives:

(1) Comments on revenue trends and results of this business unit may be found in Chapter s, Section 5.3.2 below.
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strengthening support to our customers to help them increase
recycling and recovery and thereby reduce landfill waste:
development of new eco-design services and full circular loops
and strengthening of industrial management of material flows
to improve traceability, produce higher quality recycled materials
and promote the reuse of these materials in production cycles;

developing the production of green energy from waste that
cannot be recycled, in particular through strengthening the
industrial performance of installations and developing new
energy production facilities powered by refuse-derived fuel with

therefore meet industrial and municipal customer requirements
depending on their region. New technologies, new performance-
based contractual terms and innovative partnerships will renew
collection services.

This strategy is reflected in the organizational structure, which aims
to offer customers a more local service and increased expertise.
Veolia’s Waste Solutions activities are organized into eight regions,
each with business departments serving the three strategic objectives
detailed above: Hauts-de-France, Greater Paris, Normandy, Center-
West, Grand-East, Burgundy-Auvergne-Rhone Alpes, South-West,

majority biogenic content; South PACA.
developing new waste collection systems for our customers. Rail
or water transport, or even more virtuous road transport could
Main Waste Solutions contracts signed in 2021:
Estimated
Month of New contract, cumulative
Municipality or company signatureof orextensionor Contractterm revenue®
and location thereof contract renewal (vears) (€ million) Services provided
SMITOM-LOMBRIC January Renewal 8 21.5 Waste collection
Waste processing,
Rennes Metropolitan area February Renewal 10 120 recycling and recovery
Ponthieu-Marquenterre Community Waste processing,
of Communes April Renewal 5 18 recycling and recovery
Agence Métropolitaine des Déchets Waste processing,
Ménagers (SYCTOM) May Renewal 2 25 recycling and recovery
Waste processing,
Angers Loire Metropolitan Urban Area June Renewal 4.3 23 recycling and recovery
Collection and supply
of household waste
Aire-Cantilienne Community of Communes July Renewal 6 11 containers
Household waste
Clermont Auvergne Metropolitan area July Renewal 8.4 50.6 collection
Waste processing,
Nice Cote d’Azur Metropolitan area August New 20 878 recycling and recovery
Toulon-Provence-Mediterranean Waste collection and
Metropolitan area October New 6 16.7 processing

(1) Revenue from the contracts indicated represents the portion due to Veolia under these contracts. Accordingly, the sums indicated may differ from the figures

provided in the press releases issued by the Group.
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Europe excluding France

The Europe excluding France segment consists of three zones: Central and Eastern Europe, United Kingdom and Ireland and Northern Europe.

Spain, Portugal and Italy are included in “Other European countries”.

As of December 31,2021

Revenue (€ million)
10,942

% Group revenue
38.4%

For over 20 years, Veolia has been present in several Central and
Eastern European countries, where its businesses have enjoyed
steady and sustained growth. Mainly present in the water and
energy markets, the Group manages municipal drinking water and/
or wastewater systems for major cities including the capital cities
Prague, Sofia, Budapest and Bucharest. Veolia teams also manage
all water distribution activities in Armenia. In the energy market, the
Group has a strong presence in the operation of heating networks
(production and/or distribution), in particular in Poland (dominant
position due to its presence in Warsaw, Poznan and Lodz), the Czech
Republic (Prague and Ostrava), Slovakia (Bratislava and Levice) and
Hungary (Budapest, Dorog, Pecs and Szakoly).

In Germany (now included in the Central and Eastern Europe region), the
Group is present in the three business lines - Water, Waste and Energy
-through partnerships with public authorities, industrial customers
and service companies. In Germany, Veolia actively participates in
reducing CO, emissions, notably through its subsidiary, BS Energie,
which continued in 2021 its program to replace the Braunschweig
coal-fired power plant with a plant powered by biomass.

In September 2021, the city of Tachkent (capital of Uzbekistan)
awarded Veolia a 30-year contract for the operation, maintenance
and management of its urban heating network. The largest urban
heating network in the country, it provides heating and domestic
hot water to nearly half the city’s population, i.e.1.2 million people.
This is Veolia’s first contract in this country and forms part of the
strategy to support public authorities in their transition to sustainable
growth and ecological transformation.

Most of Veolia’s activities are public service concessions for local
authorities carried out under concession contracts, infrastructure
leasing/operation contracts or institutionalized public/private
partnerships at prices regulated by local authorities. Veolia also
provides services to industrial companies in Central and Eastern
European countries. For all customers, Veolia’s involvement accelerates
the improvement and modernization of services and infrastructures,
notably through the development of digital solutions and the
Internet of Things.

In Central Europe, the Group’s actions are driven by European policies
and associated regulations relating to the environment and energy
(energy efficiency, support for renewable energies and high-efficiency
cogeneration) and climate change mitigation or adaptation solutions.
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EBITDA (€ million)
1,730

% Group EBITDA
40.9%

In the United Kingdom, despite budgetary pressure on local
authorities (investment cut by 40% between 2010 and 2018), the
25-year environmental plan and the 2020 environmental law offer
a favorable framework for the development of Veolia’s activities.
These texts define ambitious objectives to move towards a more
circular economy and reduce CO, emissions in order to attain carbon
neutrality by 2050.

As along-term partner of UK local authorities, Veolia proposes bespoke
waste processing solutions aimed at optimizing the use of resources
and reducing waste. Under household waste infrastructure contracts
(PPP - PFI), Veolia develops and operates innovative sorting and recycling
facilities for recyclable household waste, waste-to-energy facilities
producing electricity and heat from residual household waste and
facilities transforming organic matter to compost to be applied to
land. Veolia also provides waste collection services on behalf of local
authorities as well as commercial customers, developing bespoke
collection solutions aimed at minimizing waste sent to landfill.

Veolia offers a comprehensive range of innovative solutions to
develop the circular economy and transform recycled materials into
resources. These recovery activities generate high quality secondary
raw materials from recycled plastic and glass.

Veolia also provides services to regulated water companies to reduce
their water consumption and produce energy from wastewater.

Veolia provides industrial customers in the United Kingdom and
Ireland with integrated energy, water and waste solutions, aimed at
reducing resource consumption and CO, emissions, while securing
supply in the context of demanding industrial processes. To achieve
this, Veolia develops bespoke solutions focusing on resource efficiency,
low carbon emissions and circular processes. Veolia also proposes
industrial cleaning, decontamination and dismantling services, as
well as the collection, processing and recovery of hazardous waste
through a major network of dedicated infrastructure.

In Benelux, Veolia is active in the Energy and Waste business lines as
well as industrial services, particularly at the Antwerp petrochemical
site. The Group is actively involved in the implementation of innovative
solutions for energy management in buildings and local heating
distribution networks, thereby contributing significantly to CO,
emission reductions by its customers and partners.
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In the Netherlands, Veolia’s activities are divided equally between
managing heating networks and utilities at industrial sites and
plastic and paper recycling.

In Nordic countries, following the sale in 2021 of its waste collection
and recycling and industrial cleaning activities in Sweden, Veolia is
primarily present in Finland through industrial ecology contracts:
supply of steam and electricity to the Neste refinery and the Borealis
petrochemical plant in Porvoo; construction and operation of a
trigeneration plant (steam, water and compressed air) to deliver
industrial utilities to the Harjavalta industrial park, where BASF has
established a cluster to produce raw materials for electric vehicle
batteries.

In Northern Europe, Veolia proposes a wide and varied range of
offerings relating to the circular economy - recycling, waste-to-energy
recovery, sludge recovery, biogas, Water and Energy performance
contracts (e.g. building energy efficiency), multi-business line
contracts for municipalities or industrial sites intended to reduce
their environmental footprint. Veolia’s regional coverage enables the
combination of the three businesses associated with Veolia Water
Technologies’ Global businesses, which have a strong presence in
the countries in this zone.

Veolia’s activities in Portugal and Spain are managed by the Latin
America zone.

In Portugal, Veolia is a major environmental services player, present in
water, waste and energy. Waste activities range from municipal waste
collection to waste-to-energy recovery and include the processing
and recycling of commercial and industrial waste, notably as refuse-
derived fuels. In energy, Veolia Portugal proposes energy efficiency
solutions for thermal systems in public and private buildings and at
industrial sites and operates cogeneration systems for specialized
buildings such as hospitals. In water, Veolia operates industrial water
treatment plants and provides water and wastewater management
and treatment services to municipalities.

Aleader in energy efficiency in Spain, Veolia is progressively diversifying
into the Group’s traditional businesses. In the energy sector, Veolia
manages nearly 8,000 facilities, ranging from the operation of
heating and cooling networks (including EcoEnergies in Barcelona
powered by biomass) to building energy efficiency (notably hospitals
in Bilbao, Madrid and Vigo) and utilities management at industrial
sites (L'Oréal, Indra, Soria Natural). In order to guarantee its industrial
and municipal customers the best possible performance, Veolia
opened an energy management center in Spain, Hubgrade, from
which it can remotely control all its facilities on a real time basis.
Veolia develops renewable energy solutions in Spain through its
subsidiaries Veolia Solar (specialist in the installation and maintenance
of solar panels) and Veolia Biomasse (specialist in the preparation of
woodchips for biomass boilers). Veolia also manages a mechanical
and biological processing, composting, waste-to-energy and anaerobic
digestion plant (in Matoro in the Maresme region in Catalonia), the
Saragossa wastewater treatment plant and one of the county’s largest
desalination plants in Almeria. Veolia also provides management and
maintenance services at industrial wastewater treatment plants.

Inltaly, Veolia is active, through its subsidiary SIRAM, in energy efficiency
integrated management services, water operation concessions and
contracts and waste management (sludge and medical waste). In
the energy sectors, SIRAM manages over 5,000 thermal plants for
publicand private customers. Veolia offers multi-service and energy
performance contracts for the service sector with a strong market
presence in hospitals (e.g. Bergame hospital and Milan Polyclinic),
public administration (e.g. the University of Parma, public buildings
in Milan) and the industrial sector (e.g. multi-technical contracts
with Peroni and Leonardo). In the water sector, Veolia manages 400
wastewater treatment plants and is the country’s fourth largest water
concession operator (with the main concessions in the south of Italy).
In waste, SIRAM manages hospital waste for around 100 customers.
It has also developed a decarbonization offering integrating energy,
water and waste services.
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Main contracts signed in 2021 in Europe excluding France:

Month of New contract, Contract Estimated
Municipality or company signatureof  or extensionor term  cumulative revenue
and location thereof contract renewal (vears) (in € million)®® Services provided
Ministerstvo zdravotnictvi
Czech Republic February New 1 15.5 Local energy loop
Palermo Court of Appeal .
u PP Energy services
[taly February New 6 20 for buildings
P N
etroperu Treatment and recycling
Peru April New 10 96 of sulfuric acid
University of Parma )
Energy services
Italy May New 15 145.5 for buildings
Apa- I 1If
pa-Canal lifov Sa Water-related
Romania May New 2.3 13.6 multi-services
Fiume Veneto municipality .
Energy services
Italy July New 18 13.8 for buildings
Dubravka (Bratislava city district)
Slovakia September Renewal 19 52 Local energy loop
Tachkent Operation and
management of the
Uzbekistan September New 30 13.4 urban heating network
ATC North Piemonte )
Energy services for
Italy September New 9 12 buildings
Zarzad Drég Miejskich w Warszawie
Poland October New 1 14 Local energy loop
City of Kraljevo Water-related
Serbia December New 3 17.6 technological services
Burlo Garofolo Children’s Institute .
Energy services
Italy December New 6.9 18 for buildings
City of Senec
Slovakia December Extension 9 13 Local energy loop
Mésto Roudnice nad Labem )
Energy services
Czech Republic December Renewal 10 19 for buildings
Pkp Polskie Linie Kolejowe S.A.
Poland December New 2 54 Local energy loop

(1) Revenue from the contracts indicated represents the portion due to Veolia under these contracts. Accordingly, the sums indicated may differ from the figures
provided in the press releases issued by the Group.

(2) Aggregate revenue is estimated based on the contract amount translated into euro at the 2021 average closing exchange rate.
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Rest of the world

The Rest of the world segment consists of five zones: North America, Latin America, Asia, Pacific, Africa/Middle East.

As of December 31,2021

Revenue
(€ million) % Group revenue
7,067 24.8%

Serving agglomerations, cities, public authorities, hospitals, university
campuses and industry, Veolia is active in water, energy and waste
management in North America.

The Group is a leading provider of operations management and
maintenance services for drinking water and wastewater networks and
plants in the North American sector via public-private partnerships with
agglomerations, cities and public bodies. Capital Project Management
(CPM) activities are high-growth complementary services proposed
by Veolia North America to its municipal water customers.

For industrial customers, Veolia is primarily involved in the Water and
Waste business lines, in the oil and gas industry (primarily refineries:
regeneration services, processing of oil sludge, hazardous waste
processing, etc.), chemicals, mining and metals and the pharmaceutical
industry. Veolia turns industrial customers’ environmental challenges
into circular economy solutions, by viewing waste disposal as an
opportunity to create an energy source, or making new products
through industrial by-product reclamation processes and beneficial
reuse programs.

These solutions, and particularly resource recovery and regeneration
activities, are some of Veolia’s primary areas of development in
North America following its recent success in potash recovery and
the treatment and recycling of wastewater. With the expansion of
its regeneration offerings, elemental sulfur, spent sulfuricacid and
sulfur gases are now used to produce clean fuming and non-fuming
sulfuric acids and other high-value sulfur derivative (HVSD) products
for use in a wide range of industrial activities across the United States.

Veolia also has a strong presence in the hazardous waste market
in North America and notably accompanies pharmaceutical and
petrochemical companies, electronic companies for semi-conductors,
as well as companies in the defense and health sectors and universities
and public authorities. In particular, the Company operates four
incineration facilities at two sites in Texas and lllinois.

In addition, Veolia took over Alcoa USA Corporation’s hazardous waste
processing site in 2020, located in Gum Springs, Arkansas. With this
acquisition, Veolia continues the global expansion of its hazardous
waste processing and recycling activity and adds a flagship site to
its existing portfolio.

Veolia offers operation and maintenance solutions in the energy
sector to service sector customers, as well as energy efficiency
services and consulting solutions.

EBITDA (€ million)
1,002

% Group EBITDA
23.7%

In Latin America, Veolia operates its Water, Waste and Energy
business lines in Brazil, Argentina, Uruguay, Chile, Colombia, Peru,
Mexico, Ecuador and Panama. Business in these countries was
initially geared towards public authorities. Since its total takeover
of Proactiva in 2013, Veolia’s aim has been to roll out high added-
value solutions, such as hazardous waste management in Mexico,
Colombia, Ecuador, Peru and Chile. In 2019, Veolia acquired companies
operating in the hazardous waste sector, and particularly medical
waste, in Ecuador and Chile.

The confirmed intent for “green” growth on the part of many countries
in the zone has meant a tightening of environmental restrictions,
leading industrial companies to implement recycling and recovery
solutions and control their environmental footprint more effectively.
In addition, Latin American metropolitan authorities are working
to support urban growth by developing high-performing, efficient
and sustainable public services. The main focus areas for progress
are: optimizing public services, creating waste recovery solutions,
rational water resource management and protecting the natural
environment.

Veolia’s current portfolio of activities provides an excellent basis
for development, to continue supplying the Group’s traditional
range of offerings to public authorities (e.g. extending the water
concession for Monteria in Colombia, or the waste management
contract for Sao Paulo in Brazil). It is also well placed to provide
industrial activities to the food and beverage, chemicals and oil
and gas sectors in particular, by providing offerings with significant
added value to players in these segments. Veolia is also rolling-out
its energy efficiency offerings, particularly for the industrial sector
and buildings, such as hotels or hospitals.

In Asia, Veolia operates in its three major business lines. The main
drivers of development in Asia are hazardous waste processing, the
circular economy, services in the oil and gas industries, chemicals
and soil rehabilitation services.

In Japan, Veolia is primarily focused on concession-model water
services and performance contracts, energy production from renewable
resources and the production of recycled plastic.
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In China, the Group holds traditional concession contracts through
joint ventures for drinking water production and wastewater systems
(e.g.Shanghai Pudong, Kunming, Changzhou) and hazardous waste
management activities throughout the country. For the last two years,
Veolia has been developing plastic recycling activities in China. The
Groupisalsoinvolved in the energy sector through heating networks
(Harbin, Jamusi) and industrial utilities contracts as well as energy
services for buildings under development.

In Hong Kong, the Group is historically present in waste processing
(landfills, hazardous waste incinerators) and more recently in
optimizing energy services for buildings.

In Taiwan, Veolia provides waste processing (incineration) and soil
remediation services.

In South-Korea, Veolia is primarily focused on the industrial services
market, historically on water treatment and supply and more recently
on the processing of industrial waste. Veolia is also developing
building services.

In Singapore and South-east Asia, Veolia is developing waste processing
and recycling activities and services for industrial companies.

In India, Veolia is present in municipal water and industrial services,
and notably hazardous waste processing.

Veolia's Asian markets are driven by economic growth, a growing
middle class tied to urbanization (64% of the population will live in
urban areas by 2025), and increasingly strict regulatory policies (e.g.
China’s 14'" Five-Year Plan sets outs ambitious environmental goals,
particularly in terms of carbon impact and carbon neutrality by 2060).

In Australia and New Zealand, 60% of Veolia’s activities are in waste
management, primarily for commercial and industrial customers,
20% in the municipal water sector and 20% in industrial and energy
services. The main growth markets are oil and gas industries, mining,
water treatment and recovery and waste. In New Zealand, Veolia is
present in municipal water and is developing industrial contracts
with new services. Veolia offers solutions meeting the growing
needs of this region and new policies and regulations by focusing, in
particular, on digitalizing services, cyber security management and
new waste processing and water treatment solutions in response
to the climate emergency.
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Africa and the Middle East are dynamic regions driven by very strong
demographic growth, rapid urbanization and growing environmental
awareness.

Improving the coverage of essential services remains necessary to
the development of the African continent and therefore significantly
structures the municipal market. Veolia's presence in Africa is focused
in Morocco and two regional clusters, one in Western Africa (Niger,
Céte d’lvoire and Ghana), and the other in Southern Africa (South
Africa, Namibia and Botswana). In Morocco, Veolia provides electricity
and water distribution services and wastewater treatment services
forthe agglomerations of Rabat, Tangier and Tetouan through three
concession contracts. It is also developing solutions for reusing treated
waste water. It is also developing solutions for reusing treated waste
water. In Niger, Veolia supplies the country’s urban centers with
drinking water under a lease contract. In Namibia, Veolia supplies
water to the city of Windhoek from wastewater made fit for human
consumption. Activity recently started in South Africa (industrial
waste, on-site services for industrial companies, water supply to
public authorities and industrial companies) and in Céte d’lvoire
(municipal water and waste). Veolia is also particularly attentive
to the emergence on the continent of new methods of accessing
basic services, alongside traditional centralized network solutions.

The mining industry offer potential for diversifying Veolia’s activities
in this region, where it intends to replicate its first references in
Ghana in on-site services.

In the Middle East, the Group is present in its three business lines
in all Gulf States, with municipalities, industrial companies and the
service sector.

Pressure on water demand remains high in the region, where
desalination projects continue and are often for extremely high
capacity plants. The same is true for wastewater treatment plants.
Sustainable operation and maintenance contracts for waste and
wastewater services are also emerging. Veolia has a historical
presence in these market segments and recently strengthened its
position as co-leader, notably in Saudi Arabia where it was awarded
a management contract for water and wastewater services for the
Riyadh region of g9 million people in 2021 and in the United Arab
Emirates and Oman.

At the same time, Veolia continues to penetrate the industrial
market targeting leading local petrochemical players, which call on
the Group for the treatment of their effluents and hazardous waste,
as well as the supply of process water.

The service sector accounts for over half Veolia’s activities in the Middle
East through its subsidiary ENOVA, a joint venture with Majid-Al-
Futtaim. In 2021, Enova strengthened its position as regional leader
in energy services, notably by winning emblematic contracts in the
Transport sector (Abu Dhabi International airport, Dubai subway).
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Main contracts signed in 2021 in the Rest of the world:

Estimated
Month of New contract, cumulative
Municipality or company signatureof  orextension or Contract revenue®®
and location thereof contract renewal term (years) (€ million) Services provided
Braskem S.A. May New 20 6459  Industrial multi-services
Brazil
KCC Landfill June New 7 30 Waste processing
South Korea
City of Naugatuck (Connecticut) July Renewal 20 255 Wastewater treatment
United States and drinking water
distribution
Circular PET August New 7 732 Waste processing
Japan
City of Brockton (Massachusetts) September Renewal 10 83.7 Wastewater treatment
United States and drinking water
distribution
National Water Company September New 7 82.6  Sanitation and drinking
Saudi Arabia water supply
Buenos Aires city government September Renewal 4 235.8 Waste processing
Argentina
Miyagi Prefecture December New 20 718.9 Drinking water production
Japan and distribution
Chiayi (Lutsao) county government December Renewal 20 4739 Waste processing
Taiwan
Kaohsiung (Renwu) city government December New 15 312 Waste processing
Taiwan
City of Kaohsiung December New 1.2 46.6  Processing of hazardous
Taiwan liquid waste

(1) Revenue from the contracts indicated represents the portion due to Veolia under these contracts. Accordingly, the sums indicated may differ from the figures
provided in the press releases issued by the Group.
(2) Aggregate revenue is estimated based on the contract amount translated into euro at the 2021 average closing exchange rate.
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Global businesses (Global Enterprises)

The Global Enterprises bring together the Veolia business lines that need to be run and managed from an operational standpoint on a
worldwide scale. These include the following Group activities: water and network engineering and construction, hazardous waste activities,

sludge treatment and recycling and multi-business line activities.

As of December 31,2021
Revenue (€ million)
4,629

The VTC zone brings together water technology and network activities
and special waste activities managed at European and global level.

Veolia Water Technologies

Veolia Water Technologies (VWT) is responsible for the Group’s
design and execution offerings dealing with water treatment.
The subsidiary develops technology and designs drinking water
production and wastewater treatment plants around the world
for a range of industrial and municipal customers. VWT also offers
solutions and services, equipment and technologies tailored to water
treatment, as well as services including after-sales services for the
installed equipment base, the supply of chemical products, mobile
intervention solutions and digital monitoring solutions for water
treatment equipment or installations.

Under the Impact 2023 strategic program, Veolia Water Technologies
will now focus its development on the sale of technologies and
related recurring services and significantly reduce its exposure to
construction risk.

SADE

SADE specializes in the design, construction, renovation and
maintenance of networks and facilities for the conveyance and
distribution of drinking water for its public sector customers. This
subsidiary has expanded its activities to industrial customers to
supply their production sites with raw and drinking water.

SARP Industries

SARP Industries (SARPI) specializes in the processing and recovery
of hazardous waste, landfilling and soil remediation.

The hazardous materials processing market has considerable
development potential, and Veolia has acquired very innovative
recovery processes allowing it to produce high quality raw materials
while controlling the health and environmental risks relating to
hazardous waste. The Group possesses the technologies, know-
how and unique organization necessary to drive its growth in the
processing of hazardous waste.

In 2021, SARPI acquired a hazardous waste incinerator at the Chempark
site in Germany operated by Evonik, a global leader in specialty
chemicals, with the aim of increasing treatment capacity in Europe
and becoming a major player in hazardous waste in Germany.

Nuclear Solutions

Veolia grouped together its activities in the nuclear sector in a
Business Unit: Nuclear Solutions. This entity notably includes Kurion,
Veolia ES Alaron and Asteralis.
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% Group revenue
16.2% 426 10.1%

EBITDA (€ million) % Group EBITDA

The Group announced its objectives in the nuclear clean-up sector
in 2013 with the signature of a collaboration agreement with the
French Alternative Energies and Atomic Energy Commission (CEA)
and the creation of Asteralis. This was further strengthened by the
signature of an agreement with EDF in 2018, for the dismantling of
graphite nuclear plants. The acquisition in 2016 of Kurion, specializing
in nuclear clean-up technologies, was supplemented in 2018 by
the integration of the activities of Wastren Advantage Inc. (WAI),
specialized in US federal government contracts and in 2019 by the
activities of SAFE, a specialist in nuclear measurement. The Group is
now able to provide all existing solutions and notably characterization,
robotics, the separation of radioactive components, decontamination
and stabilization by vitrification or cementation, as well as know-
how in both nuclear facility clean-up and the processing of low and
medium-level radioactive waste.

In 2021, Graphitec, a Veolia and EDF joint structure, through their
respective subsidiaries, Cyclife Holding and Asteralis, continued its
developments to address the challenges of decommissioning nuclear
reactors that incorporate graphite technology.

Sede Environnement

Sede Environnement offers a range of sludge treatment and recovery
services producing organic and mineral bi-products, primarily via
spreading, composting, anaerobic digestion and dehydration. Its
subsidiary Angibaud has developed a wide range of organic fertilizers
and expertise in sustainable fertilization.

The MIB zone brings together Veolia’s expertise in industrial sites
and buildings and aims to be the benchmark in the environmental
and health performance of Veolia customer assets.

SARP

SARP specializes in wastewater systems and industrial maintenance
via its subsidiary SODI. It operates primarily in France. In May 2021, it
completed the acquisition of Suez RV OSIS, a Suez group subsidiary,
which also specializes in the maintenance of sanitation networks
and structures and in industrial maintenance and cleaning services.
The merger of SARP and OSIS will enable the Veolia group to position
itself as a major player in this area and, due to their complementary
nature, offer new, high added value services to public, tertiary and
industrial customers, covering the whole of France. For organizational
consistency reasons, SARP also took over the management of the
four Eaux de Marseille sanitation companies (SPGS, Bondil, Farina,
TEP) in 2021.
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Veolia Solutions pour 'Energie et I'Industrie (VSEI)
VSElwas created in March 2021 following the merger of the activities
of Veolia Industries Global Solutions and Veolia Energie France.
The objective of this new entity is to become a reference in the
French energy and on-site services sector, by supporting industrial,
service-sector and public authority customers in their ecological
transition through decarbonization solutions and reducing their
environmental footprint.

Veolia Industries Global Solutions (VIGS) carries on-site multi-business
service contracts with industrial companies. VIGS proposes low carbon
energy solutions and multi-technical and energy performance services
for industrial utilities. This subsidiary also offers solutions for the
optimal managements of the water cycle and comprehensive waste
management performance contracts based on reducing the carbon
footprint, the circular economy and digitalization of services. Finally,
production support multi-services complete the VIGS service range,
enabling it to propose integrated offerings to industrial companies
to support them in improving the environmental performance and
competitiveness of their sites. These offerings have been adapted
to different industrial sectors and particularly the automobile,
pharmaceutical, defense and aeronautics, steel, food and beverage
and chemicals sectors. VIGS operates the production assets and
utilities of industrial companies on their behalf and provides a wide
range of services representing over 30 different businesses (see
Section 1.3.1.4 above).

Main Global Business contracts signed in 2021:

The acquisition of SUDAC Air Service in 2021 completes the VSEI
range of offerings. SUDAC offers a complete range of compressed
air and nitrogen production and distribution services meeting the
needs of industrial companies: audit, design, rental, maintenance of
installations, as well as performance contracts through the supply
of compressed airin ms.

Energie France offers comprehensive energy services to its public
and private service sector customers and public authorities. The
Energie France offering is structured around four main solutions:
1) Energy, maintenance and operations management of thermal
and climate engineering facilities and multi-technical maintenance
2) energy efficiency through comprehensive energy performance
managements solutions that can be associated with building
renovation projects through specialist engineering and construction
subsidiaries 3) maintenance and performance management of HV/
LV electrical installations in service sector and industrial buildings,
as well as maintenance of generators and solar power plants, 4)
management of heating/cooling networks through low carbons
solutions to support public authorities in the decarbonization of
their territories: biomass, geothermal energy, heat recovery from
wastewater, etc.

Estimated

cumulative

Month of New contract, revenue

Municipality or company signatureof orextensionor Contractterm (in € million)
and location thereof contract renewal (vears) weE Services provided
Iren Spa Construction of a wastewater
Italy January New 2 11 treatment plant

City of Lausanne

Switzerland December New 3 28.7 Industrial multi-services

(1) Revenue from the contracts indicated represents the portion due to Veolia under these contracts. Accordingly, the sums indicated may differ from the figures

provided in the press releases issued by the Group.

(2) Aggregate revenue is estimated based on the contract amount translated into euro at the 2021 average closing exchange rate.
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ABOUT THE GROUP

Organization of the Group and other information relating to its operations

New structure following the
combination with Suez

Since the combination with Suez, and subject to obtaining the
necessary authorizations, the Group is organized into eight zones.

The France and Europe special waste zone groups together the France
delegated water, Waste Solutions and Environmental Maintenance,
Industry & Building zones: “MIB” (SARP-OSIS and Veolia Solutions pour
I'Energie et I'Industrie), as well as Europe hazardous waste activities
(SARPI and certain former Suez IWS activities), Sede environnement,
Veolia Nuclear Solutions and SADE.

The Central and Eastern Europe zone groups together, in addition
to existing Veolia activities, the following former Suez activities:
packaging recycling (Belland Vision environmental body) in Germany,
non-hazardous and hazardous waste collection, recovery, processing
and incineration in the Czech Republic, municipal waste in Serbia
and a 5.5% stake in Eyath (Thessalonique water company) in Greece.

The Northern Europe zone (United Kingdom, Belgium, Luxembourg,
Netherlands and Nordic countries) includes the following former
Suez activities: municipal and industrial waste collection, recovery
and processing in Belgium and plastic recycling in the Netherlands
(QCP - Quality Circular Polymers through a joint venture with
LyondellBasell). It will also include, subject to the approval of the
UK’s Combination and Markets Authority, Suez’s municipal and
industrial waste collection, recovery and processing activities in
the United Kingdom.

The Asia-Pacific zone includes the Group’s activities in Asia (China,
Macao, Hong Kong, Taiwan, Japan, South Korea, South-East Asia and
India), as well as activities in the Australia-New Zealand delegated
zone. In Asia, Suez mainly contributes hazardous waste activities

Intellectual property

The Group is committed to protecting its intellectual property rights
- particularly trademarks and patents - and its know-how, as they
set it apart from the competition and contribute to its reputation
as a benchmark for environmental services.

The Company owns a number of trademarks including the “Veolia”
brand, which is protected in France and internationally. The Group
applies a brand strategy that brings together the Water, Waste and
Energy businesses under a common brand name, “Veolia”.
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in China, waste processing and water treatment activities in Hong
Kong, waste collection and processing activities in Macao, waste
recovery and processing activities in Taiwan and Thailand and water
treatment activities in Indonesia; in Australia, the acquisition of Suez
will contribute additional waste collection, landfill and waste-to-
energy activities, through the recycling and recovery of municipal
and industrial waste.

Inthe Iberia and Latin America zone (Spain, Portugal, Latin America
countries) Veolia activities are boosted by municipal water activities
in Spain (Agbar), regulated water activities in Chile (Aguas Andinas),
as well as municipal water contracts and service activities for the
mining and petroleum industries in Columbia, Mexico and Peru.

The scope of activities in the North America zone (United States,
Canada) is extended to include Suez’s regulated and unregulated
water activities, as well as Suez Advanced Solutions’ activities in the
United States and hazardous and non-hazardous waste activities in
Canada (Alberta and Quebec).

The Italy and Africa-Middle East zone encompasses Suez’s activities
in Saudi Arabia (hazardous waste processing), the United Arab
Emirates (commercial, industrial and medical waste collection,
urban cleaning services and industrial sites), Jordan (drinking
water conveyance and wastewater treatment in Amman), Oman
(construction/operation of landfills, seawater desalination), Qatar
(water and waste management), Lebanon (operation of wastewater
treatment plants) and Turkey (municipal waste management).

The Water Technologies zone groups together global water treatment
activities: Veolia Water Technologies and Suez Water Solutions &
Technologies (owned 70% by Veolia and 30% by Caisse de Dépot et
Placement du Québec).

Innovation is a key factor in the growth and profitability of Veolia.
Veolia capitalizes on its know-how primarily through the creation
of tools combining the expertise of the Group’s business lines and
new technologies, as well as of innovative processes and systems.
Veolia seeks to protect these innovations by appropriate means.

In Veolia’s opinion, its business is not dependent on the existence or
validity of one or more of these patents, or on any contract covering
one or more intellectual property right(s).
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Environmental regulation

Environmental regulation

The Group’s activities are subject to extensive, evolving and increasingly
stringent environmental regulations. These regulations are generally
technical and complex and impose significant constraints, the most
important of which are presented below.

At international level, there are no binding general environmental
regulations applicable to all countries, but rather a great many
international agreements that are often sector-based as well as
statements of principles. It was in this context that the draft Global
Pact for the environment was proposed in 2017, seeking to assemble
the principles of environmental law within a single regulation.

Environmental regulation in European Union (EU) countries is
primarily tied to European Directives and regulations.

On December 11, 2019, the European Commission presented the
European Green Deal in its communication to the European Parliament
and the Council (ref. COM(2019)640 final). This European Green
Deal represents the new sustainable growth strategy in all EU areas
of action, aimed at guaranteeing a fair and inclusive transition. It
provides a roadmap of actions aimed at promoting the efficient use

The majority of the Group’s activities require operating permits
or authorizations that define the rules governing the operation of
facilities. These operating permits are issued by public authorities
pursuant to authorization procedures encompassing the performance
of specific studies presenting, in particular, the environmental
footprint of the facilities.

World Health Organization Directives on health and water are issued
for countries to help them draft internal regulations governing
water quality. They set guidelines for the quality of drinking water
and emphasize the importance of the preventive management of
health risks. In September 2021, WHO published new air quality
guidelines. The right of access to water is recognized by the majority
of countries, and access to clean water and sanitation was recognized
by the United Nations as a human right on July 28, 2010.

of resource notably by moving to a circular economy, and reducing
greenhouse gas emissions, biodiversity loss and air, water and soil
pollution. It details the investment necessary and the financing
instruments available.

The European Green Deal represents a new transversal framework
for the adoption of concrete measures in the short to medium
term. It will lead to the revision of numerous European directives
and regulations.
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Environmental regulation

Regulations common to the three business lines

Q

- assessment of the effects of certain public and private projects on the
environment: Directive 2011/92/EU of December 13, 2011 revised. For
certain projects, it introduced minimum requirements with regard
to the type of projects subject to assessment, the main obligations
of developers, the content of the assessment and the participation
of the competent authorities and the public;

reducing pollution: Directive 2010/75/EU of November 24, 2010 on
industrial emissions (known as the IED Directive). This directive recast
the 1996 integrated pollution prevention and control directive (IPPC)
and six sector-based directives. The scope of this directive was extended
to new activities, and administrative permits should be issued based
on the implementation of “Best Available Techniques” (BAT) for
reducing pollution and on an integrated approach, taking into account
emissions into air, water and soil, waste management and energy
efficiency. Obligations to monitor emissions likely to contaminate
soil and groundwater have been introduced (new emission limit
values). The IED Directive also provides for the preparation of a
“baseline report” on the state of the site before the commissioning
of the facilities or before a permit for facilities is updated for the
first time, and redefines the requirements to restore the site once
activities cease;

chemical products: Regulation (EC) 1907/2006 of December 18,
2006 concerning the Registration, Evaluation, Authorization and
Restriction of Chemicals (REACH). This regulation seeks to reduce the
health and environmental risks associated with the manufacture and
use of chemical substances and improve the management of these
risks throughout the life cycle of the chemicals, in order to ensure
better health, safety and environmental protection. For the Group,
as a user and producer of such substances, this involves greater
cooperation and a better exchange of information with suppliers
and customers. With the same purpose as the REACH regulation,
Regulation (EC) 1272/2008 of December 16, 2008 on Classification,
Labeling and Packaging (CLP), harmonized the existing provisions
and criteria concerning the classification, packaging and labeling
of hazardous substances taking account of the adoption of the
United Nations’ Globally Harmonized System (GHS); The relevant
legal entities are in compliance with the schedule set by the REACH
Regulation for chemicals requiring registration within the Group.
After the systematic pre-registration of all substances that may be
concerned, various deadlines are being monitored along with changes
to the regulation and updates to its annexes;

biocides: Regulation (EU) 528/2012 of May 22, 2012 concerning the
making available on the market and use of biocidal products. This
regulation strengthened the control of biocides and harmonized
authorization procedures;

biodiversity: the Rio Convention (1992) on Biological Diversity sought
to protect the diversity and wealth of ecosystems. In 2010, the
10" Conference of Parties (COP) to this convention adopted the
Nagoya Protocol. This protocol provides for the adoption of a strategic
plan covering the 2011-2020 period and an agreement to create the
IPBES (Intergovernmental Science-Policy Platform on Biodiversity
and Ecosystem Services). In order to guarantee the application
of this protocol at European level, Regulation 511/2014 of April 16,
2014 established new rules governing compliance with obligations
concerning access to genetic resources and the sharing of benefits
arising from their utilization;

maijor risks: Directive 2012/18/EU of July 4, 2012 on the control of
major accident hazards involving dangerous substances (Seveso
3). This directive repeals the Seveso 2 Directive and establishes new
prevention rules primarily integrating the changes introduced by the
Classification, Labelling & Packaging (CLP) regulation;
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fight against atmospheric pollution: Directive 2016/2284 of

December 14,2016. The directive sets emission reduction commitments

for sulfur dioxide, nitrogen oxides, non-methane volatile organic

compounds, ammonia and fine particulate matter;

greenhouse gases (GHG) in the atmosphere: their increase has led

certain countries, as well as the international community, to implement

regulatory measures in order to limit this trend;

+ the Kyoto Protocol set a 2008-2012 greenhouse gas reduction
target of 8% for the European Union, based on 1990 emission
levels. Directive 2003/87/EC of October 13, 2003 created a
community-wide emissions trading system (EU ETS) that
came into force in 2005 and resulted in the creation of national
allowance allocation plans (NOAPs) for the period 2005-2007
and then 2008-2012, corresponding to the commitment period
of the Kyoto Protocol. Directive 2009/29/EC of April 26, 2009
extended the EU ETS to cover a third period (2013-2020), with a
gradual reduction in allowances allocated and new allocation
procedures in order to achieve a 20% reduction in greenhouse
gas emissions by 2020 (compared with 1990 levels). The Kyoto
Protocol was not extended by recent COPs (Conference of the
Parties), with only an obligation to limit global warming to 2°C
included in the 2015 Paris Agreement,

+ Directive 2018/410/EU of March 14, 2018 extends and redefines
European Union emission trading system rules for a fourth
period (2021-2030 - phase V). Combustion facilities with a
thermal output greater than 20 MW and certain industrial
companies falling within the scope of the directive are subject to
the European Union emission trading system and registered in
the national allowance allocation plans introduced since 2005 in
all EU Member States. As from 2021, the allowances available in
the European Union emission trading system will be reduced on
a linear basis by 2.2% per year and Member States shall auction
at least 57% of allowances. The free allocations stipulated for the
heating sector will also be gradually reduced, except for district
heating networks which will still receive free allocations of 30%
of their allowances until 2030. The calculation and benchmark
methodologies for estimating required allowances based on
past pollution levels were also adjusted for phase V. A cross-
sector correction factor may also be applied by the European
Union to adjust any over or under allocation of allowances,

+ to support a robust price signal, a stability reserve was
implemented in early January 2019 in accordance with decision
2015/1814 and the revision of phase V. This withdrew the surplus
accumulated in previous periods that resulted in an excess
supply in the European Union emission trading system. Between
2014 and 2020, 9goo million allowances were also withdrawn
from the market through a backloading scheme. The arrival of
phase 4 and the reserve had a major impact on the European
Union emission trading system, with early January 2020 prices
of up to €25/t CO, and the participation of new speculative
players,

- December 2020:the EU Member States agreed to a greenhouse
gas emissions reduction target of 55% by 2030 (compared with
1990 levels), as opposed to 40% previously (it is recalled that
Europe aims to achieve carbon neutrality by 2050). Following
this agreement, a consultation was launched by the European
Commission to revise the European CO, allowance market with
the aim of attaining the new GHG emissions reduction target.
The market price for CO, allowances increased significantly to
€35/metricton inJanuary 2021,



+ July 2021: the European Commission presented its plan to reduce
CO, emissions by at least 55% by 2030 as compared to 1990
levels (“Fit for 55 package”). This plan provides for the phasing-
out of free allowances by 2036, the implementation of a carbon
tax at the EU’s borders and the extension of ETS mechanisms to
the land transport and building sectors,

- inaddition, the marked increase in the price of natural gas in the
second-half of the year made certain coal-fired electricity plants
more competitive (but with higher emissions) than gas-powered
plants. This created additional demand for CO, allowances and
maintained upward pressure on market prices, which attained
record levels of nearly €9o/metric ton in December 2021;

- following the repeal of Regulation (EC) 2037/2000, Regulation (EC)
1005/2009 of September 16, 2009 requires the strict management
of substances that destroy the ozone layer and, in particular, CFC
and HCFC refrigerating fluids used in cooling plants. It sets, inter
alia, rules for the recovery and destruction of fluids and a timetable
for the elimination of certain substances;

ABOUT THE GROUP
Environmental regulation

+ as a result of the Kyoto Protocol, Regulation 842/2006/EC of
May 17, 2006 introduced strict management and traceability
measures for fluorinated greenhouse gases for both HFC
refrigerating liquids and SF6 electrical insulation. Regulation
517/2014 of April 16, 2014 reformed this provision by repealing
Regulation 842/2006 with effect from January 1, 2015. This
regulation seeks to reduce fluorinated greenhouse gas emissions
by two-thirds by 2030, as compared with current levels. Three
regulations were issued on November 17, 2015 in application of
this regulation, setting new labeling, training and certification
requirements for these gases;

- pressure equipment: Directive 97/23/EC of May 29,1997 (DESP)

establishes design and manufacturing requirements for pressure
equipment and imposes an inspection of the compliance of this
equipment and their housing units;

- european Climate law: Regulation (EU) 2021/1119 of June 30, 2021

establishes the framework for reducing GHG emissions for the Union
by 2050. It establishes two binding objectives: climate neutrality in the
Union by 2050, with a view to achieving the long-term temperature
objective set by the Paris agreement and reducing net greenhouse gas
emissions in the Union by at least 55% by 2030 as compared t01990;

- fit for 55 package: presented by the Commission on July 14, 2021,

it contains proposals aimed at attaining the objectives set in the
European Climate law. These proposals will lead to the amendment
of many directives and regulations.

Regulations specific to each business line:

6) WATER

The objective underlying regulation is
the availability of drinking water which
complies with directives, and a satisfactory
chemical, ecological and quantitative status
for groundwater and surface water,and a
wastewater treatment system that protects
the receiving environment.

The objective of attaining a satisfactory
chemical state of water is the result
of several European legislative texts,
particularly Directive 2000/60/EC of
October 23, 2000, which establishes
a framework for community action in
the field of water policy (the “Water
Framework Directive”) that concerns the
quality of water (surface and groundwater)
more generally. Directive 2006/118/EC of
December 12, 2006 on the protection of
groundwater (daughter directive of the
framework directive) sets up oversight
and restrictions on chemical substances
in water by 2015.

The framework directive set objectives for
2015 but the implementation timetable
covers the period to 2027.

WASTE

Directive 2008/98/EC of November 19,
2008 (the “Waste Framework Directive”)
establishes a hierarchy of different waste
management measures and favors (i) the
prevention of production, primarily by
requiring Member States to draft national
programs, (ii) re-use, (iii) recycling, by
defining new objectives to be achieved
by Member States by 2020, (iv) other
forms of recovery and (v) safe disposal.

It also clarifies the concepts of recovery,
elimination, end-of-waste status and
byproducts. The aim of this directive is
to promote recycling, composting and
waste-to-energy recovery of household
waste.

With respect to ship recycling, Regulation
(EVU) 1257/2013 of November 20, 2013
seeks to better monitor their recycling
in accordance with hazardous waste
standards.
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ENERGY

Large combustion plants (with a thermal
output of 50 MW or more) are governed
since January 1,2016 by the IED Directive of
November 24,2010 on industrial emissions,
which imposes, inter alia, the systematic
application of Best Available Techniques.
Directive 2015/2193 of November 25, 2015
regulating medium combustion plants
(i.e. with a thermal output of between 1
and 50 MW) set emission caps for certain
atmospheric pollutants.

In December 2018, the European
Commission voted a Clean Energy Package
revising European regulations on renewable
energy, energy efficiency, the energy
performance of buildings, electricity
markets and consumer rights. It prioritizes
energy efficiency and the development
of renewable energy and promotes a fair
deal for electricity consumers and flexible
conditions.



ABOUT THE GROUP
Environmental regulation

WATER (afterpart)

Directive 2008/105/EC of December 16,2008,
amended by Directive 2013/39 of August 12,
2013, sets out environmental quality standards
for 45 priority substances, including priority
dangerous substances that present a major
risk to the environment or to public health
in the water sector. These texts provide
for the elimination of priority dangerous
substances in 2021 and other dangerous
substances in 2028 from continental and
coastal surface water.

To protect the receiving environment, the
collection, treatment and discharge of urban,
industrial and commercial wastewater is
governed by Directive 91/271 of May 21,1991,
as amended, concerning the treatment of
urban wastewater. The objectives of this
directive were confirmed and extended by
the Water Framework Directive.

The treatment of wastewater is also directly
affected by Directive 2008/56/EC of June 17,
2008, which establishes a framework for
community action in the field of marine
environmental policy and Directive 2006/7/
EC of February 15,2006 concerning “bathing
water” which imposes new restrictions
on the monitoring and management of
bathing water and information provided
to the general public.

Regarding flood risks, Directive 2007/60/EC
of October 23,2007 on the assessment and
management of flood risks requires Member
States to identify and map high-risk river
basins and coastal areas and to produce
management plans.

In the face of increasing pressure on
water resources leading to scarcity and a
deterioration in quality, the reuse of treated
water is a solution consistent with circular
economy principles. Regulation (EU) no. 2020-
7410f May 25,2020 therefore seeks to promote
the reuse of treated urban wastewater for
agricultural irrigation.

The 1998 directive on the quality of water
intended for human consumption was
revised and replaced by Directive (EU)
no. 2020-2181 of December 16, 2020
which covers access to drinking water,
its monitoring, monitoring parameters,
user information and materials in contact
with water.

WASTE (afterpart)

With respect to the cross-border
transportation of waste, Regulation
1013/2006 of June 14,2006 sets out conditions
for monitoring and inspecting waste
transfers and clarifies current procedures
for monitoring the transfer of non-hazardous
waste for recycling. It was amended by the
Regulation of May 15, 2014, which required
Member States to implement inspection
plans by January 1,2017 at the latest, with a
view to ensuring more effective inspections.

In December 2015, the European Commission
published the Circular Economy Package
comprising (i) an action plan of measures
aimed at “closing the loop” of product life
cycles, from production and consumption to
waste management and the development
of a market for secondary raw materials, and
(i) proposed revisions to waste legislation.

Four directives of May 30, 2018 (2018/851,
2018/850,2018/852 and 2018/849) amended
the Waste Framework Directive, the Landfill
Directive, the Packaging and Packaging Waste
Directive, the End-Of-Life Vehicle Directive,
the Waste Batteries and Accumulators
Directive and the Waste Electrical and
Electronic Equipment Directive. The new
regulations seek to prevent waste production
and its adverse impacts, promote waste
reuse, recycling and recovery and gradually
reduce landfill waste.

In August 2018, the Best Available Technigues
conclusions for the waste management
sector were published. These were obtained
following a review of the Best Available
Techniques reference documents on waste
processing.

2018 was marked by discussions on plastic:
the Commission published its plastic strategy
inJanuary 2018 and Directive 2019/904/
EU of June 5, 2019 on the reduction of
the impact of certain plastic products
on the environment imposed bans on
the commercialization of certain single
use plastics.

In December 2019, the decision establishing
Best Available Techniques for waste
incineration was published.

In December 2021, the Best Available
Techniques conclusions for large combustion
plants were published , extending, for
procedural reasons the conclusions of
July 31,2017.
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ENERGY (afterpart)

With regard to energy efficiency, Directive
2012/27/EU of October 25,2012 was recently
revised by Directive (EU) 2018/2002 of
December 11, 2018, which defines the EU
energy saving targets for 2030 (32.5%).

With regard to renewable energy, a target
of 32% renewable energy in the European
energy mix by 2030 was set (with a clause
foran upwards revision by 2023). Directive
2018/2001/EU of December 11, 2018 is the
primary legislative framework governing
heating networks and recognizing waste heat.
This review of renewable energy regulations
enabled the adoption of a harmonized
framework for biomass sustainability criteria.

Likewise, Regulation (EU) 2018/1999 on
the Governance of the Energy Union of
December 11, 2018 defines for member
countries the ways and means of achieving
the targets set for 2030 in the previous
directives and requires them to draw up
National Energy and Climate Plans (NECPs).

These developments supplement the
agreements reached in December 2017
which resulted in the revision of the Building
Energy Efficiency Directive by Directive (EU)
2018/844 of May 30, 2018.

In December 2021, the Best Available
Techniques conclusions for large combustion
plants were published, extending, for
procedural reasons the conclusions of
July 31,2017.



European regulations significantly influence French law. They are
enacted into law through legislative texts and regulations, codified
in particular in the French Environmental Code, the French Public
Health Code, the French Energy Code and the French General Local
Authorities Code.

French regulations are constantly being reformed due to the enactment
of European laws and the roll-out of national environmental policy.

In France, the administrative authorities (DREAL - Regional Departments
for the Environment, Planning and Housing) are responsible for the
monitoring and control of facilities.

For all the areas presented below, violation of most of these laws
is punishable under both administrative and criminal law and a
company may even be found criminally liable.

ABOUT THE GROUP
Environmental regulation

To strengthen the criminal justice response to environmental crimes,
Law no. 2020-1672 of December 24, 2020 on the European public
prosecutor’s office, environmental justice and specialized criminal
justice, set-up specialized environmental regional divisions, created an
environmental public interest judicial convention and strengthened
the powers of environmental inspectors.

In 2021, the Council of State (July 1, 2021, “Grande-Synthe” case) and
the Paris Administrative Court (October 14, 2021, “Affaire du Siecle”)
issued major and unprecedented decisions ordering the French
government to reduce GHG emissions by two different deadlines
(March 31,2022 and December 31,2022, respectively). The “Climate
and Resilience” law of August 22, 2021 was notably presented as a
response to these injunctions.

Regulations common to the three business lines

@

Environment Charter: promulgated by Constitutional law 2005-
205 of March 1, 2005, this charter has constitutional standing.
It forms part of the body of constitutional rules of French law,
acknowledging the fundamental rights and duties relating to
the protection of the environment;

Grenelle 1 law (August 3, 2009) and Grenelle 2 law (July 12,
2010): the first is a planning law aimed at implementing the
Grenelle de 'environnement decisions, supplemented by the
second law comprising national environmental commitments.
These laws seek to implement six major projects, which have
significant implications for each of the Group’s business line
(construction, transport, health, waste, water and biodiversity,
energy, environmental governance and information transparency);

law of August 17, 2015 on energy transition for green growth:
significantly amends French environmental legislation and seeks
to enable France to contribute more efficiently to the fight against
climate change and to strengthen its energy independence through
a better balance between supply sources. The eight chapters
cover the main energy transition objectives: renovating buildings
to save energy, clean and sustainable transport to reduce air
pollution, waste recycling and the circular economy, renewable
energies, nuclear energy, simplifying and clarifying procedures and
empowering citizens, businesses, regions and the government;

in application of this law, the national low-carbon strategy (NLCS)
contains guidelines for the implementation of the greenhouse
gas emissions reduction policy. These documents apply to the
government, local authorities and legal entities under public
law which must take account of the NLCS in their planning and
scheduling documents having a material impact on greenhouse
gas emissions. Carbon budgets are national greenhouse gas
emission caps set for the periods 2019-2023, 2024-2028 and 2029-
2033. The objectives of the NLCS are presented by major sector
(transport, construction, agriculture, industry, energy, waste);

energy multi-annual planning document (EMAPD), another
major energy policy document: defines priority actions for public
authorities covering the management of different types of energy
and sets objectives for the period 2019-2028;

new EMAPD, NLCS and national carbon budgets: adopted by two
decrees on April 21, 2020, these documents were revised with
the aim of achieving carbon neutrality in 2050;

energy-climate law of November 8,2019: raises France’s ambitions
by including a carbon neutrality objective by 2050. (i) target
decrease of 30% to 40% in fossil energy consumption compared
with 2012 by 2030, (i) ban on electricity production using coal
by 2022, (iii) framework more favorable to the development of
renewable energies and own use. In addition, it modifies the
system introduced by the law of 2015 by providing for the adoption
of a five-year law that will set the objectives and priority actions
of the national energy policy and with which the EMAPD and
NLCS will have to be compatible. Finally, the law institutionalizes
the existence of the High Council for the Climate, which has a
significant institutional role;

biodiversity, Nature and Landscape law (August 8, 2016):
amendment of environmental law and biodiversity protection
principles (introducing principles of ecological solidarity and
non-regression) and inclusion of compensation for ecological
prejudice into the French Civil Code. It introduced a mechanism
governing access to genetic resources and the fair and equitable
sharing of benefits (in accordance with the Nagoya protocol)
and a new compensation system for damage to biodiversity.
The main change at institutional level after the creation of the
French Agency for Biodiversity, was the merger of this agency
with the National Agency for Hunting and Wildlife to create the
French Office for Biodiversity on January 1, 2020. This agency
contributes, in land, aquatic and marine environments, to the
oversight, protection, management and restoration of biodiversity
and to the balanced and sustainable management of water in
coordination with the national policy to combat global warming;

national plan to reduce emissions of atmospheric pollutants
(PREPA) (Order and Decree of May 10, 2017): these texts set the
national emission reduction targets for 2020, 2025 and 2030
and the actions to be taken;

VEOLIA ENVIRONNEMENT / 2021 UNIVERSAL REGISTRATION DOCUMENT



ABOUT THE GROUP
Environmental regulation

the majority of facilities operated by the Group fall under the
scope of the “ICPE” regime (Facilities Classified for Environmental
Protection). This central regime for environmental law lists
facilities that are likely to present disadvantages or dangers to
the environment as a result of their activities or the substances
handled and subjects them to a range of different requirements
(such as declarations, registration and authorizations);

after environmental assessment reforms (impact study) and public
information and consultation initiatives (publicinquiry) launched
in 2016 and implemented in 2017, the single environmental
permit reform (Order no. 2017-80 and Decrees of January 26,
2017) substantially changed ICPE legislation. It merged the
different environmental procedures and decisions concerning
projects requiring permits pursuant to ICPE regulations or the
Water Act (IOTA see below);

to learn the lessons of the Lubrizol fire in September 2019, a series
of two decrees and five decisions were issued on September 24,
2020 strengthening the regulations applicable to Seveso sites, as
well those applicable to ICPE facilities with regards to the state
of stored materials, warehouses and the storage of combustible
materials and inflammable and combustible liquids. These
measures were supplemented and strengthened by three
decisions issued on September 22, 2021;

ASAP law (Law 2020-1525 of December 7, 2020 on accelerating
and simplifying public action): polluted soil and cessation of
activity measures were overhauled by Decree 2021-1096 of
August 19, 2021: a certified research office will now be required

Regulations specific to each business line:

to attest to the implementation of safety control measures and
the cessation of activities is redefined. Decree 2021-1000 of
July 30, 2021 reduces environmental authorization procedures
by making the public inquiry procedure exceptional and public
participation by electronic vote the standard;

“Climate and Resilience” law no. 2021-1104 of August 22, 2021
draws from the work of the Citizen Climate Convention and
supplements provisions already introduced by the 2019 “Energy
Climate” law and the 2020 “AGEC” law. It seeks to change lifestyles
through its titles (consumption, production and work, transport,
housing and food). It also introduces advances relating to the
fight against soil artificialization and numerous measures to
promote energy efficiency and creates new criminal offenses in
the environment code: environmental endangerment, violation
of natural environments and ecocide;

the management of the risk of Legionnaires’ disease is governed
at global level by the WHO, as well as at European level and within
several countries. In France, for example, prevention primarily
involves the regulation of cooling towers;

“PACTE” law no. 2019-486 of May 22, 2019 on company growth
and transformation: this law modifies the French Civil Code by
establishing that “the company is managed in its corporate
interest, taking account of the social and environmental issues
of its business”;

it also introduces the ability for a company to adopt a purpose,
with the objective of rethinking the place of companies in society.
The Group has adopted a Purpose (see Chapter 1.1.2 above).

&) WATER

Many laws and regulations govern the
production of drinking water, wastewater
treatment and water pollution.

Certain discharges, disposals and other
actions with a potentially negative impact
on the quality of surface or groundwater
sources require administrative authorization
or notification. This is known as the “IOTA”
(facilities, structures, works and activities)
system and is subject to the water policy.
For instance, public authorities must
be notified of any facility that pumps
groundwater in amounts that exceed
specified volumes and of the release of
certain substances into water.

Law no. 2006-1772 of December 30, 2006
on water and aquatic environments (LEMA)
addressed EU requirements for high-
quality water and significantly amended
French water legislation. In addition, water
development and management plans
(SDAGE) take specific account of this water
quality objective and the administrative
order of January 25, 2010, as amended,
sets out a water quality oversight program.

WASTE

The majority of hazardous and non-
hazardous waste processing facilities
are subject to the regulations governing
facilities classified for the protection of the
environment (ICPE). Anumber of decrees
and ministerial and administrative orders
establish rules applicable to these sites
(design, construction, operation, etc.).

Hazardous waste is subject to strict
monitoring at all stages of the processing
cycleand s tracked using a waste monitoring
slip (bordereau de suivi des déchets, BSD).
Since July 1, 2012, producers/holders of
non-hazardous waste, unless exempt,
are subject to a traceability requirement
and must keep a chronological register
inthe same way as for hazardous waste.

Waste-to-energy plants are subject to
numerous restrictions, including limits
on pollutant emission levels.

The Grenelle 2 law strengthened
and widened the Extended Producer
Responsibility (EPR) scheme and specific
recovery and associated processing sectors.
Finally, it provided for the planning of
construction and public works waste
management and the performance of
a pre-demolition appraisal.
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ENERGY

The French Energy Code and the French
Environmental Code define the regulatory
framework governing energy policy.

The majority of installations are subject to
the regulations governing facilities classified
for the protection of the environment (ICPE)
set out in the French Environment Code.

The Grenelle 2 law boosted the development
of energy efficiency and renewable energies.

This continued with the law of August 17,
2015 on energy transition for green growth
which seeks to balance the different energy
supply sources in France. Chapter 5 of this
law on renewable energies introduces a
new purchase contract regime for electricity
produced by facilities using renewable
energies, while slightly modifying the
regime governing anaerobic digestion
plants and the law governing hydroelectric
concessions. Chapter 8 introduces two
major documents for the energy policy:
the national low carbon strategy and the
energy multi-annual planning document.
It modifies the steering and production of
electricity and covers energy transition in
the territories. Numerous application texts
for these new measures were subsequently
published.



WATER (afterpart)

The Grenelle 2 law confirmed the
responsibilities of municipalities with regard
to the distribution of drinking water and
sought to improve knowledge of networks
and reduce network losses. The law on the
modernization of territorial public action
and affirmation of metropolitan areas of
January 27,2014 (known as the “MAPAM”
law) gave municipalities and EPCls (public
establishments for cooperation between
local authorities) new powers in relation to
the management of aquatic environments
and the prevention of flooding (known as
“GEMAPI”), while providing them with
new tools (taxes and easements). The
law on the new territorial organization of
the French Republic of August 7, 2015 (the
“NOTRE” law) extends the responsibilities
of inter-communal associations: from
January 1, 2020, water and wastewater
treatment are a mandatory responsibility
of all EPCls. The GEMAPI law no. 2017-1838
of December 30, 2017 introduces a number
of adjustments to this obligation. Likewise,
under law no. 2018-702 of August 3,2018,
this obligation may be postponed from
2020 t0 2026.

The Law no. 2019-1461 of December 27,2019
on commitment to local life and proximity
to public action, introduces social tariffs
for water, relaxes the implementation of
GEMAPI responsibilities and organizes
the transfer of water and wastewater
responsibilities to the EPCls.

Special attention is paid to protecting
catchment areas and regulation covers
pollutants such as nitrates, pesticides and
micro-pollutants.

Autonomous wastewater treatment is
subject to strict regulation to protect
the quality of the receiving environment,
sanitary conditions and public health.

Depending on their size, treatment plants
are subject to increasing requirements and,
particularly for the largest plants, reporting
obligations such as an annual declaration
of polluting emissions and waste.

The reuse of treated wastewater is regulated
to a limited extent and only with respect
to the irrigation of crops and green areas
(Order of August 2, 2010, as amended).

To be used in agriculture, sludge produced
at wastewater treatment plants must
comply with strict traceability regulations
in respect of the organic materials and
trace metals it is likely to contain (heavy
metals such as cadmium, mercury or lead).
To be recovered as biogas that is likely to be
injected into natural gas networks, it must
also comply with a list of authorized inputs.

Decree no. 2020-828 of June 30, 2020
introduced major reforms concerning
IOTA wastewater installations.

WASTE (afterpart)

The Waste Framework Directive of
November 19, 2008 was enacted by
Order 2010-1579 of December 17, 2010. This
enactment clarified certain definitions,
introduced a hierarchy of waste processing
methods (reuse, recycling, recovery and
disposal) and clarified the responsibilities
of producers and holders of waste.

Chapter 4 of the law of August 17, 2015
on energy transition for green growth
focuses on combating wastage and
promoting the circular economy: it amends
waste law principles by introducing new
objectives with quantified targets into the
national waste policy and enshrines the
definition of the circular economy in the
major principles of environmental law.

It amends the law governing
environmental bodies and creates
new Extended Producer Responsibility
(ERP) sectors. The application texts for
these new provisions, and particularly
those concerning the ERP sectors, were
subsequently published.

Law no. 2020-105 of February 10,2020 on
fighting waste and the circular economy
(the “AGEC law”) seeks to accelerate the
change in production and consumption
models in order to limit waste and preserve
natural resources, biodiversity and the
climate. The AGEC law is a product of the
circular economy roadmap published on
April 23,2018 and is part of a European
framework strengthened by the adoption,
on May 30, 2018, of Circular Economy
Package directives.

It focuses on several objectives:
(i) reducing waste and the end of
disposable plastic, (ii) better consumer
information, (iii) fighting waste and
inclusive reuse, (iv) producer responsibility
and (v) fighting fly-tipping.

Order no. 2020-920 of July 29,2020 0n
waste prevention and management
further enacts the Circular Economy
Package in French law and implements
certain provisions of the circular economy
roadmap.

Asthe AGEC law significantly modified the
extended producer responsibility system
and waste prevention and management
provisions, numerous implementation
decrees were published in 2020 and 2021.
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ENERGY (afterpart)

Ministerial orders clarify the technical
requirements applicable to combustion
facilities according to their size.

Veolia also contributes to the French
capacity market via its electricity production
facilities in line with Decree 2012/1405 of
December 14, 2012. Certain facilities are
also impacted by Decree 2016/682 on the
power purchase obligation and the market-
based premium for renewable energies.

Similarly, the conditions for marketing, using,
recovering and destroying substances used
as refrigerating fluids in refrigerating and air-
conditioning equipment are also regulated.

The legal arsenal of French regulations
is completed by numerous other orders
clarifying the means of quantifying and
handling fluids and the set-up of training
and recovery sectors.

Order no. 2020-866 of July 15,2020 together
with three decrees and six orders enact the
energy efficiency, renewable energy and
energy performance of buildings directives
and group together building and heating
and cooling network issues.

Three orders issued on March 3, 2021
(no. 2021-235, no. 2021-236 and no. 2021-
237) enacted Directive 2018-2001 (known
as “RED II”) into French law by setting
sustainability and GHG emission reduction
requirements for bioenergy sectors and
imposing provisions relating to guarantees
of origin and self-consumption and setting
new rules for the domestic electricity market.

The production and sale of biogas are strictly
regulated by numerous texts.

Finally, with regard to the production of
domestic hot water, the Group is particularly
concerned by European Directive 2020/2181
of December 16, 2020 on the quality of
water intended for human consumption,
which now includes obligations regarding
legionnaires’ disease.
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Outside Europe, the United States, Australia and China report
the highest revenue. The relevant environmental regulations are
therefore presented below.

United States

With regard to water, the main federal laws concerning the distribution
of water and wastewater treatment services are the Water Pollution
Control Act of 1972, the Safe Drinking Water Act of 1974 and related
regulations enacted by the Environmental Protection Agency (EPA).
These laws and regulations establish standards for drinking water
and liquid discharges. Each US state has the right to introduce criteria
and standards that are stricter than those set up by the EPA, and a
number of states have done so.

The main statutes governing the Group’s waste management
activities include the Resource Conservation and Recovery Act of
1976, the Clean Water Act, the Toxic Substances Control Act, the
Comprehensive Environmental Response, Compensation and Liability
Act of 1980, as amended (also known as CERCLA or Superfund), and
the Clean Air Act. all of which are administered either by the EPA,
or state agencies to which the EPA delegates enforcement powers.
Each state in which the Group operates also has its own laws and
regulations governing the production, collection and processing of
waste, including, in most cases, the design, operation, maintenance,
closure and post-closure maintenance of landfill sites and other
hazardous and non-hazardous waste management facilities.

With regard to energy, the federal government has jurisdiction over
inter-state commercial activities (involving parties from different federal
states), including in the electricity wholesale market. Accordingly, as
an owner of electricity production facilities, the Group is subject to
Federal Energy Regulatory Commission (FERC) regulations pursuant
to the Federal Power Act, the Public Utility Regulatory Policies Act of
1978 and the Public Utility Holding Company Act of 2005. With regard
to its US thermal energy activities, the Group is subject to the laws of
the several states in which it operates, including regulations issued
by certain public service local commissions. Applicable local law varies
from state to state and may comprise no specific regulations related
tothermal energy or, conversely, set-out a precise regime including
the setting of rates. Finally, energy activities involve atmospheric
emissions and the consumption of water for industrial purposes
and as such require the Group to comply with the majority of the
above water and waste regulations.

Australia

Federal, state and local governments jointly administer environmental
protection laws through bilateral agreements.

The 1999 Environment Protection and Biodiversity Conservation (EPBC)
Act is the keystone of the Australian government’s environmental
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legislation. It provides a legal framework protecting and controlling
plants, wildlife and the environment in the widest sense, at national
and international level. Nonetheless, the most critical environmental
regulations are administered at state level by the Environmental
Protection Authorities. State and Territory laws apply to specific
economic activities and are administered by the State and local
authorities through licenses and permits.

Overall, Australia has more than 300 laws (and numerous associated
application regulations) governing environmental issues. Environmental
legislation regulates the way land may be acquired and used. Federal
and state legislation also requires the performance of an environmental
impact assessment for all major projects. The construction of buildings,
pollution, contamination and waste production and tracking is also
regulated. The authorities ensure compliance with legislation by
applying fines and penalties or by imposing the strict liability of
companies or management at a personal level.

Each state and territory has legislation establishing an Environmental
Protection Authority (EPA) which is the statutory decision-maker for
environmental regulations and policy issues. The EPA administers
legislation covering air and water quality, waste, contaminated
land, noise, pesticides and hazardous waste. The EPA and industrial
companies also play a role in the drafting of voluntary codes of
practice concerning the impact of industry on the environment.

The 2007 Water Act, enacted at federal level, is the keystone of
legislation governing the treatment of water and wastewater.
However, in terms of controls on the quality of water, it is the EPA
in each state or territory that is responsible for enforcing water
quality regulations. In New South Wales, for example, the 1997
Protection of the Environment Operations (POEO) Act defines the legal
framework for the management of water pollution and quality. It is
supplemented by the 2009 Protection of the Environment Operations
Regulation, which among other things, lays down certain points for
the definition of water pollution.

The EPA of each state and territory is responsible for waste and
landfill regulations. In New South Wales, waste is regulated by
the Environment Protection Authority (NSW EPA) using tools and
programs to prevent pollution, reduce the use of resources, improve
material recovery from waste flows and ensure the appropriate
elimination of waste. The NSW EPA also controls the regulatory
framework which establishes a level playing field for waste and
recycling operators. This framework includes the obligation to hold
an environment protection license, if certain thresholds are reached
and the obligation to register and inform the EPA of the type and
quantity of waste that transits via the facilities.

The National Greenhouse and Energy Reporting Act 2007 (NGER)
established the legal framework of the NGER scheme, a national
framework for the reporting of greenhouse gas emissions and
projects as well as energy consumption and production by Australian
companies.



China

China has passed several environmental protection texts and
particularly:

the 1989 Environmental Protection law (EPL) (amended in 2014);
the 1984 Water Pollution law (amended most recently in 2017);
the 2002 Impact Study law (amended most recently in 2018);
the 1987 Air Pollution law (amended most recently in 2018);

the 2018 Soil Pollution Prevention and Control law;

the 1995 Solid Waste law (amended most recently in 2020);

and the1996 Noise Prevention and Control law (amended most
recently in 2021).

The Chinese Ministry for the environment and its counterparts at
provincial and city level and the environmental protection offices are
responsible for applying and administering environmental regulations.

ABOUT THE GROUP
Environmental regulation

In 2016, Chine implemented a pollution discharge permit system
which sets specific limits on the amount and the concentration of
each pollutant that may be emitted.

China has established local carbon emission rights trading schemes
in 8 pilot provinces and cities from 2013 to 2020. In 2021, China moved
forward in improving the national carbon emission rights trading
scheme by (i) opening a nation level trading market; ii) issuing an
administrative measure for carbon emission right trading, and (iii)
adopting three administrative rules to govern the registration of
carbon emission rights, the trading of carbon emission rights, and
the settlement of carbon emission rights respectively.

The Administrative Sanctions law amended in 2021 would have a
great impact on the penalty imposed on environmental violations.
New kinds of penalties such as qualification downgrade and shut
down have been added in the amendment.
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2 RISKFACTORS AND CONTROL

As a major player in the development, preservation and renewal
of resources through the diverse nature of its activities, sites and
development, Veolia is exposed to various types of risk (see Section 2.2
below).

The Group operates in constantly changing environments, potentially
generating exogenous risks with an impact on Veolia’s risk profile.

The main risks presented below and developed in Section 2.2 are
those identified by Veolia, at the date of this Universal Registration
Document, as capable of materially impacting the Group’s business
activities, financial position or results or of generating a significant

drop in the Company’s share price. However, other risks not considered
material or as yet unidentified could also impact the Group, its
financial position, reputation, outlook or the Company’s share price.

Investors are therefore invited to closely consider the risks presented
below before making their investment decision.

In each category, the risk factors are presented in decreasing order
of importance as determined by the Company at the date of this
Universal Registration Document. Veolia may change its assessment
of this order of importance at any time, notably as a result of new
external events or events specific to the Company.

Category Risk factors Section
Risks relating to the business Risks relating to market changes; competition risks; economic risks; geopolitical and political 2221
environment in which the Group  risks; risks relating to climate change; risks relating to the business climate; seasonality risks;
operates risks relating to natural disasters
Risk risks related to tangible and intangible property, and information systems; risks relating
to employee health and safety; risks relating to the selection and integration of acquisitions;
Operational risks third-party liability risks and particularly health and environmental risks; risks relating to
changes in business lines; personal security risks; transformation risks linked to multifaceted
performance; risks of skills availability 2222
Risks inherent to fluctuations in the price of energy and commodities; risks relating to tax
Financial risks developments; counterparty risks relating to operating activities; liquidity risks; foreign
exchange risks 2223
. . Risks relating to regulatory changes, particularly in the areas of health or the environment;
Regulatory, ethical and legal risks corruption and business integrity risks; human rights risks; risks relating to long-term contracts 2224

These risks are managed within the Group in accordance with the three
lines of defense model (see Section 2.1 below), through a coordinated
risk management (see Section 2.1.1 below) and internal control (see
Section 2.1.2 below) process and internal audit (see Section 2.1.4
below). Special attention is also given to compliance with ethical
rules, which are constantly strengthened within the Group and the
roll-out of compliance programs (see Chapter 4, Section 4.6 below).

In 2021, the Group identified seven priority actions in line with its
strategy:

= implementation of the Impact 2020-2023 strategic program;

= creation of the world champion in ecological transformation;
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= proactive management of Covid-19 pandemic risks;

= transformation of the Company to achieve multifaceted performance
objectives;

commercial performance efficiency;

updating and strengthening of compliance programs in view of
regulatory changes (see Chapter 4, Section 4.6 below);

specific actions to strengthen information systems.



RISK FACTORS AND CONTROL
Risk management, internal control and internal audit

2.1 Risk management, internal control
and internal audit

The various parties involved in managing and controlling Group risks are presented below and can be illustrated using the three lines of

defense model defined by IFACI (French Institute of Auditors and Internal Controllers).

Board of Directors

Accounts and Audit Committee

)

T

Executive Management

1

15t line of defense

Conduct of operations

Functional Departments I

see. section 2.1.3 below

1

2" line of defense

Risk Management
and Internal Control

see. sections 2.1.1 and 2.1.2 below

7

Finance
Legal
Compliance
Security
Insurance
Human Resource
Business Support and Performance
Purchasing
Communications

Strategy & Innovation

Information Systems and Technologies

Sustainable Development
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RISKFACTORS AND CONTROL
Risk management, internal control and internal audit

Systems supervision

1st line of defense: conduct of
operations

2nd line of defense: risk
management and internal control

3rd line of defense: internal audit

The Board of Directors defines the composition, roles and operating methods of the Accounts and Audit
Committee and approves the information required by Article L.225-100-1 of the French Commercial Code
and contained in the management report.

The Accounts and Audit Committee is notably responsible for monitoring the efficiency of the Company’s
risk management and internal control systems, in accordance with Article L.823-19 of the French Commercial
Code.

Executive Management implements the Group’s strategic direction and ensures the roll-out of risk
management and internal control systems.

Consisting of operational managers, this first line of defense is responsible for assessing, preventing and
controlling risks, notably by implementing an appropriate control system covering processes under their
responsibility. The operating managers control activities and operations on a daily basis, by implementing
the most effective risk management practices at process level.

Coordinated by the risk management and internal control system (see Sections 2.1.1. and 2.1.2 below)
and the functional departments (see Section 2.1.3 below), responsible for their areas of expertise. Its goal
is to structure and maintain the system controlling the organization’s activities, particularly by:

assisting operating staff in the identification and assessment of the main risks within their scope of

expertise;

proposing Group policies and procedures by area of activity;

contributing, with operating staff, to designing the most relevant controls;

developing exchanges on best practice, by observing and reporting on the effectiveness of processes.

The independent internal audit function is certified since 2006 and reports to the highest level of the
organization. This third line of defense provides the Company’s Board of Directors and Executive
Management with reasonable assurance, through a risk-based approach (see Section 2.1.4 below).

Objectives

The Group has established an integrated risk management policy
aimed at providing a comprehensive overview of the risk portfolio,
using the same tools and methodologies across all Business Units and
functional departments. Veolia also builds long-lasting relationships
with its customers based, in particular, on its ability to manage risks
delegated by them. The Group responds to this challenge, which
is of fundamental importance to its development, by setting up a
coordinated risk prevention and management system.

The risk management system has the following objectives:

identify and anticipate: ensure the constant oversight of the
Group’s major risks so that norisk is overlooked or underestimated,
understand and monitor the environments in which the Group
operates and anticipate changes in the nature or intensity of
those risks;

organize: ensure that the main identified risks are effectively
addressed at the most appropriate level within the Group. Numerous
operational risks are managed at Business Unit level. Others,
which require specific expertise or are of a primarily transversal
or strategic nature, are handled directly at head office;
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process: ensure that the structure and resources employed are
effective so as to control as best as possible the identified risks,
in line with the Group’s values and strategy;

raise awareness and inform: communicate on risks to the various
financial and non-financial stakeholders.

Organization

Within the Risk and Insurance Department that reports to the Group’s
General Counsel, the Risk Department coordinates and serves as
the entry point for the Group’s strategic risks and facilitates the
risk management system through its network of risk managers in
the zones and Business Units. During the past two years, the Risk
Department has organized monthly meetings with its network of
risk managers in the zones and Business Units. The aim of these
meetings was to communicate key Group information, share feedback
and consider issues in greater depth by setting up working groups
on specific topics.

The Risk Committee is responsible for validating and monitoring the
effectiveness of the action plans covering the major risks identified
in the risk mapping. It ensures and supports the proper functioning
of the risk management systems and may also decide on which
risks are unacceptable within the context of the business. The
Risk Committee brings together members of the Veolia Executive



Committee, establishing a direct link between the Group’s strategy
and the risk management process. It is facilitated by the Chief Risk
and Insurance Officer and chaired by the Group’s General Counsel.

The Group Risk Committee meets to examine the Group’s risk
mapping and the management systems to mitigate these risks. Risk
Committees by zone and/or country meet to monitor and approve the
risk mappings for their scope of activities and the implementation
of the related action plans.

The Risk Department works with all functional departments and
more particularly with:

the Internal Control Department, to link up the identified risks
and Veolia’s organizational rules, processes and principles, and
propose changes where appropriate (see Section 2.1.2 below);

the Compliance Department, to strengthen the Group’s compliance
programs (see Chapter 4, Section 4.6 below);

the Internal Audit Department, to contribute to defining its
annual audit program. Audits carried out serve to enhance the
risk assessments already conducted within the Group. By verifying
the Company’s key processes, the Internal Audit Department
provides assurance that internal control and risk management
procedures have been implemented and are effective. These
procedures are regularly assessed within the Group to ensure
that the Group has the appropriate risk management tools and
processes: risk identification, implementation of action plans,
updated risk mapping and deployment of the risk management
function throughout the Group.

Main programs

Veolia’s Risk Department has implemented an integrated risk
management system covering far-reaching issues regarding (i) strategy,
(i) performance and (iii) compliance. It is supported by a network
of risk managers and deploys its risks management system in the
functional departments and special-purpose committees, as well
as in the zones and Business Units.

The main activities of the Risk Department and its network are:

Together with its network, the Risk Department has developed a
common process designed to identify and prioritize events that may
prevent the Group from reaching its objectives. It is founded on a
common methodology and a Governance Risk and Control (GRC)
digital tool, enabling the consolidation of major risks by zone and
Business Unit. After consolidating the risks, interviews are held with
head office functional directors to complete the identification and
assessment of Group risks. Members of the Board of Directors also
participate in the risk mapping, providing an external perspective
of Veolia’s risks.

The Group’s risk mapping is updated each year in accordance with
this methodology.

RISKFACTORS AND CONTROL
Risk management, internal control and internal audit

Zones and Business Units have a risk mapping, prepared in compliance
with the main market benchmarks (notably COSO - Committee of
Sponsorship Organizations of the Treadway Commission) and in
accordance with ISO 31000 on risk management. The identified
risks are assessed in terms of their impact and frequency, taking
account of risk control measures. The “risk owners” are in charge
of designing and implementing action plans in liaison with the risk
managers for their zone and/or country and/or head office, so as
to limit and manage risk exposure. The network of risk managers
contributes to defining the corresponding action plans and steering
the overall process. It also plays a role of warning and coordination
for emerging risks.

The Risk Department assists the Strategy Department and the head
office functional departments with the Group’s transformation
to attain the multifaceted performance objectives (see Chapter,
Section 1.2.1.6 above). In 2021, workshops were organized for each
performance area in order to identify and rank the risks of not
achieving the target objectives and to determine the priority actions
to be taken. The approach and the initial results were presented to
the Purpose steering committee in March 2021.

Since 2013, the Risk Department has conducted specific analyses
by country and region, through its “country risk and opportunities”
program (see Section 2.2.2.1 below). This program assesses, in particular,
political risks, economic risks, the risk of institutional instability
and corruption risks and provides Commitment Committees with
the information necessary to assess external factors potentially
impacting Group and zone investment projects. In 2021, this program
enabled the anticipation unit (see Section 2.2.2.1 below) to implement
dashboards monitoring the spread of Covid-19 and the emergence
of variants in the geographies where Veolia operates.

The Group’s first corruption risk mapping in 2018 and its update in 2020,
were presented by the Chief Risk Officer to the Executive Committee
(meeting as the Risk Committee), the Management Committee and
the Board of Directors’ Accounts and Audit Committee. Since 2019,
the roll-out of corruption risk mappings continues in new entities
and several Business Units (see Chapter 4, Section 4.6.3 below).
In 2021, it was continued in particular in industrial maintenance
businesses in France.

Since 2014, the Risk Department conducts analyses of the Group’s
human rights risks. To this end, it analyzes external risk factors in the
geographies where the Group operates and surveys managers in the
zones and Business Units. The conclusions of this work were used to
adapt the Human Rights management system to take account of risk
factors, with an approach founded on prevention and awareness-
raising (see Section 2.2.2.4 and Chapter 4, Section 4.6.4 below).
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2 RISKFACTORS AND CONTROL

2.1.2

Risk management, internal control and internal audit

COORDINATED INTERNAL CONTROL SYSTEM

Objectives

Internal control provides reasonable assurance that a company’s
primary financial, compliance and operational risks are contained
within acceptable limits defined by general management and
governing bodies. It ensures that management acts fall within
the framework defined by applicable laws and regulations and the
Group’s values and rules, and that the accounting, financial and
management information communicated to the corporate decision-
making bodies fairly reflects the activity and position of the Group.

In addition, the internal control system implemented by the Group
seeks to contribute to the efficiency of processes and improve
the reliability of attaining strategic objectives and multifaceted
performance objectives. It also enables the Group to create and protect

The Internal Control Department is organized as follows:

value. Since end-2020, internal control is part of a wider approach
encompassing all activities, beyond financial and transactional
processes, and adopts an operational and continuous improvement
rationale.

Organization

In line with the internal control reference framework, the application
guidance recommendations published by the French Financial
Markets Authority (AMF), and the principles of the Committee Of
Sponsoring Organizations (COSO), the Group’s internal control
organization evolved in 2020 to strengthen its transversal positioning
and the consistency of the general process encompassing all Group
functions and activities.

-
-

Internal control is coordinated as follows:

= the Accounts and Audit Committee ensures that the structures
and processes are in place to provide reasonable assurance that
the Group’s objectives will be attained and risks controlled;

the Executive Committee supervises the overall system. It reviews
and validates progress with the internal control systems;

the Internal Control Department coordinates and supports all
operational departments in defining their control environment.
It ensures the comprehensive nature of rules and procedures with
regard to the main risks and the overall consistency of the system.
[t communicates on this system and coordinates its assessment,
in particular through self-assessments conducted annually by
the Business Units.
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The Internal Control Department works closely with:

= the Risk Department, to ensure that control activities focus on
identified risks;

= the Internal Audit Department, to share with it the results of
self-assessment campaigns and to take into consideration areas
of improvement identified by this department when verifying the
application of the control environment.

To improve cooperation and consistency between the functional
departments contributing directly to risk management, a coordination
committee was set up at the end of 2020 between the risk, compliance,
internal control and internal audit departments, and with the strategy
department in charge of multifaceted performance.



Main components of the internal control
systems

The Internal Control Department facilitates the controls systems
implemented by the functional departments, the zones and the
Business Units, by ensuring their clarity, efficiency and consistency. It
therefore interacts with all the Group’s functions and Business Units.

In 2021, collective work facilitated by the Internal Control Department
and conducted by each of the Group’s functional departments, in
conjunction with front-line correspondents, enabled the clarification
and ranking of Veolia’s operating principles and key rules. These
components are grouped together in the “Veolia Essentials” guidelines,
validated by the Group’s Executive Committee and representing
both a reference guide for the management of organizations and
guidance for the conduct of activities.

The Veolia Essentials guidelines summarize the Group’s rules applicable
toall, in addition to regulations and our contractual commitments,
and are organized into 13 sectors. For Group managers it serves as
guidance to understanding and taking account of:

responses to major activity risks in all areas;
the Group’s organization structure for high-impact decisions;
Group procedures, to which the guidelines link to and direct the user.

The financial sector is especially structured in terms of internal
control. It defined, standardized and rolled out the process control
framework covering the preparation of financial information. The
parent company and the companies consolidated in the Group’s
consolidated financial statements fall within its scope. Financial
Internal Control and its network of internal controllers in the zones
and Business Units ensure in particular:

the organization of delegations of authority and signature and
the application of the segregation of duties principle within their
activity scope;

the standardization and roll-out of key control activities covering
financial transaction processes and processes for the production
of financial and accounting information. A common process
modeling tool was implemented and is shared by the network
of internal controllers in the zones and Business Units. [t enables
a common framework of control processes and activities to be
standardized and facilitates its breakdown and roll-out within
the main Group entities.

RISKFACTORS AND CONTROL
Risk management, internal control and internal audit

In 2021, Financial Internal Control in particular:

updated new procedures for financial cycles, to take account,
in particular, of changes in and the strengthening of the Group
compliance program;

continued to raise awareness of corruption risks in the internal
control network and finance functions and support them accordingly;

continued two anomalies query projects in accounting applications
(big data technology), to improve detection and control of fraud
and corruption risks and dysfunctions. Both these projects are now
operational in three Group Business Units and are being roll-out
in two further Business Units;

maintained links with the network of internal controllers in the
health context and made sure that the necessary internal control
processes were applied;

continued to share best internal control practices through centers
of excellence.

Self-assessments are conducted annually by the Business Units to
measure the efficiency of the internal control systems they have
implemented, using tests that demonstrate the traceability of controls
performed. These self-assessments are deployed in a scope covering
around 89% of the Group’s revenue for the major cycles and are
supplemented by controls performed by the internal and external
auditors. This work is performed in conjunction with managers
in the relevant functional departments or Business Units and in
collaboration with the Statutory Auditors, under the supervision of
the Accounts and Audit Committee.

Until 2020, the internal control self-assessment campaign mainly
focused on financial and transactional activities. It is currently being
extended to other processes. In 2021, the IS&T and purchasing
questionnaires were overhauled jointly with the respective
departments, to more broadly cover the main operational risks
and challenges for these cycles. A self-assessment of cybersecurity
risks was also defined and implemented.

Based on the results of the self-assessment, Internal Control asks
the Business Units to draw-up actions plans to improve their control
of processes and risks. In this way, Internal Control incorporates its
actions in a continuous improvement process.
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RISKFACTORS AND CONTROL
Risk management, internal control and internal audit

Each functional department of the Group is responsible for its area
of expertise and the functions that contribute to mitigating risks
and controlling their activities and notably:

assisting their networks with complex issues or issues common
to several Business Units;

defining applicable rules, processes and policies and Group
procedures, in conjunction with the other departments concerned;

Functional Department

Finance Department

Legal Department

Compliance Department

Security Department

Insurance Department

Human Resources Department

Business Support and Performance
Department

Purchasing Department

Communications Department

Strategy and Innovation Department

Information Systems and
Technology Department

Sustainable Development
Department

encouraging the sharing of best practices and developing appropriate
training programs where necessary;

analyzingfailings and the results of internal control self-assessments
and audits to improve existing processes.

Primary role

protect the Group’s assets

implement a financial control framework for transactions and financial operations
steer the Group’s financial performance

prepare the financial statements (see Chapter 6.1 and Section 2.1.5)

ensure compliance with prevailing tax regulations and legislation

serve customers
control transactions
protect the Group's employees and assets

strengthen, roll-out and monitor compliance programs within the Group
control adherence to compliance principles and procedures and deal with non-compliance

identify and prevent threats
manage malicious acts against employees, tangible and intangible property, securities and information
systems to help maintain the continuity of the Group’s activities

protect the Group against insurable risks by taking-out centralized insurance policies

manage the various liability and property damage insurance policies protecting the Company, its
agents, employees and assets

steer the management of insured claims and Group prevention measures

manage and develop Veolia’s human resources and social model to meet the needs of the activities
accompany the Group’s growth by guaranteeing constant improvement in prevention, health and safety
define Group policies setting collective ambitions for the development and management of human
resources

ensure technological development and the industrial scale-up of innovations

provide operational support to entities and monitor Group performance

assist with the implementation and better execution of the Group's strategic program by the Business
Units, with regard to both growth and efficiency

define and deploy purchasing strategies to reduce the Group’s cost base
share methods and procedures contributing to strengthened control of purchasing processes and risks

define, implement and steer the Group’s overall communication strategy, ensure its consistency
and monitor compliance in all geographies

contribute to the definition, steering and application of the growth strategy in accordance with
historical business models and also through the emergence and communication of innovative
solutions, technologies and business models

accompany digital transformation, while rationalizing IT structures and operations to improve service
quality and operating performance within the Group

define and facilitate the roll-out of Veolia's sustainable development commitments
report and highlight the Group’s CSR actions and performance
contribute to multi-actor dialogue on environmental and societal issues

VEOLIA ENVIRONNEMENT / 2021 UNIVERSAL REGISTRATION DOCUMENT



214 INTERNAL AUDIT

RISKFACTORS AND CONTROL
Risk management, internal control and internal audit

The Internal Audit Department comprises 20 individuals in 2021, and
performs assignments throughout the entire Group, accordingto a
charterand anannual program. It is certified by the French Audit and
Internal Control Institute (IFACI) since 2006. This certification - which
was formerly renewed in November 2021 - is based on international
professional standards.

The objectives of the Internal Audit Department are:

= toassessthe company’s risk management procedures, governance
and internal control processes;

= tohelpimprove these procedures using a systematicand methodical
approach.

This approach covers all aspects of internal control and in particular
the accuracy and integrity of financial information, the effectiveness
and efficiency of operations, the protection of assets and compliance
with laws, regulations and contracts.

The Internal Audit Department implements an annual audit program
approved by the Accounts and Audit Committee. It uses dedicated tools
to prepare assignments upstream and to organize the assignments
themselves, as well as to monitor recommendations after the audit.

2.1.5

The department may also be tasked with occasional assignments,
primarily to investigate suspected or identified frauds during the year.

The Audit Director:

= reports to the Chairman and Chief Executive Officer of Veolia
Environnement;

= attends meetings of the Accounts and Audit Committee and
periodically presents an activity report summarizing audit missions
performed, the follow-up of recommendations as well as the
annual audit program;

= has direct access at all times to the Chairman of the Accounts
and Audit Committee.

In 2021, the Internal Audit Department conducted 39 assignments, a
similar level to last year, in an environment that remains affected by
the health crisis and travel restrictions preventing access, in practice,
to a certain number of countries. In this context, these assignments
concerned internal control efficiency and the assessment of other risks
and primarily risks relating to development, strategy, governance,
information systems and operations.

PROCEDURES RELATING TO THE PREPARATION AND PROCESSING

OF FINANCIAL AND ACCOUNTING INFORMATION

Organization

The Group Finance Department is responsible for preparing the
Group’s forecast and actual consolidated financial statements and
financial documentation, and for defining and implementing its
accounting policies.

To this end, the Finance Department is supported by:

= the Zone Financial Supervision, that serves as a link between Zone
Directors, the Group Finance Department, the Reporting, Analysis
and Financial Planning Department and the Chief Financial Officers
for each country (corresponding to the Business Units);

the Reporting, Analysis and Financial Planning Department, that
is responsible for preparing the forecast and actual consolidated
financial statements, analyzing operating financial performance
and Group strategic financial planning;

= the Financial Internal Control and Finance Transformation
Departments, that assist the Business Units with the implementation
of Group financial processes;

= the Standard and Balance Sheet Valuation Department, that
ensures the correct valuation in the Group’s balance sheet of all
transactions impacting the Company’s assets.

In addition, the Group’s Tax Department contributes to the definition
of consistent procedures for the management of taxes within the
Group. Organized by zone, it is responsible for applying tax procedures.

The Financing and Treasury Department, which reports to the Group’s
Finance Operations Department, helps set up management rules
and procedures for arranging financing, managing cash surpluses
and managing interest and foreign exchange rates within the Group.

The Development Department, which reports to the Group’s Finance
Operations Department, supervises mergers and acquisitions and
oversees investments and major projects.

The Group’s control structures are deployed by Business Unit,
country and zone. Several Group procedures have been revised and
implemented at country level.

Specific procedures may be implemented in each subsidiary, particularly
with respect to the activity or the breakdown of the Company’s
share ownership.
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RISKFACTORS AND CONTROL

Risk management, internal control and internal audit

Procedures

In addition to the Group processes manual covering the preparation
and processing of Group financial information, an instruction
memorandum is sent by the Group’s Financial Reporting Department
to the Finance Departments of the Business Units, entities and zones,
prior to each accounts closing. It identifies all of the information
necessary for preparing the published financial documents. It also
sets out the new accounting regulations and texts and details their
application procedures.

Upon receipt of the financial statements, review meetings are organized
between the Group and Business Unit Finance Departments. Their
purpose is to verify that the financial statements were prepared
according to the rules, to understand changes in the main aggregates
and indicators in relation to the previous accounting year and budget
forecasts as well as to analyze the substantiation of the main balance
sheet components. The Statutory Auditors also have access to the
analyses performed by the Group Finance Department through
attendance at review meetings at Group and operational level.

Organization

The Insurance Department is responsible for protecting the Group’s
interests against insurable risks by:

taking out common insurance policies toimplement a consistent
risk transfer and coverage policy designed to maximize economies
of scale, while taking into account the specific characteristics
of the Group’s businesses and legal or contractual constraints;

optimizing thresholds and the means of accessing the insurance or
reinsurance markets through the use of appropriate deductibles.

The process of covering risks through insurance is implemented in
coordination with Veolia's overall risk management policy. This takes
into account the insurability of risks associated with the Group’s
activities, the availability of insurance and reinsurance coverage on
the market and the premiums proposed compared with the level of
coverage, exclusions, limits, sub-limits and deductibles.

The Risk Department and the Insurance Department are supported
by a joint, international network of risk managers organized by
country to take into account changes in the Group’s organization.

Insurance policy

The insurance policy continues to be updated in response to the
ongoing appraisal of risks, market conditions and available insurance
capacity. Veolia Environnement ensures that the main accidental
and operational risks brought to its attention are covered by the
insurance market, when insurance is available on the market and
it is economically feasible to do so.

The Group’s insurance policy involves:

defining the overall insurance coverage policy for the Group’s
business activities particularly based on the expression of needs
of Business Units;
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Entity CEOs and CFOs submit representation letters to Veolia
Environnement’s Executive Management attesting, in particular, to the
accuracy of the financial and accounting information communicated to
the Company and to compliance with prevailing laws and regulations.

In addition, a finance manager Code of conduct was drawn-up
by the Chief Financial Officer in November 2011. Under this Code,
finance managers report to both functional and line management
and the responsibility and autonomy of finance managers in the
effective performance of their operational control function is formally
reiterated. The Code was updated in 2018 to strengthen the detection
and prevention of corruption risk and signed again by all finance
managers. Each year, the Financial Internal Control Department
confirms the signatories of this Conduct of Conduct are updated.

selecting and entering into contracts with outside service providers
(brokers, insurers, loss adjusters, etc.);

managing the consolidated subsidiaries specializing in insurance
or reinsurance services;

facilitating and coordinating the network of insurance managers
for the main Business Units.

Main insurance policies covering
all Business Units and Group
subsidiaries

The general third-party liability and environmental damage program
was renegotiated effective January 1, 2020 for a three-year period
for worldwide coverage (excluding the United States and Canada).
Initial coverage of up to €100 million per claim was subscribed. In
the United States and Canada, several contracts cover third-party
liability and environmental damage for Group subsidiaries, up to a
maximum of USD 50 million per claim and per year.

For all Group subsidiaries worldwide, an insurance program provides
additional excess coverage of up to €400 million per claim outside
the United States and Canada, and of up to €450 million per claim
in the United States and Canada. This program encompasses liability
resulting from environmental damage sustained by third parties as
aresult of asudden and accidental event. Certain activities, such as
maritime transport, automotive and construction, have their own
specific insurance policies.



All the Group’s subsidiaries are covered by a property damage
insurance program, insuring the installations and equipment that
they own as well as those that they operate on behalf of customers.
This Group program provides either “business interruption” coverage
or “additional operating cost” coverage depending, in particular, on
each subsidiary’s ability to implement rapid substitution solutions
to ensure service continuity after an incident. The Group program
is deployed through standard policies available on the various
insurance markets in the countries where the Group operates. The
Group’s property damage insurance program was renewed on
January 1, 2020 for two years. The coverage terms and conditions
(limits, sub-limits and deductibles), and particularly the conditions
governing the coverage of exceptional or catastrophic events, such
as natural disasters or terrorist acts, as well as premium levels,
reflect the structure of the program negotiated with the insurance
and reinsurance market and the conditions proposed or sometimes
imposed by the markets where the policies are taken out. Group
insurance coverage carries a limit per event of €430 million per
claim. Some of this coverage includes additional sub-limits per

Created in 2002, the Disclosure Committee has the following main
duties:

overseeing the implementation of internal procedures for gathering
and verifying information to be made public by the Company;

defining the procedures for preparing and drafting reports and
communications;

reviewing recent regulatory developments that could impact
information intended for the market;

reviewing information communicated and approving, in particular,
the content of the Universal Registration Document to be filed
with the French Financial Markets Authority (AMF).

Risk factors

Main risk factors and
management measures

The main risks that Veolia faces are subject to an annual mapping
process involving all of the Group’s subsidiaries and functions. In
April 2021, Veolia updated this risk map, which is transcribed and
summarized in the risk matrix presented below: risks are classified
here according to their potential impact and probability of occurrence,
and ranked within each unit.

RISK FACTORS AND CONTROL
Risk factors

claim or per year. On January 1, 2022, the Group also renewed its
Construction-Comprehensive Assembly and Test insurance policy
covering all worksite operations up to €125 million and for a period
of 48 months (specific polices are taken out on an individual case
basis for contracts exceeding these limits) throughout the world,
forall su